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ABSTRACT 
 
A  qua l i ta t i ve  s tudy  was  u t i l i sed  as  i t  was  appropr ia te  fo r  the  s tudy  o f  
a t t i t udes  o f  non -d isab led  peop le  o f  Sakh is izwe towards  peop le  w i th  
d isab i l i t i es  (PWDs) .  Th is  case  s tudy  se t  ou t  to :  inves t iga te  the  
percep t ions  o f  peop le  w i th  d isab i l i t i es  w i th  regard  to  a t t i t udes  
towards  them;  examine  the  na tu re  o f  a t t i tudes  toward  peop le  w i th  
d isab i l i t i es ;  de te rm ine  the  impac t  and  in f l uence  o f  a t t i t udes  on  the  
in tegra t ion  o f  peop le  w i th  d isab i l i t i es ;  and  de te rmine  fac i l i t a to rs  and  
bar r ie rs  w i th  regard  to  the  in tegra t ion  o f  peop le  w i th  d isab i l i t i es .   
 
Th is  ins t rumenta l  case  s tudy  exp lo red  the  a t t i t udes  o f  non -d isab led  
peop le  towards  d isab led  peop le  o f  Sakh is izwe Loca l  Serv i ce  Area  in  
the  Eas te rn  Cape,  South  A f r i ca .  The  researcher  used  conven ience  
sampl ing  to  se lec t  a  g roup  o f  d isab led  par t i c ipan ts  f rom a  meet ing  o f  
the  d isab led  s t ruc tu re  he ld  a t  one  o f  the  c l in ics  o f  Sakh is izwe ,  to  
fo rm a  focus  g roup .  In  the  focus  g roup  o f  d isab led  peop le ,  two  
par t i c ipan ts  were  iden t i f i ed  as  in fo rmat ion - r i ch  and  were  se lec ted  
us ing  pu rpos ive  sampl ing  fo r  fu r ther  in te r roga t ion .  A  conven ience  
sample  was  used  to  se lec t  mos t ly  th ree  d iverse  g roups  o f  non -
d isab led  par t i c ipan ts  f rom you th  ( seven  par t i c ipan ts ) ,  c le rgy  ( seven  
par t i c ipan ts ) ,  communi ty  members  (10par t i c ipan ts )  and  one  g roup  o f  
d isab led  peop le  cons is t ing  o f  s i x  par t i c ipan ts  mak ing  a  to ta l  o f  fou r  
g roups  to  conduc t  focus  g roups  in te rv iews .  Fur thermore ,  th ree  key  
in fo rmants  ( t rad i t iona l  hea le r ,  soc ia l  worker  and  loca l  counc i lo r )  
f rom the  communi ty  a t  la rge  were  a lso  purpos ive ly  se lec ted .  
 
Da ta  was  co l lec ted  by  means  o f  semi -s t ruc tu red  in te rv iews  gu ided  by  
in te rv iew schedu les  fo r  focus  g roups ,  d isab led  ind iv idua l s ‘
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i n te rv iews ,  as  we l l  as  fo r  t he  th ree  key  in fo rmants ‘  i n te rv iews .  To  
supp lement  the  da ta ,  observa t ion  was  done to  s tudy  the  behav iours  
o f  peop le  w i th  d i sab i l i t i es  in  the  serv ice  cen t re  towards  non -d isab led  
peop le ,  and  v ice  versa .   
 
Da ta  was  ana lysed  by  the  p rocess  o f  induc t i ve  themat ic  ana lys is  i n  
wh ich  four  themes emerged.   These  were :  a t t i t udes  o f  non -d isab led  
peop le  towards  peop le  w i th  d isab i l i t i es ;  d e te rm inan ts  o f  d i f fe ren t  
d isab i l i t i es ;  c ha l lenges  fac ing  young peop le  w i th  d isab i l i t i es ;  and  
con f idence  and  se l f -es teem o f  peop le  w i th  d isab i l i t i es .  
 
In  conc lus ion ,  i t  i s  recommended tha t  the  communi ty  i den t i f y  the  
genera l  pub l i c  educa t ion  and  awareness  in  o rder  to  change the  
negat ive  a t t i t udes  tha t  lead  to  soc ia l  exc lus ion  and  marg ina l i s a t ion   
o f  peop le  w i th  d i sab i l i t i es .   
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ABSTRAK 
Die  houd ings  van  n ie -ges t remde persone teenoor  person e met  
ges t remdhede in  Sakh is i zwe  i s  deur  m idde l  van  ŉ  kwa l i ta t iewe s tud ie  
ondersoek .   H ie rd ie  geva ls tud ie  he t  ook  nagevors  hoe  persone met  
ges t remdhede h ie rd ie  houd ings  e rvaar ;   d ie  aard  van  d ie  h ie rd ie  
houd ings ;   asook  d ie  impak  en  gevo lg  h ie rvan  op  d ie  in tegras ie  van  
persone  met  ges t re mdhede in  d ie  samelew ing  met  spes i f i eke  
verwys ing  na  fas i l i t a to rs  ( ― fac i l i t a to rs ‖ )  o f  h indern isse .  
 
H ie rd ie  waardevo l le  geva ls tud ie  i s  in  d ie  Sakh is izwe P laas l i ke  
Diens te  Area  in  d ie  Oos  Kaap p rov ins ie  van  Su id  A f r i ka  gedoen.    ‗n  
Fokusgroep  is  gek ies  deur  midde l  van  ‗n  ge r ie f l i khe ids teekproe f  
( ― conven ience  sample ‖ )  u i t  ŉ  g roep  persone met  ges t remdhede wa t  
‗n  vergader ing  oor  ges t remde bes tuurs t ruk tu re  by  een  van  d ie  
p laas l i ke  k l in ieke  in  Sakh is izwe bygewoon he t .   U i t  d ie  fokusgroep  i s  
twee dee lnemers  met  ry k  e rvar ings  ge ïden t i f i seer  as  doe lbewus te  
s t reekproe f  ( ―purpos ive  sampl ing‖ )  v i r  ve rdere  onderhoude.   
 
Benewens  d ie  fokusgroep  van  10  persone met  ges t remdhede,  i s  d r ie  
verdere  fokusgroepe vanu i t  d ie  ge ledere  van  n ie -ges t remde persone  
gek ies .   D ie  g roeper in gs  was  u i teen lopend  en  he t  dee lnemers  vanu i t  
d ie  vo lgende g roepe inges lu i t ,  naaml ik :   d ie  j eug  ( sewe dee lnemers ) ,  
gees te l i ke  le ie rs  ( sewe  dee lnemers ) ,  en  gemeenskaps lede  (10  
dee lnemers ) .    ‗ n  Verdere  d r ie  persone  is  doe lbewus  ( ―purpos ive  
sampl ing ‖ )  as  s leu te l  in fo rmante  van  d ie  g ro te r  gemeenskap gek ies  
( t rad is ione le  geneser ,  maatskap l i ke  werker  en  p laas l i ke  raads l id ) .  
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Data  was  deur  m idde l  van  semi  ges t ruk tu reerde  onderh oude v i r  e lk  
van  d ie  v ie r  fokus  g roepe ingesamel .    H ie rd ie  da ta  i s  aangevu l  deur  
d ie  wedersydse  gedrag  van  pe rsone met  ges t remdhede  en  n ie  –  
ges t remde persone waar  te  neem en  te  bes tudeer .  
 
Deur  m idde l  van  induk t iewe temat iese  on t led ing  ( ― induc t i ve  themat i c  
ana lys is ‖ )  van  d ie  da ta  i s  v ie r  temas  ge id ien t i f i see r .    Houd ings  van  
n ie  –  ges t remde persone teenoor  pe rsone met  ges t remdhede ;  
bepa lende fak to re  van  versk i l l ende  t ipes  ges t remdhe id ;  u i tdag ings  
wat  a l le  persone met  ges t remdhede in  d ie  ges ig  s taar ;  asook  
se l f ve r t roue  en  se l f -bee ld  van  persone met  ges t remdhede.   
 
Ten  s lo t te  word  aanbevee l  da t  d ie  gemeenskap se l f  d ie  a lgemene  
opvoed ing  en  bewusmak ing  ten  ops ig te  van  ges t remde persone 
aanspreek  soda t  d ie  negat iewe  houd ings  wat  le i  to t  sos ia le  
u i t s lu i t i ng  en  gemarg ina l i seerdhe id  ( ―marg ina l i za t ion‖ )  aangespreek  
kan word .   
Stellenbosch University  http://scholar.sun.ac.za
vii 
 
ACKNOWLEDGEMENTS 
 
To my wife who stood by me when I felt like giving up when she was involved in a series 
of motor vehicle accidents. The Almighty saved her soul in all those incidences. 
 
To all my children who remained patient and waiting for their dad to graduate.  
 
To Mr Eugene and Mrs Monique Oosthuizen for their technical computer support. They 
were never tired. 
 
To my sister in-law, Penina, for constantly encouraging me to finish up my studies, 
despite the difficulties in my life. 
 
To my colleague, Ms MN Busakwe, without whose help I would not have finished the 
data collection. 
 
To my son, Hleze, for trusting and believing in me and accepting me as your mentor.  
 
To Judy Mackenzie, without your support and assistance this study could not be a 
success.  
 
To my supervisor, Siphokazi Gcaza, for your encouragement, support and 
perseverance towards the completion of my studies.  
 
To the Creator, without trusting Him I would have never reached the destination. 
 
 
 
Stellenbosch University  http://scholar.sun.ac.za
viii 
 
TABLE OF CONTENTS 
 
DECLARATION ............................................................................................................................ ii 
ABSTRACT ................................................................................................................................... v 
ABSTRAK…………………………………………………………………………………………………v  
ACKNOWLEDGEMENTS ........................................................................................................... vii 
CHAPTER 1: INTRODUCTION .................................................................................................. viii 
1.1 Introduction and background .......................................................................................... 1 
1.2 Evolution of the study ..................................................................................................... 2 
1.3 Problem statement ......................................................................................................... 3 
1.4 Motivation ....................................................................................................................... 4 
1.5 Aim ................................................................................................................................. 5 
1.6 Objectives ....................................................................................................................... 6 
1.7 Significance of the study ................................................................................................. 6 
1.8     Conclusion ……………………………………………………………………………………. 8                                                                                                  
CHAPTER 2: LITERATURE REVIEW .......................................................................................... 9 
2.1 Introduction ..................................................................................................................... 9 
2.2 Disability concepts (models and definitions of disability) ................................................ 9 
2.3 Attitudes ........................................................................................................................ 11 
2 .3 .1  Attitudes within families of disabled people ................................................................. 13 
2 .3 .2  Attitudes of the broader community towards people with disability ............................. 14 
2. 3. 3Attitudes towards sexuality of people with disabilities and gender issues .................... 17 
    2.3.4   Barriers excluding people with disabilities...………………………………………….. 18 
2.4    Conclusion ..................................................................................................................... 19 
CHAPTER 3: RESEARCH METHODOLOGY ............................................................................ 20 
3.1 Introduction ................................................................................................................... 20 
3.2 Aim ............................................................................................................................... 20 
3.3 Objectives ..................................................................................................................... 20 
3.4 Research design ........................................................................................................... 21 
3.5 Study population ........................................................................................................... 23 
3.6      Studu setting ………………………………………………………………………………. .23 
3.7     Sampling and selection of participants  ........................... Error! Bookmark not defined. 
3.7.1  Gaining entry  .................................................................. Error! Bookmark not defined. 
3.8  Other sampling methods  .............................................. Error! Bookmark not defined. 
3.8.1  Disabled people ........................................................................................................ 27 
3.8.2  Inclusion criteria .......................................................... Error! Bookmark not defined. 
3.8.3  Exclusion criteria ......................................................... Error! Bookmark not defined. 
3.8.4 Key informants ............................................................. Error! Bookmark not defined. 
3.9 Data Collection ............................................................................................................. 28 
3.9.1Interviews .................................................................................................................... 29 
3.9.2  Focus groups ............................................................................................................ 31 
3.9.3  Observations……………………………………………………………………..............  31 
3.10Trustworthiness and rigour .............................................................................................. 32 
3.10.1Confirmability ............................................................................................................ 32 
3.10.2 Authenticity ............................................................................................................... 32 
3.10.3Reliability ................................................................................................................... 33 
3.10.4Member checking ...................................................................................................... 33 
3.11   Ethical considerations ................................................................................................... 33 
   3.11.1  Reimbursement of participants………………………………………………………… 34 
Stellenbosch University  http://scholar.sun.ac.za
ix 
 
   3.11.2  Referral to appropriate services………………………………………………………... 34 
3.12   Data analysis…………………………………………………………………………………. 35 
   3.12.1  Reliability of coding………………………………………………………………………. 36 
   3.13   Conclusion…………………………………………………………………………................ 36 
CHAPTER 4: FINDINGS ............................................................................................................. 37 
4.1 Theme 1: Attitudes of non-disabled people towards people with disabilities .......... Error! 
Bookmark not defined. 
4.1.1 Disability terminology. ............................................. Error! Bookmark not defined. 
4.1.2 People with disabilites are objects of pity ................ Error! Bookmark not defined. 
4.1.3 Burden to others ...................................................... Error! Bookmark not defined. 
4.1.4 Lower expectations of people with disabilities by others. ....... Error! Bookmark not 
defined. 
4.1.5 Attitudes of people with disabilities towards inclusion ............ Error! Bookmark not 
defined. 
4.2 Theme 2: Perceptions with regards to causes and determinants of disability ........ Error! 
Bookmark not defined. 
4.2.1 Causes and onset of disability ................................. Error! Bookmark not defined. 
4.2.2 Cultural beliefs associated with disability ................ Error! Bookmark not defined. 
4.4.3 Socio-economic determinants of disability .............. Error! Bookmark not defined. 
4.3 Theme 3: Challenges facing people with disabilities .................................................... 47 
4.3.1 Wishing for a barrier free community .................................................................... 48 
4.3.2 Poor access to schools equals poor education. .................................................... 48 
4.3.3 Disabled people with sensory impairments are facing discrimination in their 
community. ............................................................................................................ 50 
4.4 Theme 4: Confidence and self-esteem of people with disabilities. ............................... 50 
4.4.1 People with disabilities put under one definition .................................................... 51 
4.4.2 Self-determination ................................................................................................. 51 
4.4.3 Education equals pride .......................................................................................... 51 
4.4.4 People with disabilities are knowledgeable ........................................................... 52 
    4.5 Conclusion ........................................................................................................................ 52 
CHAPTER 5: DISCUSSION OF FINDINGS ............................................................................... 53 
5.1 Overview of findings ....................................................... Error! Bookmark not defined. 
5.1.1 Theme 1: Challenges facing people with disabilities ............................................. 54 
5.1.2 Theme 2: Attitudes of non-disabled people towards people with disabilities. ........... 
  .............................................................................................................................. 56 
5.1.3 Theme 3: Confidence and self-esteem of people with disabilities. ........................ 57 
5.1.4   Theme 4: Perceptions with regards to causes and determinants of disability ............. 
  ........................................................................................................................... 59 
 5.2  Conclusion ................................................................................................................... 59 
CHAPTER 6: CONLUSION ........................................................................................................ 61 
6.1 Limitations of the study ................................................................................................. 62 
6.2 Recommendations ........................................................................................................ 63 
REFERENCES ........................................................................................................................... 65 
APPENDICES ............................................................................................................................. 74 
APPENDIX A1: Interview schedule/questions ........................................................................ 74 
APPENDIX A2: Interview schedule/questions  ....................................................................... 76 
APPENDIX A3: Interview schedule/questions…………………………………………………… 78 
APPENDIX B: Letter to Department of Health Eastern Cape ................................................. 79 
APPENDIX C: Consent form ................................................................................................... 81 
   APPENDIX D: Letter from Department of Health Ethics Committee…………………………... 93 
APPENDIX E: Letter to the Local Service Area and District Office……………………………...94 
Stellenbosch University  http://scholar.sun.ac.za
    APPENDIX F: Letter from the District office and Local Service Area………………………...…95
Stellenbosch University  http://scholar.sun.ac.za
1 
 
CHAPTER 1:  INTRODUCTION  
 
1 .1  In t roduct ion and background  
 
I n  the  pas t ,  soc ie ty  d isp layed  a  negat ive  a t t i t ude  towards  peop le  
w i th  d isab i l i t i es  to  such  an  ex ten t  tha t  peop le  w i th  d isab i l i t i es  were  
locked  up  aga ins t  the i r  w i l l ,  den ied  access  to  t rea tment  and  even  
fo rced  to  work  essen t ia l l y  as  s laves  a t  ins t i tu t ions .  [ 1 ]  Fur thermore,  
peop le  w i th  d isab i l i t i es  had  ve ry  l im i ted  cho ices  w i th  regard  to  
employment  and  were  o f te n  in  d isab i l i t y  s te reo type  jobs ,  such  as  
sw i t chboard  opera to rs .  In  mos t  government  fac i l i t i es ,  such  as  
hosp i ta ls  and  pos t  o f f i ces ,  sw i t chboard  opera to rs  were  ma in ly  those  
who were  v isua l l y  impa i red .  Very  o f ten  peop le  w i th  d isab i l i t i es  were  
requ i red  to  nego t ia te  and  reso lve  tens ions  be tween se l f -  and  
soc ia l l y -cons t ruc ted  iden t i t ies  in  everyday  l i f e .  [ 2 ]  Peop le  w i th  
d isab i l i t i es  had  su ic ida l  t endenc ies  due  to  the  lack  o f  suppor t  f rom 
the i r  fami l i es  and  communi t ies .  Even  soc ia l  workers  had  no  p rob lem 
so lv ing  p rograms.  Peop le  w i th  d isab i l i t i es  had  to  face  the i r  
cha l lenges  a lone .  These  tens ions  were  as  a  resu l t  o f  compet ing  
ind iv idua l ,  b iomed ica l  and  soc ia l  percep t ions  o f  impa i rment  and  
d isab i l i t y . [ 2 ]  
 
Peop le  w i th  d isab i l i t i es  in  Cent ra l  and  Eas te rn  European  count r ies  
were  thought  o f  as  bad  omens  and  were  re jec ted  o r  abandoned.  
They  were  f requent ly  mocked and  abused  o r  v iewed as  unproduc t i ve  
and  even  use less .  [3 ]  Researchers ‘  exper iences  have  shown tha t  
ve ry  o f ten  men were  re luc tan t  to  mar ry  d isab led  women fo r  fear  tha t  
they  wou ld  no t  be  ab le  to  have  ch i ld ren  and  wou ld  be  ca l led  names  
fo r  hav ing  mar r ied  such  women.  However ,  regard less  o f  the  t ype  o f  
impa i rment ,  peop le  w i th  d i sab i l i t i es  were  seen as  menta l l y  d isab l ed ,  
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i l l i t e ra te  and  ha l f  human be ings .  The i r  emot iona l ,  psycho log ica l  and  
sexua l  fee l i ngs  were  d is regarded .  [ 4 ]  
 
A t  schoo ls ,  a t t i t udes  w i th  regard  to  d isab i l i t i es  were  more  
remarkab le ,  a l though the  perpe t ra to rs  migh t  no t  have  been aware  
tha t  they  were  c r i t i ca l  o r  b iased .  For  examp le ,  a  ch i ld  w i th  a  
cogn i t i ve  d isab i l i t y  was  made to  wr i te  one  hundred  t imes :  ― I  must  
pay  a t ten t ion‖ ,  o r  m igh t  have  been labe l led  as  dumb,  lazy  o r  s tup id  
and was  made to  s tay  in  c lass  a f te r  schoo l .  [ 5 ]  These  labe ls  m igh t  
then  resu l t  in  the  ch i ld  w i th  a  d isab i l i t y  p lay ing  t ruan t  o r  hav ing  
schoo l  phob ia .   
 
Due to  the  pa t r ia rcha l  na tu re  o f  Sou th  A f r i can  soc ie ty ,  women were  
vu lnerab le .  Women w i th  d isab i l i t i es  faced  s t igma,  my ths  and  fears  
i nc reas ing  women ‘s  soc ia l  i so la t ion .  Women w i th  d isab led  ch i ld ren  
a lso  faced  re jec t ion  and  scorn  f rom soc ie ty .  [ 6 ]  
 
The  above  d iscuss ion  regard ing  a t t i t udes  towards  d isab led  peop le  
thus  evoked some thoughts  and  in te res t  w i th in  the  researcher  to  
exp lo re  the  top ic :  ― The a t t i t udes  o f  Sakh is izwe Loca l  Serv ice  Area  
(L .S .A . )  communi ty  towards  peop le  w i th  d i sab i l i t i es ‖ .  
  
 
1 .2  Evolut ion of  the  s tudy  
 
I n  the  10  years  I  spen t  as  a  nurse  in  the  matern i ty  ward  a t  a  fac i l i t y  
in  the  sub -d is t r i c t  o f  Sakh is izwe,  I  found  tha t  many  bab ies  were  born  
w i th  d isab i l i t i es .  O f ten  the  husband and  the  fami ly  o f  the  husband 
reac ted  negat ive ly  towards  the  mother  and  the  d isab led  ch i ld .  Mos t  
o f  the  t ime ,  negat ive  a t t i t udes  were  apparen t  in  the  behav iour  o f  
husbands  and  in - laws .  For  example ,  husbands  wou ld  verba l i s e  non-
accep tance  o f  the  d isab led  ch i ld .  There  were  a lso  accusa t ions  tha t  
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t he  mother  o f  a  d isab led  ch i ld  was  p romiscuous  o r  tha t  the  mother ‘s  
f ami ly  had  a  l i neage o f  d isab i l i t y .  Th is  resu l ted  in  the  in - laws 
d is tanc ing  themse lves  f rom the  mother  and  her  ch i ld .  Husbands  and  
w ives  were  inc l ined  to  b lame each  o ther ,  resu l t ing  in  d ivorce  on  one  
hand and  inc iden ts  o f  domest ic  v io le nce  on  the  o ther .  
 
Accord ing  to  my exper ience ,  the  above  phenomena in  respec t  o f  
nega t ive  a t t i t udes  d id  no t  on ly  occur  w i th  young  d isab led  ch i ld ren  
bu t  w i th  d isab led  adu l t s  as  we l l .  For  example ,  when there  was  a  
meet ing  in  my  communi ty ,  a  d isab led  person  w ant ing  to  comment  on  
i ssues  be ing  d iscussed,  was  r id i cu led  o r  no t  a l lowed to  ta lk  by  the  
communi ty .  They a lso  re fused  to  hear  h is  o r  her  op in ions  as  he  o r  
she  was  regarded  as  no t  be ing  equa l  to  o ther  communi ty  members .  
 
Fur thermore ,  my  exper ience  w i th  the  loca l  communi ty  ind ica ted  tha t  
peop le  w i th  d isab i l i t i es  were  os t rac ized  and  were  ca l led  names in  
the  genera l  be l ie f  tha t  the i r  paren ts  were  bewi tched  o r  had  s inned .  
The  communi ty  wou ld  a l so  assoc ia te  any  k ind  o f  d isab i l i t y  w i th  an  
express ion  o f  the  wra th  o f  God,  thus  tak ing  the  p resence  o f  these  
peop le  w i th  d isab i l i t i es  as  a  pun ishment  f rom God.  Thus ,  d isab i l i t y  
was  regarded  as  be ing  s in fu l .  On the  same no te ,  the  researcher  
o f ten  heard  peop le  w i th  d isab i l i t i es  conced ing  tha t  they  were  
i so la ted ,  neg lec ted  an d  s t igmat ized .  
 
 
1 .3  Problem statement  
Negat ive  a t t i t udes  were  a  ma jo r  bar r ie r  fo r  the  inc lus ion  and  
in tegra t ion  o f  d i sab led  peop le  and  ch i ld ren  in  becoming  par t  o f  the  
soc ia l  f abr ic  in  the i r  communi t ies .  Peop le  w i th  d isab i l i t i es  were  
regarded  as  peop le  who were  soc ia l l y  dependent  and  who cou l d  no t  
th ink  on  the i r  own.  Hence  t he  researcher ‘ s  in te res t  in  exp lo r ing  how 
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t he  a t t i t udes  o f  the  Sakh is izwe communi ty  impac ted  on  the  
in tegra t ion  o f  d isab led  peop le  and  ch i ld ren  in  th is  communi ty .   
 
1 .4  Mot ivat ion  
 
Th is  research  in te res t  was  t r iggered  by  what  the  researcher  had  
exper ienced  wh i le  work ing  as  a  nurse .  The  researcher  was  a  
su i tab le  person  to  conduc t  th is  s tudy .  As  a  p ro fess iona l  nurse ,  the  
researcher  had  worked  in  var ious  wards  w i th  d i f fe ren t  t ypes  o f  
d isab i l i t i es  such  as  congen i ta l  abnorma l i t y  in  matern i t y  and  phys ica l  
d isab i l i t i es  in  o r thopaed ic  wards .  A t  p resen t ,  the  researcher  i s  a  
c l in ic  superv isor  a t  Sakh is izwe L .  S .A .  
 
Dur ing  the  t ime I  was  a  s tudent  and  a  ma le  m idwi fe  (Accoucheur ,  
1991 /1992) ,  I  observed  an  inc iden t  invo lv ing  a  d isab led  woman.  A  
gynaeco log is t  became fu r ious  when  a  d isab led  p regnant  woman 
en te red  the  matern i t y  ward  fo r  de l i ve ry .  Th is  doc to r  asked  the  
woman who was  respons ib le  fo r  her  p regnancy  and  was  no t  w i l l i ng  to  
hear  t he  woman ‘s  s to ry  o r  expec t ing  any  answer .  The  doc to r  fu r ther  
verba l i zed  tha t  he  was  go ing  to  per fo rm a  C aesarean  sec t ion  and  a  
tuba l  l i ga t ion ,  w i thou t  he r  consen t .  There  was  no  med ica l  cond i t ion  
tha t  ind ica ted  the  need fo r  a  Caesarean  sec t ion .   
 
The  p regnant  woman had  to  make use  o f  ca l l i pe rs  as  a  resu l t  o f  her  
d isab i l i t y  caused by  Po l io .  She  was  no t  mar r ied  and  was  a  g rav ida  2  
(p regnan t  fo r  the  second t ime) ,  hav ing  de l i ve red  the  f i r s t  baby  
norma l ly .  However ,  she  was  no t  g iven  the  oppor tun i t y  to  t r y  fo r  
norma l  de l i ve ry  the  second t ime a round.  On h is  own accord ,  the  
doc to r  o rdered  the  Caesarean  sec t ion  and  tuba l  l i ga t ion  
immed ia te ly .  A t  tha t  t ime,  i f  an  unmar r ied  woman was  over  18  yea rs  
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of  age ,  she  cou ld  s ign  consent  fo r  a  tuba l  l i ga t ion  bu t  i t  had  to  be  
w i tnessed by  the  med ica l  super in tendent .  
 
The  a t tend ing  doc to r  a t  the  t ime was  a  sen io r  a t  the  hosp i ta l ;  he  
s igned  the  consent  fo rm fo r  a  Caesarean  sec t ion  and  tuba l  l i ga t ion  
fo r  the  woman.  Eventua l l y ,  a  Caesarean  sec t ion  and  tuba l  l i ga t ion  
were  pe r fo rmed on  the  woman.  The  inc iden t  ind ica ted  tha t  hea l th  
p ro fess iona ls  du r ing  tha t  t ime d isp layed  negat ive  a t t i t udes  towards  
women w i th  d isab i l i t i es  who  fe l l  p regnant .  These  a t t i t udes  
demons t ra ted  tha t  peop le  w i th  d isab i l i t i es  were  depr ived  o f  the i r  
au tonomy w i th  regard  to  sexua l  fee l ings  and  p roc rea t ion .  [ 4 ]   
 
As  a  resu l t  o f  what  has  been shared  above ,  the  researcher  was  
mot iva ted  to  conduc t  a  s tudy  on  the  a t t i t udes  tha t  Sakh is izwe 
communi ty  have  towards  peop le  w i th  d isab i l i t i es .   In  add i t i on  to  th is ,  
the  researcher  had  a  cer ta in  amount  o f  ins ider -awareness  in to  the  
wor ld  o f  phys ica l  d isab i l i t i es  as  the  researcher ‘s  own mother  and  
cous in  (s is te r )  have  mob i l i t y  impa i rment  wh ich  resu l ted  f rom po l io .    
 
1.5  Aim 
 
The ma in  a im o f  th is  research  was  to  descr ibe  the  a t t i t udes  he ld  by  
the  Sakh is izwe L .S .A .  communi ty  towards  peop le  w i th  d i sab i l i t i es  
and  how these  a t t i t udes  con t r ibu ted  o r  in f luenced  the i r  in tegra t ion  
w i th in  th is  communi ty .  
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1.6  Object ives  
The spec i f i c  ob jec t i ves  were :  
1 .  To  examine  the  na tu re  o f  a t t i tudes  he ld  by  Sakh is izwe 
L .S .A .  communi ty  toward  peop le  w i th  d isab i l i t i es .   
2 .  To  inves t iga te  the  percep t ions  o f  persons  w i th  d isab i l i t i es  
w i th  regard  to  a t t i t udes  he ld  by  the  Sakh is izwe L .S .A .  
communi ty  towards  them.  
3 .  To  de te rmine  the  in f luence  o f  the  a t t i t udes  o f  the  
Sakh is izwe L .S .A  communi ty  on  the  in tegra t ion  o f  peop le  
w i th  d isab i l i t i es  w i th in  th is  communi ty .   
4 .  To  de te rmine  fac i l i t a to rs  and  bar r ie rs  w i th  regards  to  the  
in tegra t ion  o f  peop le  w i th  d isab i l i t i es  w i th in  the  L .S .A .  
communi ty .    
5 .  To  make  recommendat ions  w i th  regard  to  the  a t t i t udes  and  
in tegra t ion  o f  peop le  w i th  d isab i l i t i es  w i th in  the  Sakh is izwe  
L .S .A .  communi ty .    
 
1.7  S igni f icance of  the  s tudy  
 
Th is  s tudy  was  s ign i f i can t  s ince  pervas ive  soc ia l  and  cu l tu ra l  norms,  
s tandards  and  expec ta t ions  o f ten  led  to  the  c rea t ion  o f  nega t ive  
a t t i t udes  towards  the  d isab led  popu la t ion .  [ 7 ]  The  s ign i f i cance  and  
sc ien t i f i c  re levance  o f  the  s tudy  wou ld  be  tha t  peop le  w i th  
d isab i l i t i es  cou ld  ga in  in  se l f - con f idence  th rough in te rac t ion  w i th  
o ther  peop le .  The i r  se l f -es teem migh t  be  up l i f t ed  du r ing  such  
re la t ionsh ips .   
 
Hea l th  workers  cou ld  work  towards  chang ing  the i r  a t t i t ude  f rom 
be ing  negat ive  to  be ing  pos i t i ve ,  as  env isaged in  cer ta in  s tud ies .  [ 8 ]  
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The a t t i t udes  o f  hea l th  care  p ro fess iona ls  a re  very  impor tan t  in  the  
rehab i l i t a t ion  o f  d isab led  peop le .  Such  negat ive  a t t i t udes  cou ld  
i n f luence  a  d isab led  person ‘s  response  to  t rea tment  and  
deve lopment  o r  ma in tenance  o f  se l f -accep tance .  [ 7 ]   
 
Par is  [ 9 ]  ind ica ted  tha t  phys ic ians  w i th  negat ive  a t t i t udes  a re  more  
l i ke ly  to  w i thho ld  t rea tment  f rom,  or  p rov ide  in fe r io r  t rea tment  to ,  the  
chron ica l l y  i l l  o r  d isab led  pa t ien t  than  a re  phys ic ians  w i th  neu t ra l  o r  
pos i t i ve  a t t i t udes .  N egat i ve  a t t i t udes  o f  hea l th care  p ro fess iona ls  i s  
cons idered  to  have  such  po ten t ia l l y  devas ta t ing  resu l t s  tha t  i t  has  
been sugges ted  tha t  peop le  w i th  nega t ive  a t t i t udes  shou ld  be  
exc luded  f rom pro fess ions  tha t  requ i re  o r  emphas ize  in te rac t ion  w i th  
peop le  w i th  phys ica l  d isab i l i t i es .   
 
The  fo rced  subsc r ip t ion  o f  a l l  hea l th care  p ro fess iona ls  to  regu la to r y  
bod ies  (Hea l th  Pro fess ions  Counc i l  o f  Sou th  A f r i ca—HPCSA;  Nurs ing  
Counc i l—SANC)  has  ac tua l l y  regu la ted  a t t i t udes  and  paved the  way  
fo r  expu ls ion  o f  hea l th care  p ro fess iona l s  who  d isp lay  negat ive  
a t t i t udes  toward  peop le  w i th  d isab i l i t i es .  Con tex t  was  be t te r  
represen ted  as  par t  o f  an  in te rac t i ve  p rocess  (person -env i ronment  
f i t )  i n f luenc ing  one ‘s  ach ievements  in  a  soc ie ty .  Thus  the  
env i ronment  in  wh ich  the  s tudy  was  tak ing  p lace  cou ld  make i t  
poss ib le  fo r  peop le  w i th  d isab i l i t i es  to  i nf luence  one ‘s  ach ievement  
i n  soc ie t y .  [10 ]  
 
The  communi ty  a t  la rge  wou ld  thus  benef i t  f rom the  resu l t s  o f  th is  
s tudy .  A lso ,  the  f ind ings  o f  th i s  s tudy  wou ld  ass is t  i n  mak ing  
recommendat ions  w i th  regard  to  ra is ing  awareness  w i th in  Sakh is izwe 
L .S .A .   
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I n  South  A f r i ca ,  nurses  a re  m in i -doc to rs  w i th in  the  Pr imary  Hea l th  
Care  (PHC)  se t t ing .  Pr imary  Hea l th  Care  nurses  use  in te rdependen t  
(can  re fe r )  and  independent  (can  take  dec is ions)  ro les  as  mos t  o f  
the  t ime there  a re  no  doc to rs  a t  the  c l in i cs .  Among the i r  func t ions  
they  have  a  re fe r ra l  func t ion  to  the  doc to rs  and  o ther  hea l thcare  
p ro fess iona ls .  They  a re  o f ten  pu t  in  charge  o f  the  fac i l i t y  o r  c l in i c ,  
hence  accord ing  to  the  new organogram are  ca l led  c l in ic  managers  
o r  opera t iona l  managers .  However ,  an  unders tand ing  o f  d isab i l i t y  
i ssues  by  PHC nurses  i s  very  c r i t i ca l .   
 
A  nurse  i s  the  f i r s t  l i ne  hea l th  p ro fess iona l  and  as  such  shou ld  
d isp lay  a  pos i t i ve ,  ca r ing  a t t i t ude  and  have  a  thorough knowledge o f  
the  d i f fe ren t  t ypes  o f  d isab i l i t i es .  Th is  car ing  a t t i t ude  and  knowledge  
shou ld  be  t rans fe r red  to  the  fami ly ,  commu ni ty  and  soc ie ty  as  a  
who le ,  th rough hea l th  educa t ion  and  p rov is ion  o f  re fe r ra l  sources  fo r  
spec ia l  cases .    
 
 
1.8  Conclus ion  
 
The background,  evo lu t ion ,  p rob lem s ta tement  and  mot iva t ion  o f  the  
s tudy  have  been d iscussed .  A ims  and  ob jec t i ves  were  l i s ted  as  they  
po in ted  to  the  focus  o f  the  s tudy .  I t  was  a lso  necessary  fo r  the  
researcher  to  descr ibe  the  s ign i f i cance  o f  the  s tudy .  In  the  nex t  
chap te r  the  researcher  w i l l  be  rev iew ing  the  l i t e ra tu re  w i th  regard  to  
a t t i t udes  d isp laye d  towards  d isab led  peop le  and  how these  a t t i t udes  
in f luence  the i r  inc lus ion  and  in tegra t ion  in  the  respec t i ve  
communi t ies .     
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CHAPTER 2:  L ITERATURE REVIEW  
 
 
2 .1  In t roduct ion  
 
I n  th is  chap te r ,  the  concepts  re la ted  to  the  s tudy  a re  exp la ined .  
They  a re :  d isab i l i t y  mode ls  and  de f in i t ions ;  a t t i t udes ;  a t t i t udes  and  
d isab i l i t y ;  and  in tegra t ion .  An  overv iew o f  the  l i t e ra tu re  per ta in ing  to  
a t t i t udes  a lso  re la tes  to  a t t i t udes  w i th in  fami l ies  o f  d isab led  peop le ,  
a t t i t udes  o f  the  b roader  communi ty  towards  peop le  w i th  d i sab i l i t i es  
and  a t t i t udes  toward  sexua l i t y  and  gender  i ssues .  Las t l y ,  the  
researcher  p resen ts  an  a rgumenta t i ve ,  c r i t i ca l  and  in tegra ted  
unders tand ing  o f  d i f fe ren t  l i t e ra tu re  and  sources .   
 
 
2.2  Disabi l i ty  concept  (models  and def in i t ions of  d isabi l i ty)  
 
The  Depar tment  o f  Hea l th  [1 1 ]  de f ines  d isab i l i t y  as  ―any  res t r i c t ion  
or  lack  o f  ab i l i t y  to  per fo rm an  ac t i v i t y  in  the  manner  o r  w i th in  the  
range cons idered  norma l  fo r  a  human be ing  ( fo r  examp le ,  d i f f i cu l t y  
i n  speak ing ,  hear ing  o r  wa lk ing) ‖ .  Popov ich  et  a l .  [ 12 ]  de f ine  
d isab i l i t y  ―as  any  phys ica l  o r  menta l  cond i t ion  tha t  subs tan t ia l l y  
l im i t s  one  o r  more  ma jo r  l i f e  ac t i v i t ies ‖ .  Bo th  o f  these  exp lana t ions  
or  de f in i t ions  emphas ize  res t r i c t ion ,  l im i ta t ion  and  lack  o f  ab i l i t y  o f  
the  ind iv idua l  to  per fo rm the i r  da i l y  func t ions .   
 
The  researcher  v iewed these  exp lana t ions  o r  de f in i t ions  as  on ly  
focus ing  on  a  b iomed ica l  mode l  ( i nd iv idua l  o r  d isab i l i t y ) .  Hence ,  the  
s tudy  cons idered  tha t  exp la in ing  o r  de f in ing  d isab i l i t y  jus t  on  a  
b iomed ica l  mode l  i s  no t  enough.  The  sur round ing  con tex t  cannot  be  
ignored  as  a  ma jo r  fac to r  tha t  con t r ibu tes  to  exp la in ing  the  
func t iona l  and  soc ia l  consequences  o f  d isease  and  t rauma on  
communi ty  l i v ing  ( soc ia l  mode l  o f  d isab i l i t y ) .  [10 ]   
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O l i ve r [13 ]  a rgued tha t  d i sab i l i t y  research  was  no t  represen ta t i ve  o f  
d isab led  peop les ‘  exper iences  and  knowledge.  Th is  au thor  
assoc ia ted  th is  w i th  the  fac t  tha t  non -d isab led  researchers  
conduc ted  research .  Peop le  w i th  d isab i l i t i es  were  seen as  be ing  
poor ,  unab le  to  learn  a t  ne i ther  schoo l  no r  work  and  as  s uch  were  
perce ived  as  peop le  who cou ld  no t  make the i r  own  dec is ions .    
 
S tud ies  [14 ]  v iew the  f i r s t  mode l  (med ica l  mode l )  as  a  p rob lem o f  the  
ind iv idua l .  The  d isab i l i t y  i s  thus  the  d i rec t  resu l t  o f  d isease ,  t rauma 
or  o ther  hea l th  cond i t ion  and  requ i res  med ica l  ca re  p rov ided  in  the  
fo rm o f  ind iv idua l  t rea tment  by  p ro fess iona ls .  Management  o f  the  
d isab i l i t y  i s  a imed a t  a  cure  o r  a t  the  ind iv idua l ‘ s  ad jus tment  and  
behav iou r  change.  Th is  mode l  i s  v iewed as  the  ma in  i ssue ,  and  a t  
the  po l i t i ca l  leve l  the  ma in  res ponse  is  tha t  o f  mod i f y ing  o r  
re fo rm ing  hea l th  care  po l i cy .   
 
WHO (September  2001)  [1 4 ]  on  the  o ther  hand,  sees  the  second  
mode l  ( soc ia l  mod e l ) ,  as  dea l ing  w i th  a  soc ia l l y -c rea ted  p rob lem,  
and  bas ica l l y  as  a  mat te r  o f  the  fu l l  i n teg ra t ion  o f  ind iv idua ls  i n to  
soc ie ty .  WHO  argued tha t  a  soc ia l  mode l  i s  a  co l lec t ion  o f  
cond i t ions ,  many  o f  wh ich  a re  c rea ted  by  the  soc ia l  env i ronment .  
The  management  o f  the  prob lem requ i res  soc ia l  ac t ion ,  and  i t  i s  the  
co l lec t i ve  respons ib i l i t y  o f  soc ie ty  a t  la rge  to  make the  
env i ronmenta l  mod i f i ca t ions  necessary  fo r  the  fu l l  pa r t i c ipa t ion  o f  
peop le  w i th  d isab i l i t i es  in  a l l  a reas  o f  soc ia l  l i f e .  The  issue  i s  thus  
an  a t t i t ud ina l  one  requ i r i ng  soc ia l  change .  A t  the  po l i t i ca l  leve l  i t  
becomes a  ques t ion  o f  human r igh ts .   
 
D isab led  Peop le  o f  Sou th  A f r i ca  (DPSA)  [1 5 ]  a rgued tha t  w i th in  the  
med ica l  mode l  a  person  i s  regarded  as  hav ing  a  d i sab i l i t y  i f  she  o r  
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he has  a  phys ica l  o r  menta l  impa i rment  wh ich  has  a  subs tan t ia l  and  
long  te rm e f fec t  on  her  o r  h is  ab i l i t y  to  car ry  ou t  norma l  day  to  day  
ac t i v i t ies .  Th is  impa i rment  wou ld  a f fec t  one  o r  more  o f  the  fo l low ing :  
mob i l i t y ,  manua l  dex te r i t y ,  phys ica l  coord ina t ion ,  con t inence ,  ab i l i t y  
to  l i f t  o r  ca r ry  o r  o therw ise  move everyday  ob jec ts ,  speech ,  hear ing ,  
eyes igh t  (un less  cor rec tab le  by  spec t ac les ) ,  memory  o r  ab i l i t y  to  
concent ra te  o r  l earn  o r  unders tand  and  percep t ion  o f  the  r i sk  o f  
danger .  
 
DPSA sugges ts  tha t  the  soc ia l  mode l  i s  no t  l im i ted  to  such  a  nar row 
descr ip t i on  o f  ac t i v i t ies  as  the  med ica l  mode l .  DPSA can  show tha t  
l im i ta t ion  o f  ac t i v i t y  i s  no t  caused by  impa i rments  bu t  i s  a  resu l t  o f  
soc ia l  o rgan iza t ion .  In  o ther  words ,  the  soc ia l  mode l  a rgues  tha t  a  
person  i s  d isab led  i f  t he  wor ld  a t  la rge  w i l l  no t  take  in to  account  the  
phys ica l  o r  menta l  d i f fe rences .   
 
2.3  At t i tudes  
 
Here  the  focus  i s  on  l i t e ra tu re  re la ted  to  the  s tudy  o f  a t t i t udes  wh ich  
i s  the  focus  o f  th is  s tudy .  McCaughey  and  St rohmer  [16 ]  sugges ted  
tha t  a t t i tudes  re f lec t  a  p red ispos i t ion  to  behave  in  a  s te reo typ ica l  
and  p red ic tab le  way  toward  o r  in  the  p resence  o f  members  o f  a  
g roup .  On the  o ther  hand ,  Longor ia  and  Mar in i  [ 17 ]  sugges ted  tha t  
a t t i t udes  have  a  cogn i t i ve ,  behav ioura l  and  a f fec t i ve  componen t ,  
wh ich  may  no t  necessar i l y  be  congruen t  w i th  one  ano ther .  
 
An tonak  and  L ivneh  [ 18 ]  a rgued tha t  there  a re  two  d imens ions  to  be  
cons idered  when de f in ing  a t t i t udes .  The  f i r s t  d imens ion  o f  
abs t rac tness  i s  whereby  a t t i tudes  a re  de f ined  as  descr ip t i ve  
concepts ,  wh ich  a re  in fe r red  f rom observa t ion  and  a re  there fo re  no t  
d i rec t l y  observab le  o r  measurab le .  The  second d imens ion  p rov ides  
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t he  bas is  fo r  conceptua l i z ing  the  con ten t  o f  a t t i t ude  in  a  ca tegor ica l  
s t ruc tu re  o r  components  such  as  cogn i t i ve ,  a f fec t i ve  and  behav ioura l  
o r  cona t ive  components .  In  o the r  words ,  they  ind ica ted  tha t  in  the  
d imens ion  o f  abs t rac tness ,  a t t i t udes  a re  no t  d i rec t l y  measurab le  o r  
observab le  whereas  in  the  d imens ion  o f  conceptua l i za t ion ,  a t t i t udes  
can  be  measured  and  observed .    
 
O ther  wr i te rs  l i ke  Thara  and  Sr in ivasan  [ 19 ]  assoc ia te  a t t i t udes  w i th  
s t igma  and  de f ine  s t igma as  the  ―soc ia l  deva lua t ion  o f  a  person  
because  o f  persona l  a t t r ibu tes  lead ing  to  an  exper ience  o r  sense  o f  
shame,  d isgrace  and  soc ia l  i so la t ion ‖ .  Phemis te r  and  Crewe  [20 ]  
def ine  s t igma as  ―a  soc ia l l y  cons t ruc ted  phenomen on tha t  may  serve  
as  a  cons tan t  reminder  to  persons  w i th  v is ib le  d isab i l i t i es  tha t  
soc ie ty  v iews  them as  ―d i f fe ren t ‖  and  deva lues  them as  a  resu l t ‖ .  
 
An tonak  and  L ivneh  [ 18 ]  a lso  c i te  Ka tz  (1960)  in  t he i r  descr ip t ion  o f  
four  func t ions  re levan t  to  the  s tudy  o f  a t t i t udes .  F i rs t l y ,  they  
ind ica ted  tha t  a t t i t udes  per fo rm an  ad jus t i ve  o r  u t i l i t a r ian  
(emphas izes  p reven t ive  measures  ra ther  than  cura t i ve )  func t ion .  
A t t i t udes  d ispose  the  ind iv idua l  toward  re in fo rc ing  ob jec ts  and ,  a t  
t he  same t ime sa t i s fy ing  one ‘s  needs  by  a t ta in ing  va lued  goa ls .   
 
Second ly ,  a t t i t udes  serve  as  an  ego -de fence  func t ion .  A t t i t udes ,  
there fo re ,  p ro tec t  the  se l f  f rom acknowledg ing  cer ta in  pa in fu l  
t ru isms such  as  inner  con f l i c t s ,  ob jec t ionab le  w ishes  and  
unacceptab le  impu lses .  Th i rd l y ,  a t t i tudes  fac i l i t a te  va lue  
express ions .  Express ing  a t t i t udes  appears  to  invo lve  g ra t i f i ca t ion  o f  
the  a f fec t i ve  domain  thus  ind iv idua ls  ga in  soc ia l  recogn i t ion  w i th in  
the  communi t y  a t  la rge .  Four th ly ,  a t t i t udes  sa t i s fy  knowledge o r  
unders tand ing  func t ions .  A t t i t udes  there fo re  p rov ide  c la r i t y  and  
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cons is tency  by  se t t ing  the  s tandards  o r  f rame o f  re ference  fo r  
organ iz ing  and  unders tand ing  one ‘s  env i ronment .  
 
Exper ience  has  shown tha t ,  when meet ing  o thers ,  peop le  tend  to  
make assumpt ions  tha t  subsequent ly  lead  to  a t t i t udes .  [ 21 ]  Th is  
cou ld  be  an  emot iona l  reac t ion ;  a  de fence  mechan ism ;  o r  a  b iased  
op in ion  o r  labe l l i ng  tha t  takes  p lace .  There  a re  d i scuss ions  a round  
the  de f in i t ion  o f  the  t e rm ―a t t i t ude‖  by  var ious  au thors .  Wi lson  &  
Kne is l  [ 21 ]  de f ine  a t t i t udes  as  fee l ings  he ld  ove r  a  per iod  o f  t ime.  
Other  au thors ,  Wh i te  and  O lson  [ 22 ]  de f ine  the  concept  as  
re f lec t ions  o f  deep -sea ted  va lues  and  a  pervas ive  fo rce  d r i v ing  how 
peop le  choose  to  ac t  and  respond to  o thers .  P lo tn ik  [ 23 ]  however ,  
def ines  an  a t t i t ude  as  ― any  be l ie f  o r  op in ion  tha t  inc ludes  a  pos i t i ve  
o r  negat ive  eva lua t ion  o f  some ta rge t  (an  ob jec t ,  person ,  o r  even t )  
and  tha t  p red isposes  us  to  ac t  in  a cer ta in  way  toward  the  ta rge t ‖ .   
 
2.3 .1  At t i tudes wi th in  fami l ies  of  d isabled people  
 
Once  one  is  born  w i th  a  d isab i l i t y ,  the  fami ly  i s  a f fec ted  too .  F loyd  
and  Z imch [24 ]  a rgued tha t  negat ive  fee l ings  o r  s t ress  may  be  
inc reased in  paren ts  o f  d isab led  ch i ld ren  and  these  fee l ings  may  
resu l t  in  depress ion .  The  resu l t s  o f  the  s tudy  by  Har t ley  et  a l .  [ 24 ]  
descr ibe  the  cha l lenges  faced  by  fami l ies  and  by  ch i ld ren  w i th  
d isab i l i t i es .  Fur thermore ,  Har t ley  et  a l . [ 25 ]  a rgued tha t  the  ma in  
p rob lem encounte red  by  peop le  w i th  d isab i l i t i es ,  as  acknowledged 
by  the i r  ca reg ive rs ,  were  negat ive  a t t i t udes .  
  
In  the  paper  p resen ted  by  McDona ld  Rod [26 ]  o f  the  Deaf -B l ind  
o rgan iza t ion ,  i t  i s  a rgued  tha t  as  a  ru le ,  dea f -b l ind  peop le  cannot  
par t i c ipa te  in  fami ly  dec is ions  as  ch i ld ren .  Thus ,  they  do  no t  lea rn  to  
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make dec is ions  in  ch i ldhood.  Th is  i s  a lso  a  norm in  A f r i can  cu l tu re  
tha t  ch i ld ren  do  no t  par t i c ipa te  in  fami ly  dec is ion -mak ing .   
 
Accord ing  to  the  researcher ‘s  exper ience ,  peop le  w i th  d i sab i l i t i es  
were  no t  a f fo rded the  oppor tun i t y  to  par t i c ipa te  in  fami ly  d iscuss ions  
and  dec is ions .  The  Cons t i tu t ion  o f  Sou th  A f r i ca  p rov ides  every  
c i t i zen  o f  Sou th  A f r i ca  an  oppor tun i t y  to  par t i c ipa te  in  d iscuss ions  
and  the  dec is ions  o f  fami ly  and  communi ty .   
 
Har t ley  et  a l .  [ 25 ]c i te  Por te r  and  McKenz ie  (2000)  in  sugges t ing  tha t  
the  way  in  wh ich  fami l ies  deve lop  a t t i t udes  and  the  way  they  cope  
w i th  d isab i l i t y  depends  on  in te rna l  and  ex te rna l  resources .  They  
s ta ted  tha t  in te rna l  resources  inc lude  persona l i t y  charac te r i s t i cs ,  
energy  and  se l f -de te rm ina t ion .  These  researchers  a lso  c i ted  Maes ,  
Leventha l  and  de  R idd le r  (1996)  as  say ing  ex te rna l  resources  
inc lude  suppor t  f rom the  ex tended  fami ly ,  communi ty  and  
government  p rog rammes.  There fo re ,  i t  i s  impor tan t  to  unders tand  
tha t  the  fami ly  i s  the  f i r s t  po in t  o f  ca l l  when i t  comes  to  suppor t ing  a  
d isab led  person .  
 
2.3 .2  At t i tudes of  the  broader  communi ty towards people  w i th  
d isabi l i ty  
 
A  team o f  phys io therap is ts  [ 27 ]  in  the i r  book  ‗Cerebra l  Pa lsy…ga se  
bo lo i…is  no t  w i t chc ra f t ‘  acknowledge  t he  a t t i t udes  d isp layed  by  the  
ind iv idua ls  and  communi ty  towards  peop le  w i th  d isab i l i t i es  (PWDs) .  
Pos i t i ve l y ,  they  ind ica te  tha t  PWDs are  comple te  peop le  w i th  norma l  
fee l ings  and  needs .  They  fu r ther  s ta te  tha t  hav ing  a  phys ica l  
d isab i l i t y  does  no t  mean tha t  one  has  a  menta l  d isab i l i t y  and  a lso  
tha t  such  a  d isab i l i t y  i s  no t  in fec t ious .   
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These phys io the rap is ts  heard  negat ive  s to r ies  re la ted  by  paren ts  o f  
ch i ld ren  w i th  d i sab i l i t i es  tha t  the  dead had  somehow possessed  
ch i ld ren  w i th  cerebra l  pa lsy  o r  tha t  ch i ld ren  were  bewi tched .  Th is  
team argued tha t  many  p rob lems arose  f rom cu l tu ra l  be l i e fs .  For  
examp le ,  ma le  do mina t ion  man i fes ta t ion  in  oppress ion  makes  the  
woman fee l  respons ib le  i f  she  has  g iven  b i r th  to  a  d isab led  ch i ld .  
Women dec la red  tha t  the  men usua l l y  a rgued tha t  there  were  no  
d isab led  persons  in  the i r  fami ly ;  there fo re  the  mother  has  to  per fo rm 
a  range  o f  th ings  to  rec t i f y  her  m is takes .  Accord ing  to  the  
researcher ‘s  exper ience ,  t he  woman is  sen t  o r  reques ted  to  go  home 
(ma iden  home)  so  tha t  r i t ua ls  can  be  made fo r  her .  Such  r i tua ls  a re  
‗ukunx i t y iswa ubu lunga ‟   wh ich  i s  the  wear ing  o f  a  neck lace  made up  
o f  a  cow‘s  ta i l  ha i r .The  be l ie f  i s  tha t  when a  r i t ua l  o f  wear ing  
neck lace  has  been done to  a  woman,  poss ib i l i t i es  o f  g iv ing  b i r th  to  a  
ch i ld  w i th  d isab i l i t y  a re  reduced o r  none a t  a l l .   
Longmore  [28 ]  h igh l igh ts  tha t  negat ive  a t t i t udes  towards  d isab i l i t i es  
a re  apparen t  in  many  count r ies  a round the  wor ld .  For  example ,  the  
au thor  ind ica ted  tha t  a  b l i nd  coup le  (Jacobson coup le )  was  a r res ted  
fo r  re fus ing  to  move f rom sea ts  in  the  emergency  ex i t  row o f  a  
Un i ted  A i r l i ne  f l i gh t  on  wh ich  they  were  to  leave  Lou isv i l l e ,  a f te r  
a t tend ing  the  Na t iona l  Federa t ion  o f  the  B l ind  convent ion .  Par is  [ 9 ]  
a lso  agreed  tha t  soc ia l  a t t i t udes  towards  peop le  w i th  d isab i l i t i es  a re  
o f ten  negat ive .  However ,  the  au thor  a rgued  tha t  in  genera l ,  
hea l thca re  p ro fess iona ls  ho ld  more  negat i ve  a t t i t u des  than  migh t  be  
expec ted .  Par is  [9 ]  fu r ther  sugges t s  tha t  phys ic ians  w i th  negat ive  
a t t i t udes  a re  more  l i ke ly  to  w i thho ld  t rea tment  f rom,  or  p rov ide  
in fe r io r  t rea tment  to ,  the  chron ica l l y  i l l  o r  d isab led  pa t ien t  than  a re  
phys ic ians  w i th  neu t ra l  o r  pos i t i v e  a t t i t udes .  
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Lyons  [29 ]  sugges ts  tha t  the  na tu re  o f  nega t ive  a t t i t udes  can  vary  
cons iderab ly .  The  au thor  a rgued tha t  the  PWDs m igh t  be  v iewed as  
s ick ,  p i t i f u l  o r  a  soc ia l  menace.  Th is  however ,  resu l ted  in  ex t reme 
measures  be ing  taken  aga ins t  PWDs such  as  incarce ra t ion  in  
ins t i tu t ions ,  depr iva t ion  o f  many c iv i l  r igh ts  such  as  f reedom o f  
cho ice  regard ing  accommodat ion ,  work  and  re la t ionsh ips .  The  au tho r  
re fe r red  to  th is  as  ―deva lua t ion  o f  PWDs‖ .  Thara  and  Sr in ivasan  [ 19]  
suppor t  the  concept  o f  deva lua t ion  though they  de f ine  i t  as  be ing  a  
f o rm o f  ― s t igma‖  and  de f ine  i t  as  ―soc ia l  deva lua t ion  o f  a  person  
because  o f  persona l  a t t r ibu tes  lead ing  to  an  exper ience  o f  sense  o f  
shame,  d isgrace  and  soc ia l  i so la t ion‖ .   
 
Gof fman [30 ]  went  on  to  de f ine  s t igma as  a  te rm tha t  h igh l igh ts  a  
deep ly  d isc red i t ing  persona l  a t t r ibu te  tha t  leads  to  assumpt ions  
about  the  person ‘s  charac te r  and  ab i l i t i es  and  o f ten  p resen ts  in  
var ious  fo rms o f  d isc r im ina t ion .  Gof fman fu r ther  iden t i f i ed  th ree  
t ypes  of  s t igma:  ―abomina t ion  o f  the  body  (e .g .  phys ica l  de fo rm i ty ) ;  
b lemishes  o f  ind iv idua l  charac te r  (e .g .  menta l  d i so rders ,  
unemployment ) ;  and  t r iba l  s t igma or  t r iba l  iden t i t ies  (e .g .  race ,  
re l ig ion) ‖ .  Hahn and  Be l t  [31 ]  a lso  h igh l igh ted  tha t  a t  one  s tage ,  t he  
v is ib le  ind ica t ions  o f  a  d isab i l i t y  were  so  heav i l y  s t igmat ized  tha t  
persons  bear ing  these  t ra i t s  s imp ly  remained  indoors  o r  in  ―back  
bedrooms‖  to  avo id  the  humi l ia t ion  o f  appear ing  in  pub l i c .  
 
Vash  [32 ]  looked  a t  a t t i t udes  d isp layed  by  re l ig ions  and  s t ressed  
tha t  the  very  ins t i tu t ions  tha t  we  inven ted  to  guard  and  p romulga te  
what  we be l ieved  was  the  bes t  in  us…re l ig ions… have  exc luded and  
derogated  PWDs fo r  thousands  o f  years .  She  a lso  h igh l igh ted  tha t  i n  
the  West  d isab i l i t y  i s  used  as  a  symbo l  fo r  s in  and  por t rayed  as  a  
pun ishment  fo r  i t  i n  th is  l i f e ,  whereas  in  the  Eas t ,  d isab i l i t y  i s  
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assumed to  re f lec t  pun ishment  fo r  w ickedness  in  a  p rev ious  
incarna t ion .  
 
A lso ,  Jacobs  [33 ]  s ta ted  tha t  re fus ing  to  acknowledge o r  unders tand  
the  exper iences  o f  s t igmat iza t ion  i s  a  fo rm o f  pass ive  aggress ion .  
The  au thor  a rgued tha t ,  in  te rms o f  l i f es ty le ,  the  s t igmat ized  a re  no t  
expec ted  to  deve lop  emot iona l l y ,  to  have  ambi t ions  o r  be  success fu l ,  
and  a re  p resumed to  have  reduced,  i f  any ,  l i f e  chances .  Jacobs  a lso  
conc ludes  by  say ing  tha t  some s t igmat ized  peop le  can  ― become 
dependent ,  pass ive ,  he lp less ,  and  ch i ld l i ke  because  tha t  i s  what  i s  
expec ted  o f  them ‖ .  Accord ing  to  the  researcher ‘s  exper ience ,  
mothers  o f  d isab led  peop le  tend  to  be  overp ro tec t i ve  o f  the i r  
d isab led  ch i ld ren  thus  lead ing  to  these  ind iv idua ls  w i th  d i sab i l i t i es  
becoming  dependent  and  ch i ld l i ke .    
 
I n  The  Wor ld  Book  Encyc loped ia  [34 ]  i t  i s  sugges ted  tha t  PWDs can  
lead  comple te  l i ves  in  sp i te  o f  the i r  impa i rments .  I t  i s  fu r ther  
sugges ted  tha t  PWDs a re  no t  as  dependent  as  one  may  th ink ,  
espec ia l l y  in  te rms o f  dec is ion -mak ing  and  sex  cho ices  o r  par tners .   
 
2.3 .3  At t i tudes towards sexual i ty  of  people  w i th  d isabi l i t ies  and 
gender  issues  
 
Low [35 ]  a rgues  tha t  one  o f  the  b igges t  p rob lems i s  how peop le  v iew 
PWDs and the i r  sexua l i t y .   
 
“…because  I  am d isab led  I  am supposed to  be  asexua l…the  g i r l  was  
say ing  „ I  have  th is  f r iend  w i th  Sp ina  B i f ida  and  she  has  jus t  had  a  
baby ,  i s  i t  no t  tha t  g rea t…one o f  the  guys  sa id  „ I  cou ld  never  have  
sex  w i th  someone  l i ke  tha t ‟ . ‟ ‟  (Low:242)  
 
That  i s  a  negat i ve  response .   Wi th  re fe rence  to  sexua l i t y ,  Bar t le t t  
[36 ]  a rgued tha t  young women are  under  p ressure  to  fo rm 
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hete rosexua l  re la t ionsh ips ,  to  mar ry  and  have  ch i ld ren  wh i l s t  these  
expec ta t ions  a re  no t  app l ied  so  read i l y  to  PWDs.  Accord ing  to  
Bar t le t t ,  t he  PWDs are  v iewed as  asexua l .  Ye t ,  Chen e t  a l .  [ 37 ]  
admi t  tha t  l i t t l e  has  been pub l i shed  in  the  soc ia l  con tex t  o f  da t ing  
and  mar r iage  in  te rms o f  PWDs.   
 
2.3 .4  Barr iers  exc luding people  w i th  d isabi l i t ies  
 
Exc lus ion  o f  PWDs f rom soc ie ty  in  A f r i ca  i s  a  common phenomenon  
tha t  i s  a l so  p rac t i ced  wor ldw ide .  In  the  A f r i can  con tex t ,  PWDs do  no t  
have  the  r igh t  to  vo te  and  po l i t i ca l  in fo rmat ion  i s  no t  g iven  to  them.  
Th is  i s  un l i ke  in  South  A f r i ca  a f te r  1994  where  everybody  has  the  
r igh t  to  vo te  and  po l i t i ca l  in fo rmat ion  i s  g iven  to  everybody .  Thes e  
r igh ts  a re  inc luded in  the  C ons t i tu t ion  o f  Sou th  A f r i ca  and  they  a re  
en fo rced .  The  ex is tence  o f  the  h igh  cour t  (Cons t i tu t iona l  C our t )  i s  
ev idence  tha t  when a  PWD is  no t  happy  about  the  way  she  o r  he  i s  
t rea ted ,  the  mat te r  can  be  re fe r red  to  the  C ons t i tu t iona l  Cour t .  (B i l l  
o f  R igh ts )  [38 ]  Negat ive  a t t i t udes ,  the  phys ica l  env i ronment  and  lack  
o f  in fo rmat ion  and  serv ices  a lso  p reven t  PWDs f rom be ing  inc luded  
in  soc ie t y .  BBC Wor ld  Serv ice  Educa t ion  [3 ]  c i te  negat ive  a t t i t udes  
toward  PWDs as  be ing  respons ib le  fo r  exc lus ion ,  lack  o f  in fo rmat ion  
as  we l l  as  a  phys ica l  env i ronment  wh ich  i s  n o t  d isab led  user -
f r iend ly .  In  add i t ion ,  many  Af r i can  PWDs are  den ied  the  use  o f  
se rv ices  tha t  can  p rov ide  them the  oppor tun i t y  to  par t i c ipa te  fu l l y  in  
soc ie ty .  The  researcher  fu l l y  agrees  w i th  BBC Wor ld  Serv ice  
Educa t ion  w i th  regard  to  the  exc lus ion  o f  PWD s f rom the  soc ie ty .  On 
a  pos i t i ve  no te  the  South  A f r i can  Cons t i tu t ion  i s  t r y ing  to  address  
such  exc lus ion  by  adopt ing  inc lus ion  c r i te r ia  o f  PWDs in  a l l  spheres  
o f  l i f e  i n  soc ie t y ,  tha t  i s ,  a l l  government  and  p r iva te  sec to rs  and  
NGOs.   
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On a  negat ive  no te ,  the  concept  o f  inc lus ion  c r i te r ia  o f  PWDs i s  
there  in  the  Cons t i tu t ion  o f  Sou th  A f r i ca  bu t  i t s  imp lementa t ion  i s  
ra ther  s low as  i t  i s  i n  a  rud imentary  phase .  There  i s  s t i l l  a  gap  
be tween  the  Cons t i tu t ion  and  everyday  rea l i t y  fo r  PWDs.  For  
examp le ,  i f  one  l ooks  a t  the  Depar tment  o f  Educa t ion  bu i ld ings ,  
espec ia l l y  schoo ls ,  these s t i l l  have  s ta i r s  tha t  lead  to  c lass rooms -  
impac t ing  negat i ve ly  on  PWDs espec ia l l y  those  who a re  phys ica l l y  
d isab led .  [39 ]   
 
2 .4  Conclus ion   
 
The  l i t e ra tu re  rev iewed revea led  a  re la t ionsh ip  be tween a t t i t udes  
and  s t igma.  In  o ther  words  a t t i t udes  may  resu l t  i n  s t igma and  v ice  
versa .  The  l i s t  o f  gaps  in  te rms o f  the  app l i ca t ion  o f  inc lus ion  
c r i te r ia  goes  on .  In  the  nex t  chap te r  the  researcher  looke d  a t  the  
se lec ted  methodo logy  re levan t  fo r  the  s tudy .  
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CHAPTER 3:  RESEARCH METHODOLOGY  
3 .1  In t roduct ion  
I n  th is  chap te r ,  the  researcher  inc ludes  a  d iscuss ion  o f  the  a im  and  
spec i f i c  ob jec t i ves .  In  add i t ion ,  t he  e th ica l  cons idera t ions  tha t  were  
taken  in to  accoun t  a re  a lso  de l ibera ted  upon in  th is  chap te r .  Fur ther ,  
the  researcher  descr ibes  the  s tudy  des ign ,  s tudy  popu la t ion  and  
sampl ing ,  se lec t ion  o f  par t i c ipan ts ,  e l ig ib i l i t y  c r i te r ia ,  sampl ing  
methods  and  s ize  and  da ta  co l lec t ion .  The  researcher  had  conduc ted  
a  p i lo t  s tudy  dur ing  wh ich  the  research  ins t rument  was  tes ted  fo r  
re levance .  Therea f te r ,  the  researcher  made an  amendment  to  the  
research  ins t rument  wh ich  was  f ina l l y  used  fo r  da ta  co l lec t ion .   
 
3.2  Aim 
The ma in  a im o f  th is  research  was  to  descr ibe  the  a t t i t udes  he ld  by  
the  Sakh is izwe communi ty  towards  peop le  w i th  d isab i l i t i es  and  how 
these  a t t i t udes  con t r ibu ted  to  the i r  in tegra t ion  w i th in  th is  communi ty .   
 
3.3  Object ives  
The researcher  worked  accord ing  to  these  ob jec t i ves :  
1 .  To  examine  the  na tu re  o f  a t t i t udes  he ld  by  Sakh is izwe L .S .A .  
communi ty  toward  peop le  w i th  d isab i l i t i es .   
2 .  To  inves t iga te  the  percep t ions  o f  persons  w i th  d isab i l i t i es  
w i th  regard  to  a t t i t udes  he ld  by  the  Sakh is izwe L .S .A .  
communi ty  towards  them.  
3 .  To  de te rmine  the  impac t  o f  the  a t t i t udes  o f  the  Sakh is izwe  
L .S .A  communi ty  on  the  in tegra t ion  o f  peop le  w i th  
d isab i l i t i es  w i th in  th is  communi ty .   
4 .  To  de te rmine  fac i l i t a to rs  and  bar r ie rs  w i th  regards  to  the  
in tegra t ion  o f  peop le  w i th  d isab i l i t i es  w i th in  the  L .S .A .  
communi ty .    
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5.  To  make  recommendat ions  w i th  regards  to  the  a t t i t udes  and  
in tegra t ion  o f  peop le  w i th  d isab i l i t i es  w i th in  the  Sakh is izwe 
L .S .A .  communi ty .   
 
3.4  Research des ign  
The researcher  used  a  qua l i t a t i ve  approach .  In  th is  way ,  the  
researcher  s tud ied  ind iv idua ls  i n  the i r  na tu ra l  se t t ings ,  a t tempt ing  to  
make sense  o f  o r  in te rp re t  phenomena in  te rms o f  the  mean ings  
peop le  b rought  to  them.  [40 ]  Ho l loway  and  Whee le r  [4 1 ]  s ta te  tha t  
the  researcher  takes  a  ho l i s t i c  v iew,  l ook ing  a t  peop le  in  the i r  
na tu ra l  env i ronment ,  whereby  the  researcher - in fo rmant  re la t ionsh ip  
i s  based  on  t rus t  and  openness .  The  researcher  dea l t  w i th  perce ived  
data  and  focused more  on  l i ved  exper iences ,  fo r  example ,  ―What  do  
you th ink  o r  what  do  o thers  th ink  o r  f ee l  abou t…?‖  The  mean ings  
and in te rac t ions  tha t  under l ie  human behav iour  were  inves t iga ted  by  
the  researcher .  [4 2 ]  Thus ,  th is  qua l i ta t i ve  approach  was  used  w i th  
the  in ten t ion  o f  deve lop ing  an  in -dep th  unders tand ing  o f  the  
phenomenon.  
 
DePoy  and  G i t l i n  [4 3 ]  exp la in  var ious  qua l i ta t i ve  research  parad igms  
such  as  g rounded theory ,  e thnography ,  l i f e  h is to ry  research ,  case  
s tudy ,  phenomeno logy ,  c r i t i ca l  theory  and  p ar t i c ipa t ion  ac t ion  
research .  The  researcher  used  a  case  s tudy  as  a  method  o f  cho ice  
fo r  th is  s tudy .  Y in  [44 ]  de f ines  case  s tudy  as  ―an  empi r i ca l  inqu i ry  
t ha t  inves t iga tes  a  con temporary  phenomenon w i th in  i t s  rea l  l i f e  
con tex t  espec ia l l y  when the  boundar ies  be tween  phenomenon and  
con tex t  a re  no t  c lear ly  ev iden t ;  and  in  wh ich  mu l t ip le  sources  o f  
ev idence  a re  used‖ .  Yin  a rgued tha t  there  a re  d i f fe ren t  k inds  o f  case 
s tud ies  bu t  they  a l l  have  a  common de f in i t i on .  S take  [4 5 ]  uses  th ree  
te rms to  descr ibe  case  s tud ies :  in t r ins ic ,  ins t rumenta l  and  co l lec t i ve .  
S take  fu r ther  exp la ins  these  te rms ind ica t ing  tha t  i f  t he  researcher  
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i s  in tend ing  to  ga in  ins igh t  and  unders tand ing  o f  a  par t i cu la r  
s i tua t ion  o r  phenomenon,  an  ins t rumenta l  case  s tudy  i s  the  method  
o f  cho ice .  Thus ,  the  researcher  focused on  the  ins t rumenta l  case  
s tudy  s ince  the  ins t rumenta l  case  s tudy  p lays  a  suppor t i ve  ro le  in  
fac i l i t a t i ng  an  unders tand ing  o f  someth ing ,  as  S take  asser ted .   
 
The  researcher  used  the  Sakh is izwe communi ty  as  a  case  s tudy  in  
o rder  to  unders tand  and  to  desc r ibe  the  perce ived  a t t i t udes  he ld  
towards  peop le  w i th  d isab i l i t i es  in  th is  communi ty .  The  researcher  
a lso  used  the  case  o f  Sakh is i zwe because  o f  i t s  po ten t ia l  to  
i nc rease  the  researcher ‘s  unders tand ing  o f  a t t i t udes  o f  the  
Sakh is izwe communi ty  towards  PWDs.  As  a  resu l t ,  t he  ins t rumenta l  
case  s tudy  was  par t i cu la r l y  use fu l  as  the  r esearcher  wanted  to  ge t  a  
de ta i led  con tex tua l  v iew o f  an  ind iv idua l ' s  l i f e  o r  o f  a  par t i cu la r  
phenomenon.  In  o ther  words ,  phenomena were  exp lo red  in  the  
con tex t  o r  na tu ra l  env i ronment .  Mer r iam [ 46 ]  sugges ts  tha t  a  case  
s tudy  i s  an  en t i t y  tha t  i s  s tud ied  as  a  s ing le  un i t  and  tha t  i t  has  c lea r  
boundar ies  tha t  de f ine  the  l im i t s  o f  the  inqu i ry .   
The  researcher  in te rv iewed peop le  on  the i r  pas t  and  p resen t  
exper iences  and  expec ta t ions  fo r  the  fu tu re .  DePoy  and  G i t l i n  [4 3 ]  
c i tes  th is  as  a  p r imary  da ta  co l lec t ion  s t ra tegy  whereby  the  
par t i c ipan ts  te l l  o f  the i r  b iograph ica l  s to r ies  emphas iz ing  
exper iences  tha t  re la te  to  t ime,  body  and  space ,  as  we l l  as  o the r  
persons .  I t  exp lo res  the  s t ruc tures  o f  consc iousness  in  human 
exper iences .   For  example ,  w i th  an  open -ended inv i t a t ion ,  the  
researcher  wou ld  p rompt  the  par t i c ipan t :  ―Te l l  me about  your  
exper ience  o f  how the  a t t i t udes  o f  peop le  o f  Sakh is izwe a f fec t  your  
soc ia l  in tegra t ion  o r  par t i c ipa t ion  in to  th is  communi ty ‘s  ac t i v i t ies ‖ .  
Therea f te r ,  the  researcher  used  semi -s t ruc tu red  in te rv iews  to  a l l  t he  
par t i c ipan ts .   
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3.5  Study popula t ion  
The popu la t ion  o f  th is  s tudy  cons is ted  o f  the  communi ty  members  o f  
Sakh is izwe ,  inc lud ing  d isab led  peop le .  
 
3 .6  Study set t ing  
 
The  s tudy  s i te  was  in  the  Eas te rn  Cape,  in  Chr is  Han i  d is t r i c t  
mun ic ipa l i t y ,  a t  Sakh is izwe Loca l  Serv ice  Area  (L .S .A . ) .  Sakh is izwe  
is  made  up  o f  two  loca l  mun ic ipa l i t i es ,  Ca la  and  E l l io t ,  w i th  a  
popu la t ion  o f  54026 [47 ] .Th is  a rea  i s  approx imate ly  2256 square  
k i lomete rs  in  s ize .  Out  o f  the  above  popu la t ion  f i gu re ,  4  092  (7 .5%)  
a re  PWDs o f  va r ious  ca tegor ies  o f  d isab i l i t i es  such  as  s igh t  2 .31%,  
hear ing  0 .9%,  communica t ion  0 .25%,  phys ica l  2 .34%,  in te l lec tua l  
0 .7%,  emot iona l  1 .2% and mu l t ip le  0 .85%.  Th is  i s  shown by  
S ta t i s t i cs  South  A f r i ca .   I t  has  a  popu la t ion  dens i t y  o f  22 .19  and  i t  i s  
ru ra l  in  na tu re  w i th  very  bad  roads  tha t  a re  no t  access ib le  to  PWDs.  
Th is  in fo rmat ion  i s  shown in  S ta t i s t i ca l  Surve y  fo r  Chr is  Han i  D is t r i c t  
2002)  [ 47 ]  I t  has  two  hosp i ta ls ,  seven  f i xed  p rov inc ia l  c l i n ics ,  th ree  
mun ic ipa l  c l in ics  and  th r ee  mob i le  c l in ics  serv ing  s ix  wards .  Pub l i c  
t ranspor t  i s  ma in ly  made o f  80% unreg is te red  tax is ,  and  buses .  
Soc io -economic  fea tu res  shows tha t  4 . 6% o f  th is  popu la t ion  have  
access  to  e lec t r i c i t y  though meter  boxes  a re  h igh  and  there fo re  no t  
d isab led  user - f r iend ly ,  10 .3% have  access  to  te lephones ,  18 . 6% 
have  access  to  sa fe  and  c lean  wa ter  though 30% is  us ing  po ten t ia l l y  
unhea l thy  wate r .  I t  a lso  shows tha t  15% o f  th is  popu la t ion  has  
p roper  san i ta t ion .  53% o f  th is  popu la t ion  i s  unemployed  and  92% is  
l i v ing  be low  pover ty  l i ne .  Th is  i s  the  a rea  where  the  research  was  
tak ing  p lace .      
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3.7  Sampl ing and se lect ion of  par t ic ipants  
 
Peop le  w i th  d isab i l i t i es  were  the  ma in  ta rge t  o f  the  s tudy .  The  
researcher  used  conven ience  samples  to  se lec t  a  g roup  o f  d isab led  
par t i c ipan ts  f rom a  meet ing  o f  the  d isab led  s t ruc tu re  he ld  a t  one  o f  
the  c l in i cs  o f  Sakh is izwe .  S ix  par t i c ipan ts  vo lun teered  to  par t i c ipa te  
and  th is  g roup  was  used  as  a  focus  g roup .   
 
A  conven ience  sample  was  a lso  used  to  se lec t  mos t ly  d ive rse  g roups  
o f  non-d isab led  par t i c ipan ts  o f  you th  f rom one o f  the  h igh  schoo l ‘ s  
Grade 12  c lasses .  Seven par t i c ipan ts  vo lun teered  to  par t i c ip a te  w i th  
the  permiss ion  o f  the  p r inc ipa l  o f  the  schoo l .  Seven members  f rom 
c le rgy ,  inc lud ing  the  cha i rperson ,  par t i c ipa ted  in  the  in te rv iew.  A f te r  
p resen ta t ion  o f  the  s tudy  to  the  communa l  meet ing  and  w i th  the  
permiss ion  o f  the  loca l  ch ie f ,  t en  par t i c ipan ts ,  inc lud ing  the  c h ie f ,  
vo lun tee red  to  par t i c ipa te .  Four  focus  g roup  in te rv iews  were  thus  
conduc ted .  
 
Out  o f  the  focus  g roup  o f  d isab led  peop le ,  two  par t i c ipan ts  were  
iden t i f ied  as  in fo rmat ion - r i ch  and  were  se lec ted  us ing  purpos ive  
sampl ing  fo r  fu r ther  in te r roga t ion .  Purpose fu l  sampl ing  was  a lso  
used  to  se lec t  key  in fo rmants .  The  key  in fo rmants  were  regarded  as  
knowledgeab le  f igu res  in  the  communi ty .  
 
The  researcher  purpose ly  se lec ted  the  cha i rperson  o f  t he  Counc i l  o f  
Churches  and  the  c h ie f  as  key  in fo rmants ,  bu t  bo th  dec l ined  to  be  
in te rv iewed a lone .  The  cha i rperson  o f  the  Counc i l  o f  Churches  
p re fe r red  to  be  in te rv iewed w i th  the  en t i re  execu t ive  and  gave  
assurance  t ha t  he  was  go ing  to  inv i te  the  execu t ive .  The  Ch ie f  op ted  
to  inv i te  the  researcher  to  a  rou t ine  communa l  meet ing  tha t  was  
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pend ing .  Th is  ended up  be ing  focus  g roups  o f  c le rgy  and  communi ty  
and  as  such  conven ience  sample s  were  conduc ted .   
 
However ,  th ree  o ther  key  in fo rmants  were  se lec ted  us ing  purpos ive  
sampl ing  wh ich  inc luded a  t rad i t iona l  hea le r ,  soc ia l  worker  and  loca l  
counc i l lo r .  
 
3 .7 .1  Gain ing ent ry  
The necessary  permiss ion  to  conduc t  in te rv iews  w i th  pa r t i c ipan ts  
f rom Loca l  Government  and  Soc ia l  Deve lopment  was  reques ted  f rom 
the  head o f  the  s t ruc tu re  o r  Depar tment .  Therea f te r  par t i c ipan ts  
were  approached ind iv idua l l y  as  permiss ion  was  g ran ted .  The 
t rad i t iona l  hea le r  was  approached by  the  researcher  and  gave  the  
researcher  an  appo in tmen t  da te  wh ich  was  honoured .   
 
A  g roup  o f  peop le  w i th  d isab i l i t i es  happened to  have  a  meet ing  in  
one  o f  t he  c l in ics .  For  a  focus  g roup  o f  peop le  w i th  d isab i l i t i es  and  
cons ider ing  inc lus ion  and  exc lus ion  c r i te r i a ,  the  researcher ,  th rough 
the  cha i rperson  o f  the  s t ruc tu re ,  reques ted  vo lun teers  to  par t i c ipa t e  
in  the  in te rv iews .   
 
For  the  you th  g roup ,  the  researcher  reques ted  permiss ion  f rom the  
p r inc ipa l  o f  the  schoo l  and  permiss ion  was  g ran ted .   
 
In i t ia l l y ,  the  rese archer  wanted  to  use  the  loca l  c h ie f  as  a  key  
in fo rmant  bu t  ch ie f  p re fe r red  to  be  in te rv iewed w i th  h is  peop le .  
Thus ,  the  ch ie f  i nv i ted  the  researcher  to  a  meet ing  tha t  was  he ld  a t  
„ I komkhu lu ‟  ( the  ch ie f ‘ s  res idence) .  The  researcher  a t tended the  
meet ing  and  was  g iven  an  oppor tun i t y  to  conduc t  the  in te rv iews .  
A f te r  p resen ta t ion  o f  the  s tudy  to  the  co mmuna l  meet ing  and  w i th  
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t he  permiss ion  o f  the  c h ie f ,  t en  par t i c ipan ts ,  inc lud ing  the  c h ie f ,  
vo lun tee red  to  par t i c ipa te .  Th is  ended up  be ing  a  focus  g roup  fo r  the  
communi ty .   
 
The  researcher  a lso  went  to  the  home o f  the  cha i rperson  o f  the  
Counc i l  o f  Churches  to  reques t  the  cha i rperson  to  par t i c ipa te  as  a  
key  in fo rmant .  The  cha i rperson  sugges ted  he  be  in te rv iewed  w i th  the  
en t i re  execu t ive .  The  cha i rperson  o f  the  Counc i l  o f  Churches  
o rgan ized  a  meet ing  o f  the  execu t ive  and  inv i ted  the  researc her  to  
come and  conduc t  in te rv iews .  Th is  ended  up  be ing  a  second focus  
g roup  o f  non -d isab led  peop le .   
 
The  researcher  had  in te rv iews  w i th  two  ind iv idua l  d isab led  peop le .  
One person  w i th  d isab i l i t y  was  approached a t  home and the  o ther  
one  in  a  work  env i ronment .  Bo th  peop le  w i th  d isab i l i t i es  gave  the  
researcher  appo in tments  da tes .  
 
 
3.8  Other  sampl ing methods  
 
3 .8 .1  Disabled people  
 
Polk inghorne  [48 ]  s ta tes  tha t  the  log ic  and  power  o f  purpos ive  
sampl ing  l ies  in  se lec t ing  in fo rmat ion - r i ch  cases  fo r  the  in -dep th  
s tudy .  The  se lec t ion  o f  par t i c ipan ts  was  based on  cer ta in  p rede f ined  
c r i te r ia .  However ,  the  researcher  used  purpose fu l  sampl in g  to  se lec t  
two  ind iv idua ls  w i th  a  w ide  range  o f  d i sab i l i t i es ,  tha t  i s ,  
phys ica l /med ica l ,  hear ing  impa i rment  and  sensory  impa i rment ,  to  
par t i c ipa te  in  the  s tudy .  The  researcher  a lso  used  th is  sampl ing  
s t ra tegy  so  tha t  PWDs cou ld  share  w i th  the  researcher  a nd  among  
themse lves ,  the i r  exper iences  re la ted  to  the  a t t i tudes  he ld  by  the  
communi ty  members  o f  Sakh is izwe L .S .A . .   
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3.8 .2  Inclus ion cr i ter ia  
 
The inc lus ion  c r i te r ia  we re  tha t  the  par t i c ipan ts  were :   
  Res iden ts  o f  Sakh is izwe L .S .A .  
  D isab led  fo r  more  than  12  months  
  D isab led  and  have  a  d isab i l i t y  wh ich  fa l l s  w i th in  any  o f  the  
th ree  b road  ca tegor ies  o f  impa i rments  ( i . e .  phys ica l /med ica l ,  
sensory  and  in te l lec tua l /menta l  impa i rments )  o r  a  c ombina t ion  
o f  any  o f  the  th ree  
  Bo th  fema les  and  ma les ,  d isab led  
  Ab le  to  speak  i s iXhosa  
  18  years  o f  age  and  above  
  W i l l i ng  to  par t i c ipa te  in  the  s tudy  
 
3 .8 .3  Exclus ion cr i ter ia  
 
The exc lus ion  c r i te r ia  were  tha t  the  par t i c ipan ts  were :  -  
  Seventeen  years  o f  age  and  be low  
  No t  res iden t s  o f  Sakh is izwe  
  D isab led  fo r  less  than  12  months  
  No t  w i l l i ng  to  par t i c ipa te  in  the  s tudy  
 
3.8 .4  Key In formants  
 
Purpose fu l  sampl ing  was  used  to  se lec t  th ree  key  in fo rmants  ( one  
f rom Loca l  Government ,  one  f rom Soc ia l  Deve lopment  andone a  
t rad i t iona l  hea le r )  as  they  were  regarded  as  knowledgeab le  f igu res  
in  the  communi ty .   
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The researcher  con t inued  sampl ing  un t i l  da ta  sa tu ra t ion  occur red .  
Thus  the  sample  s ize  was  de te rmined  by  reach ing  the  po in t  o f  
sa tu ra t ion  dur ing  da ta  co l lec t ion .  
 
3.9  Data  co l lect ion  
 
I n  a l l  t he  in te rv iews ,  the  researcher  used  semi -s t ruc tu red  in te rv iews  
as  the  p r imary  method  o f  da ta  co l lec t ion .  Armst rong  and  Grace  [49 ]  
re fe r  to  semi -s t ruc tu red  in te rv iews  as  in te rv iews  fa l l i ng  m idway  
be tween  uns t ruc tu red  and  s t ruc tu red  in te rv i ews .  They  fu r ther  
exp la ined  tha t  in  semi -s t ruc tu red  in te rv iews ,  the  in te rv iew schedu le  
i s  we l l  s t ruc tu red  bu t  uns t ruc tu red  responses  a re  a l lowed.   
 
Hancock  and  A lgozz ine  [50 ]  s ta te  tha t  semi -s t ruc tu red  in te rv iews  a re  
par t i cu la r l y  we l l  su i ted  fo r  case  s tudy  research .  They  went  on  to  say  
tha t  the  researcher  asked  p rede te rmined  bu t  f lex ib l y -worded  
ques t ions  and  asked  fo l low -up  ques t ions  to  p robe  more  deep ly  
i ssues  o f  in te res ts  to  in te rv iewees .  I t  was  found tha t  th is  method 
inv i ted  par t i c ipan ts  to  express  thems e lves  open ly  and  f ree ly  and  to  
de f ine  the  wor ld  f rom the i r  own  perspec t i ves ,  no t  so le ly  f rom the  
perspec t i ve  o f  the  researcher .  The  researcher  was  empathe t i c  about  
the  way  par t i c ipan ts  express  themse lves  and  cons idered  h imse l f  pa r t  
o f  the  p rocess .  Mu l t ip le  sources  o f  in fo rmat ion  were  cons idered  as  
the  researcher  wanted  to  unders tand  the  mu l t ip l i c i t y  o f  fac to rs  tha t  
lead  to  pos i t i ve  and  negat ive  a t t i t udes .  In  o ther  words ,  the  
researcher  wanted  to  unders tand  these  a t t i t udes  f rom d i f fe ren t  
perspec t i ves  and  as  such  ga thered  da ta  f rom d isab led  peop le ,  non -
d isab led  peop le ,  key  in fo rmants  ( t rad i t iona l  hea le r ,  Soc ia l  
Deve lopment  and  Loca l  Government  and  y ou th ) .  The  who le  p rocess  
however ,  i s  known as  t r iangu la t ion .  Thus ,  the  p rocess  ensured  tha t  
the  t rus twor th iness  o f  the  too ls  used  du r ing  da ta  co l lec t ion  was  
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main ta ined .  The  researcher  va l ida ted  f ind ings  by  examin ing  whether  
d i f fe ren t  sources  used  p rov ided  the  same in fo rmat ion .   
 
3.9 .1  In terv iews 
Two ind iv idua l  i n te rv iews  w i th  pe rsons  w i th  d isab i l i t i es  took  p lace  -  
one  a t  home las ted  fo r  one  hour  and  one  in  the  work  env i ronment  
las ted  fo r  one  and  ha l f  hours .  Ind iv idua l  i n te rv iews  took  the  genera l  
fo rm o f  d iscuss ions  be tween the  in te rv iewer  and  in te rv iewees  about  
the  a t t i tudes  o f  Sakh is izwe L .S .A .  communi ty  towards  pe op le  w i th  
d isab i l i t i es .  Th is  method  was  used  because  the  researcher  wanted  
de ta i led  in fo rmat ion  f rom the  ind iv idua ls .  A lso ,  th is  method  d id  no t  
fo l low any  sequence  bu t  the  researcher  used  the  in te rv iew schedu le  
to  fac i l i t a te  the  d iscuss ion .  The  researcher  a l l owed par t i c ipan ts  to  
ta lk  and  cover  a reas  on  the i r  own te rms and  f rom the i r  own  
perspec t i ves .  [45 ]  
 
3.9 .2  Focus groups  
Focus  g roup  in te rv iews  fo r  persons  w i th  d isab i l i t i es  took  p lace  a t  the  
c l in ic  as  the  d isab i l i t y  s t ruc tu re  was  ho ld ing  a  meet ing  the re  and  the  
in te rv iew las ted  fo r  one  hour  and  fo r t y - f i ve  m inu tes .  Th is  took  a  l i t t l e  
longer  because  two par t i c ipan ts  were  dea f  and  unab le  to  speak  
spoken language  f rom b i r th .  They  were  us ing  s ign  language fo r  
communica t ion  w i th  o ther  peop le  and  amongs t  themse lves .   
 
One o f  the  par t i c ipan ts  who happened to  be  the i r  ne ighbour  was  ab le  
to  communica te  w i th  these  two par t i c ipan ts  us ing  s ign  language .   
The  researcher  there fo re  used  th i s  par t i c ipan t  as  a  t rans la to r  fo r  the  
g roup ,  t rans la t ing  s ign  language to  spoken l anguage and  v ice  versa  
us ing  i s iXhosa  as  they  were  a l l  comfor tab le  w i th  i s iXhosa .  Th is  
par t i c ipan t  ( t rans la to r )  vo lun teered  to  t rans la te  fo r  the  g roup .  A l l  t he  
o ther  focus  g roups  las ted  fo r  one  and  ha l f  hours  and  were  conduc ted  
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i n  i s iXhosa  fo r  a l l  t he  par t i c ipan ts  were  comfor tab le  w i th  the  
language .   Ka tzene l lenbogen et  a l .  [ 51 ]  exp la ins  tha t  a  focus  g roup  
is  a  s t ruc tu re  tha t  invo lves  a  number  o f  peop le  meet ing  in  a  g roup  in  
wh ich  the  par t i c ipan ts  ta lked  to  one  ano ther  under  the  gu idance  o f  
the  fac i l i t a to r .  The  a im o f  hav ing  the  focus  g roup  was  to  p rov ide  
ins igh ts  in to  the  a t t i t udes  o f  Sakh is izwe L .S .A  communi ty  towards  
PWDs.  
 
One focus  g roup  was  in te rv iewed  cons is t i ng  o f  communi ty  members  
a t  the  ch ie f ‘ s  home fo l low ing  a  communa l  mee t ing  tha t  was  he ld  
t he re .  Ano ther  focus  g roup  o f  c le rgy  took  p lace  a t  the  home o f  the  
cha i rperson  o f  the  Counc i l  o f  Churches  and  the  las t  one  took  p lace  
w i th  you th  f rom one o f  the  h igh  schoo ls  a t  Sakh is izwe in  the  board  
room o f  Sakh is i zwe L .  S .  A .  o f f i ce  as  the  c lass rooms were  bus y  
dur ing  the  t ime o f  in te rv iew.  T he  researcher  conduc ted  four  focus  
g roup  in te rv iews .   
 
Two key  in fo rm ants  were  in te rv iewed a t  home ( t rad i t iona l  hea le r  and  
par t i c ipan t  f rom Soc ia l  Deve lopment ) ;  one  in te rv iewed on  the  s i te  o f  
the  o rgan iza t ion  (Loca l  Governm ent )  and  a l l  i n te rv iews  las ted  fo r  
one  hour .  These  key  in fo rmants  p re fe r red  the  in te rv iews  to  be  
conduc ted  in  i s iXhosa .  Dur ing  the  in te rv iews ,  the  researcher  used  
in te rv iew check l i s t s  ask ing  the  par t i c ipan ts  the  same ques t ions .  
S ince  the  ques t ions  were  ope n-ended they  permi t ted  everyone to  
respond in  d i f fe ren t  ways  in  te rms o f  con ten t  and  fo rm.  Add i t iona l  
p robes  were  a l lowed o r  even  encouraged thus  a l low ing  the  
in te rv iewer  to  c la r i f y  the  ques t ions  to  he lp  the  par t i c ipan ts  to  
p rov ide  more  in fo rmat ion .   
 
The  researcher  used  a  tape  recorder  to  record  a l l  t he  in te rv iews  as  
permi t ted  by  the  in te rv iewees .  Tape - recorded  in te rv iews  were  
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admin is te red  by  the  researcher  who is  i s iXhosa -speak ing .  Ora l  
speak ing  t rad i t ion  ra ther  than  wr i t ing  method  is  t he  na tu ra l  way  o f  
Sakh is izwe L .S .A .  when there  a re  communa l  meet ings .  However ,  the  
researcher  used  the  o ra l  t rad i t ion  o f  in te rv iews  wh ich  i s  the  
t rad i t iona l  way  o f  conduc t ing  meet ings  wh ich  invo lves  more  l i s ten ing  
than  wr i t ing .  The  o ther  fo rms invo lve  more  wr i t ing  and  less  l i s ten ing .  
A f te r  comple t ion  o f  the  in te rv iews ,  the  recorded  tapes  were  kep t  by  
the  researcher .  Wi th in  a  few hours  the  researcher  t ranscr ibed  the  
recorded  in te rv iews  verba t im in  the  language tha t  was  used  dur ing  
the  in te rv iews ,  i n  th is  case  in  i s iXhosa .  Ther ea f te r  i t  i s  t rans la ted  
in to  Eng l i sh .  The  qua l i ta t i ve  approach  fac i l i t a ted  the  p rocess  o f  
ga ther ing  da ta  on  numerous  aspec ts  o f  the  research  s i tua t ion  and  to  
cons t ruc t  a  comple te  p ic tu re  o f  the  soc ia l  dynamic  o f  the  par t i cu la r  
s i tua t ion  o r  se t t ing .   
 
The  researcher  con t inued  to  co l lec t  in te rv iew da ta  up  to  the  po in t  o f  
sa tu ra t ion  o r  when the  ga thered  in fo rmat ion  cou ld  no t  p rov ide  
add i t iona l  ins igh ts  o r  new unders tand ing  to  a t t i t udes  o f  the  
Sakh is izwe communi ty  towards  PWDs.  In  o ther  words ,  when the  
researcher  cou ld  no t  f ind ,  o r  par t i c ipan ts  cou ld  no t  add ,  any  new 
in fo rmat ion .  The  t ranscr ip t ions  o f  a l l  t he  in te rv iews  conduc ted  were  
ava i lab le  to  the  researcher .  
 
3.9 .3  Observat ions  
The researcher  conduc ted  observa t ions  in  o rder  to  p rov ide  
add i t iona l  in fo rmat i on  about  the  a t t i t udes  o f  Sakh is izwe communi ty  
towards  peop le  w i th  d isab i l i t i es .  The  purpose  was  to  unders tand  the  
peop le ‘s  responses  towards  a  d isab led  pe rson  and  how the  d isab led  
person  reac ted  to  these  responses .  The  researcher  v is i ted  the  
serv ice  po in t  fo r  Sou th  A f r i can  Secur i t y  Serv ice  Agency  (SASSA)  
and  reques ted  permiss ion  f rom the  head  o f  the  serv ice  cen t re  to  
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conduc t  observa t ion  f rom ar r i va l  to  depar tu re  when a  PWD -c l ien t  
was  rece i v ing  serv ice  on  renewa l  o f  the  d isab i l i t y  g ran t .  A f te r  
rece iv ing  ver ba l  permiss ion ,  the  researcher  reques ted  permiss ion  
f rom the paren ts  o f  one  o f  the  PWDs to  observe  how a  PWD was  
be ing  hand led  a t  the  serv ice  cen t re  by  the  s ta f f  and  by  o ther  
pat ien ts .  The  researcher  used  ‗uns t ruc tu red ‘  observa t ion  because  
t he  researcher  d id  no t  want  to  in t rude .  [48 ]  Ask ing  ques t ions  m igh t  
have  caused the  par t i c ipan t  to  change  cer ta in  behav iour .  The  
researcher  s ta r ted  on  a  b lank  s la te  en t i t led  ‗ f i e ld  no tes ‘  and  
recorded  re levan t  i t ems such  as  ac t ions ,  emot ions  and  even  body  
language  w i th  re gard  to  th is  observed  pa t ien t .  The  researcher  a lso  
had  no tes  on  cha l lenges  and  lessons  learn t  dur ing  observa t ion .  A f te r  
the  observa t ion  p rocedure ,  the  par t i c ipan t  o r  paren ts  o f  the  
par t i c ipan ts  were  thanked  and  in fo rmed o f  how the  da ta  was  go ing  to  
be  used .  
 
3.10  Trustwor th iness and r igour  
 
3 .10 .1  Conf i rmabi l i ty  
An aud i t  t ra i l  was  kep t  t h roughout  the  research  p rocess .  The  s teps  
o f  the  research  p rocess  as  we l l  as  the  p rocess  o f  da ta  management  
were  recorded  v ia  the  tape  recorder  and  as  such  each  t ranscr ip t ion  
i s  s ta r t ing  by  exp la in ing  the  p rocess  to  be  fo l l owed be f o re ,  dur ing  
and  a f te r  the  in te rv iews .   
 
3.10 .2  Authent ic i ty  
Authent i c i t y  was  cons ide red  and  ver i f ied  as  the  researcher  sought  
the  same da ta  f rom var ious  sources .  [43 ]   
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3.10 .3  Rel iab i l i ty  
The researcher  deve loped a  p ro toco l  be fo re  the  ac tua l  i n te rv iews  
took  p lace ,  w i th  the  fo l low ing  sec t ions :  an  overv iew o f  the  p ro jec t  
w i th  a im and  ob jec t i ves  to  be  inves t iga ted ;  and  f i e ld  p rocedures  w i th  
sources  o f  in fo rmat ion  and  ga in ing  access  to  s i tes  and  spec i f i c  
ques t ions  tha t  the  researcher  had  to  keep  in  m ind  du r ing  da ta  
co l lec t ion .  Th is  i s  s ta ted  by  Y in ,  1994  as  c i ted  by  Te l l i s .  [44 ]  A lso ,  
the  researcher  reques ted  one  o f  the  co l leagues  to  ass is t  in  
observa t ion  o f  one  o f  these  par t i c ipan ts .  By  so  do ing  the  researcher  
wan ted  to  ensure  s tab i l i t y  o f  the  f ind ings .   
 
3.10 .4  Member  checking  
The researcher  checked  da ta  w i th  the  superv iso r .  Th is  was  done 
verba l l y  by  the  p resen ta t ion  o f  t ranscr ip ts  and  in te rp re ted  
t ranscr ip t ions .  
 
3.11  Eth ica l  considerat ions  
Eth ica l  approva l  was  ga ined  f rom the  Research  E th ics  Commi t tee  a t  
the  Un ivers i t y  o f  S te l lenbosch .  The  p ro jec t  number  o f  th is  s tudy  f rom 
the  E th ics  Commi t tee  i s  NO7/03 /067 .  
 
A f te r  e th ica l  approva l  was  g ran ted  by  the  un ivers i t y ,  the  researcher  
wro te  a  le t te r  to  the  Government  o f  the  Easte rn  Cape ( Depar tment  o f  
Hea l th :  Research  U n i t )  as  th is  was  a  requ i rement  fo r  a l l  t he  s tud ies  
tha t  a re  conduc ted  in  the  Eas te rn  Cape.  The  Depar tment  gave  the  
go-ahead a f te r  read ing  the  researcher ‘s  p roposa l .  ( Append ix  D) .  Fo r  
management  o r  admin is t ra t i ve  purposes ,  le t te rs  were  a lso  wr i t ten  to  
the  D is t r i c t  Manager  and  Immed ia te  Superv isor  (L .S .A .  Manager )  o f  
the  researcher .  (Append ix  E  and  Append ix  F )  The  researcher  
rece ived  permiss ion  to  con t inue  w i th  the  research  f rom a l l  s ta te d  
leve ls ,  i n  wr i t ing .  A f te r  the  researcher  had  rece ived  these  le t te rs ,  
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t he  researcher  v is i ted  th e  key  s takeho lders  such  as  the  ch ie fs ,  
d isab i l i t y  s t ruc tu re s ,  Counc i l  o f  Churches ,  Loca l  G overnment ,  Soc ia l  
Deve lopment ,  and  Depar tment  o f  Educa t ion  to  negot ia t e  pe rmiss ion  
fo r  en t ry  in to  the i r  s t ruc tu res  o r  fac i l i t i es .  Permiss ion  was  g ran ted  
verba l l y .  The  key  in fo rmants  and  ind iv idua l  persons  w i th  d isab i l i t i es  
were  approached by  the  researcher  to  in fo rm them o f  the  in tended 
research  s tudy .  
 
Be fo re  any  in te rv iew cou ld  s ta r t ,  the  par t i c ipan ts  were  reques ted  to  
s ign  consent  a f te r  the  p rocedure  had  been exp la ined .  A l l  t he  
par t i c ipan ts  s igned  the  consen t  be fo re  the  in te rv iews  s ta r ted .  
(Wr i t ten  consent  p ro tec ts  bo th  par t i c ipan ts  and  the  researcher ) .  The  
exp lana t ion  o f  the  p rocedures  revo lved  a round p r i vacy  (des i rab le  to  
ga in  the  con f idence  and  coopera t ion  o f  the  in te rv iewee) ;  anonymi ty  
( the i r  rea l  names cou ld  no t  be  revea led) ;  con f iden t ia l i t y  ( they  were  
assured  tha t  whatever  i n fo rmat ion  was  d iscussed in  the  research  
wou ld  be  kep t  secre t ) ;  vo lun ta ry  par t i c ipa t ion  ( f reedom to  par t i c ipa te  
and  w i thdraw a t  any t ime) ;  des t roy ing  o f  tapes  a f te r  t ranscr ip t ion ,  
t rans la t ion ,  ana lys is  o f  da ta ;  and  pub l i sh ing  (d issemina t ion  o f  
f ind ings)  o f  the  resu l t s .   
 
3 .11 .1  Reimbursement  of  par t ic ipants  
The researcher  v is i ted  a l l  par t i c ipan ts  e i ther  a t  the i r  homes o r  a reas  
o f  work .  The  focus  g roup  compr is ing  o f  Grade  12  you th  was  
t ranspor ted  by  the  researcher  f rom the  schoo l  to  the  o f f i ce  and  f rom 
the  o f f i ce  to  the i r  homes.  Thus ,  the  en t i re  g roup  o f  par t i c ipan ts  d id  
no t  have  any  f inanc ia l  expenses  du r ing  the  course  o f  the  s tudy .  
 
3.11 .2  Refer ra l  to  appropr ia te  serv ices  
The researcher  le f t  con tac t  de ta i l s  shou ld  any  o f  the  par t i c ipan ts  
need suppor t  w i th  th is  in  fu tu re .  O therw ise  there  was  no  ne ed to  
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re fe r  any  o f  the  par t i c ipan ts  to  o ther  serv ices  l i ke  rehab i l i t a t ion ,  
counse l l i ng  and  suppor t  hea l th  workers  o r  non -governmenta l  
o rgan iza t ions  (NGOs) .  
 
3.12  Data  analys is  
Data  ana lys is  was  done  in  the  fo rm o f  con ten t  ana lys is ,  wh ich  
en ta i l s  ca tegor iz ing ,  o rder ing ,  man ipu la t ing  and  summar iz ing  the  
da ta  and  descr ib ing  i t  i n  mean ing fu l  te rms.  The  researcher  ana lyzed  
the  con ten t  o f  the  co l lec ted  da ta ,  exp lo red  the  common themes,  and  
examined the  communica t ion  messages  tha t  were  t ranscr ibed  
verba t im in  i s iXhosa  and  the rea f te r  in te rp re ted  in  Eng l i sh .   
Ka tzene l lenbogen  et  a l .  [51 ]  c i ted  tha t  con ten t  ana lys is  bas ica l l y  
means  tha t  the  da ta  i s  exp lo red  in  de ta i l  f o r  common themes and  
these  a re  then  es tab l i shed  in to  un i t s  o f  mean ing  o r  codes .  The  
researcher  used  an  induc t i ve  approach  to  ana lyze  the  da ta .  Th is  
approach  p rov ides  fo r  the  t ru th  to  be  revea led  o r  uncovered  based 
on  the  percep t ions  o f  par t i c ipan ts .  [43 ]  The  da ta  was  coded,  
recorded  on  a  computer  and  then  ca tegor ized  accord ing  to  pa t te rns .  
The  ca tegor ized  da ta  was  c lose l y  examined;  compared  fo r  
s im i la r i t i es  and  d i f fe rences ;  and  thus  themes were  deve loped.  
Dur ing  th is  p rocess ,  ques t ions  were  cons tan t l y  asked  by  the  
researcher  abou t  th e  phenomena as  re f lec ted  in  the  da ta .  The  
p rocess  o f  cod ing  he lped  the  researcher  f i l t e r  ou t  mot ives  and  
unreso lved  persona l  i ssues  o r  fears  f rom co l lec ted  da ta .   
 
The  researcher  exp la ined  th is  ana lys is  on  th ree  leve ls :   
Leve l  1  ana lys is :  Th is  invo lved  a  w i th in -case  ana lys is .  [45 ]  Cod ing  
was  used  to  b reak  da ta  down in to  mean ing fu l  phrases  o r  codes .  
Co lour  cod ing  was  used  to  h igh l igh t  mean ing fu l  p ieces  o f  da ta  o r  
codes .  Deve loped ca tegor ies  were  suppor ted  by  quo tes  f rom 
par t i c ipan ts  and  t raced  by  l ine  number (s ) .  In te rp re ta t ion  o f  the  
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mean ing  o f  the  themes was  p resen ted  and  d iscussed verba l l y  w i th  
the  superv isor .  
 
Leve l  2  ana lys is :  The  researcher  looked  fo r  s im i la r  ca tegor ies  w i th in  
the  case .  These  ca tegor ies  were  co l lapsed /g rouped in to  themes.  
Asser t ions  were  made and  in te rp re ta t ions  fo rmed abou t  what  the  
da ta  was  te l l i ng  the  researcher .  
 
Leve l  3  ana lys is :  The  researcher  was  ab le  to  look  ob jec t i ve ly  a t  the  
p rocess  o f  da ta  ana lys is  as  we l l  as  a t  how the  themes had  b een  
deve loped.  Th is  s tage  thus  requ i red  the  researcher  to  res t ruc tu re  
the  da ta  back  in to  a  mean ing fu l  who le .   
 
3 .12 .1  Rel iab i l i ty  o f  cod ing  
Dur ing  the  p rocess  o f  cod ing  the  researcher  con t inuous ly  mon i to red  
how the  research  top ic  was  re la ted  to  the  i ssue  h igh l igh ted  by  
cod ing .  However ,  d iscuss ion  w i th  the  superv isor  was  equa l l y  
impor tan t  in  fac i l i t a t ing  th is  p rocess .   
 
3.13  Conclus ion  
Spec ia l  ca re  was  taken  to  ensure  t rus twor th iness ,  r igo r  and  e th i ca l  
cons idera t ion .  The  semi -s t ruc tured  in te rv iews  were  used  fo r  the  
par t i c ipan ts  to  express  themse lves  open ly  and  f ree ly  and  to  de f ine  
the  wor ld  f rom the i r  own  perspec t i ves  and  i t  was  ana lysed  as  pe r  
ca tegory  in te rv iewed.  To  s i f t  ou t  the  dominant  ca tegor ies  and  
themes o f  the  research  f ind ings ,  the  body  o f  the  da ta  was  examined  
a t  th ree  leve ls  o f  ana lys is  and  t h is  d i scuss ion  i s  p resen ted  in  
Chapte r  4 .   
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CHAPTER 4:  F INDINGS  
 
Chapter  4  a re  the  f ind ings  tha t  emerged f rom the  p rocess  o f  da ta  
ana lys is  o f  four  focus  g roups ,  two  d isab led  ind iv idua ls  i n te rv iews ,  
th ree  key  in fo rmants  in te rv iews  and  observa t ions .  Four  themes 
emerged ou t  o f  th is  da ta  ana lys is  and  a re  p resen ted  be low:   
Theme 1 :  A t t i t udes  o f  non-d isab led  peop le  t owards  peop le  w i th  
d isab i l i t i es  
Theme 2 :  Dete rminan ts  o f  d i f f e ren t  d isab i l i t i es  
Theme 3 :  Cha l lenges  fac ing  young  peop le  w i th  d isab i l i t i es  
Theme 4 :  Conf idence  and  se l f -es teem o f  peop le  w i th  d isab i l i t i es  
 
The  themes re f lec ted  the  fo l low ing :  fac i l i t a to rs  and  bar r ie rs  w i th  
regard  to  in tegra t ion  o f  peop le  w i th  d i sab i l i t i es ;  the  in f luence  o f  
a t t i t udes  on  the  in teg ra t ion  o f  peop le  w i th  d isab i l i t i es ;  the  
percep t ions  o f  persons  w i th  d isab i l i t i es ;  and  the  na tu re  o f  a t t i t udes  
towards  peop le  w i th  d isab i l i t i es  w i th in  the  communi ty  o f  Sakh is izwe.   
 
Each  theme was  sub -d iv ided  in to  ca tegor ies .  T ranscr ip ts  were  
t rans la ted  to  Eng l i sh  and  used  as  suppor t ing  quo tes  o f  ca tegor ies .  
The  themes and  ca tegor ies  were  tabu la ted  and  a re  p resen ted  in  the  
tab le  be low:   
4.1  Theme 1:  At t i tudes of  non -d isabled people  towards people  
w i th  d isabi l i t ies   
 
Theme Categor ies   
At t i tudes  o f  non -d isab led  
peop le  t owards  peop le  w i th  
d isab i l i t i es  
D isab i l i t y  te rm ino logy  
Peop le  w i th  d isab i l i t i es  a re  
ob jec ts  o f  p i t y  
Burden  to  o thers  
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Lower  expec ta t ions  o f  peo p le  
w i th  d isab i l i t i es  by  o thers  
A t t i t udes  o f  peop le  w i th  
d isab i l i t i es  towards  inc lus ion  
 
 
Th is  theme focuses  on  the  in f l uence  o f  a t t i t udes  on  the  in tegra t ion  
o f  peop le  w i th  d isab i l i t i es .  A t t i tudes  d isp layed  by  non -d isab led  
peop le  have  impac ted  upon  the  in tegra t ion  o f  peop le  w i th  
d isab i l i t i es .  Mos t  o f  these a t t i t udes  were  negat ive  and  d isc r im ina to ry  
in  na tu re .  The  consequence  o f  these  a t t i t udes  towar ds  d isab led  
peop le  meant  tha t  they  had  a  tendency  to  accep t  the  use  o f  
unacceptab le  language and  words  towards  them .  These  op in ions  
sub jec t  peop le  w i th  d isab i l i t i es  to  be ing  ob jec ts  o f  p i t y  and  burdens  
to  o thers .  A lso ,  these  a t t i t udes  resu l ted  in  o thers  ha v ing  lower  
expec ta t ions  o f  peop le  w i th  d isab i l i t i es .   
 
4 .1 .1  Disabi l i ty  terminology  
Peop le  w i th  d isab i l i t i es  were  reduced to  ob jec ts .  They  were  depr ived  
o f  the i r  rea l  names and  acqu i red  new names.  They  were  ca l led  by  
names tha t  re fe r red  to  the  t ypes  o f  d isab i l i t i es  they  had .  The  mos t  
common and  f requent ly  used  words  o r  language fo r  PWDs,  as  c i ted  
by  PWDs,  were :  
 
„You  become tha t  ob jec t  who uses  s t i cks ,  tha t  man who  uses  
whee lcha i r .  I t  i s  easy  on  us  (peop le  w i th  d isab i l i t i es )  fo r  a  
person  to  th row words  no  mat te r  how you  fee l  and  say  „ l imp ing  
person ‟  ( i s iqhwa la ) ,  „hunchback ‟  ( i s i fombo) ,  „ c r ipp le ‟  ( i s ida lwa)  
or  that ‟  b l ind  person ‟  ( laa  mfama) . ‟  
 
O ther  peop le  w i th  d isab i l i t i es  ac t i ve ly  d i s l i ked  the  use  o f  ce r ta in  
words  when peop le  re fe r red  to  them.  They  assoc ia ted  the  use  o f  
Stellenbosch University  http://scholar.sun.ac.za
 39 
 
t hese  te rms as  a  means  o f  k i l l i ng  them sp i r i t ua l l y .  One  d isab led  
ind iv idua l  par t i c ipan t  sa id :  
 
„ I  ha te  very  much the  word  „shame ‟ .  You  mus t  know tha t  you  
have  k i l l ed  me sp i r i t ua l l y .  Do  no t  use  shame as  „ i f  bo i l s  have  
jus t  e rup ted  over  my  body ‟  (nd i the  pu tyu  amathumba 
emz imben i ) .  No  th is  i s  a  „c r ipp le ‟  ( s is ida lwa) ;  th is  i s  „Mrs  So  
and  so ‟s  c r ipp le ‟  ( i s ida lwa  s ikaMaban i ) . ‟  
 
The  t rad i t iona l  hea le r  re fe rs  to  the  use  o f  unacceptab le  language o r  
words  tha t  a re  p roh ib i ted .  Proh ib i t ion  l i t e ra l l y  means  no t  a l l owed.  In  
th is  case ,  peop le  were  no t  a l lowed to  ca l l  a  d isab led  person  b y  
names tha t  re fer red  to  h is  o r  her  d isab i l i t y .   Name -ca l l ing  was  
somet imes  accompan ied  by  fo rms o f  pun ishment .  However ,  use  o f  
p roh ib i ted  words  cou ld  resu l t  in  the  perpe t ra to r  be ing  bea ten  o r  
sued .  The  t rad i t iona l  hea le r  had  th is  to  say :   
 
„When you  a re  a ngry  you  say  th is  „one  eyed ‟  ( le  nyhor i ) .  One 
man wou ld  s tand  up  and  h i t  the  one  who ca l led  tha t  name w i th  
a  s t i ck  on  the  head.  Speak  w i th  your  mouth ;  do  no t  ca l l  h im 
w i th  d isab i l i t y .  I f  you  f igh t ,  f i gh t ,  do  no t  name by  h is  d isab i l i t y . ‟  
 
I t  was  a lso  no t i ced  tha t  peop le  who worked  fo r  s takeho lders  l i ke  
government ,  bus iness ,  assoc ia t ions  and  non -governmenta l  
o rgan iza t ions  (NGOs)  a lso  used  unacceptab le  words  w i thou t  
cons ider ing  how d isab led  peop le  m igh t  fee l .  D isab led  peop le  
however ,  wou ld  le t  non -d isab led  peop le  use  tha t  language  o r  words  
i f  t hey  deemed the  language o r  word  wou ld  benef i t  t hem (peop le  w i th  
d isab i l i t i es ) .  There  i s  an  i s iXhosa  say ing  ‗ I s i thuko  as ikhuph i  
s iphaku ‟  mean ing  ‗ca l l i ng  names does  no t  leave  mark ‘ .  The  
par t i c ipan t  f rom key  in fo rmants  (s oc ia l  worker )  c i ted  th is :   
 
„Do  you  see  the  games l i ke  „Amakrokrok rok ro ‟  yes ,  bu t  those  
peop le  have  the i r  te rms now.  Bu t  you  can  see  tha t  rea l l y  
Stellenbosch University  http://scholar.sun.ac.za
 40 
 
negat ive  a t t i t udes  a re  there .  They  do  no t  want  to  accep t  peop le  
w i th  d isab i l i t i es . ‟  
 
4.1 .2  People  w i th  d isabi l i t ies  are  objects  of  p i ty  
I t  was  a  common phenomenon tha t  peop le  w i th  d isab i l i t i es  were  seen 
as  ob jec ts  o f  p i t y .  Non -d isab led  peop le  used  some ges tu res  -  body  
as  we l l  as  ve rba l  language -  when  re fe r r ing  to  peop le  w i th  
d isab i l i t i es .  The  two ind iv idua l  d isab led  par t i c ipan ts  in te rv iewed  
revea led  these  by :  
 
„When peop le  see  me they  see  somebody  to  be  p i t ied  fo r .  You  
l ook  to  the  person  the  way  he  looks  a t  you .  You see  th is  person  
i s  say ing  someth ing  ins ide  and  has  sympathy ‟ .  
 
„ I  ha te  very  much  the  word  “s hame” ‟ .   
 
F ind ings  revea led  tha t  peop le  w i th  d isab i l i t i es  had  a  tendency  to  
deve lop  se l f -p i t y .  Th is  was  re f lec ted  by  one  d isab led  ind iv idua l  
par t i c ipan t  in  the  fo l low ing :   
 
„ I n  l i f e  you  mus t  no t  be  sympathe t i c  to  yourse l f .  The  minu te  you  
become sympathe t i c  to  yourse l f ,  peop le  w i l l  a lways  be  
sympathe t i c  to  you ‟ .   
 
Resu l t s  re f lec ted  tha t  o ther  non -d isab led  peop le  deve loped p i t y  
accord ing  to  the  t ype  o f  d isab i l i t y  tha t  a  person  had  and  c r imes  tha t  
m igh t  be  commi t ted  by  a  person  w i th  a  d isab i l i t y .  One o f  the  
par t i c ipan ts  f rom the  c le rgy  g roup  had  th is  to  say :    
 
„P i t y  o f  h is  cond i t ion .  You  even  th ink  how thos e who s tay  w i th  
h im t rea t  h im.  Maybe a t  home he  i s  t rea ted  l i ke  an  egg  
somet imes . ‟  
 
„When a  PWD has  commi t ted  a  c r ime…i t  becomes  p i t i f u l  i f  you  
know th i s  person  he  was  no t  l i ke  th is ‟ .   
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Find ings  o f  the  research  i l l us t ra ted  tha t  mothers  were  more  
sympathe t i c  than  fa thers .  Th is  was  con f i rmed by  the  par t i c ipan ts  
w i th  re fe rence  t o  the  un ique  type  o f  pa in  encounte red  by  mothers  
dur ing  p regnancy ,  de l i ve ry  and  a f te r  de l i ve ry .  The  par t i c ipan t  f rom 
the  non -d isab led  g roup  re f lec ted  th is :  
 
„ I  do  no t  know the  cause  o f  th is  p i t y ,  we  use  to  a t tach  „mate rna l  
fee l ing  o f  empathy  o f  the  mother ‟  ( in imba)  and  be  p ro tec t i ve  to  
our  ch i ld ren ‟ .  
 
I t  appeared  to  be  common prac t i ce  tha t  peop le  w i th  d isab i l i t i es  a re  
a f fo rded  fas t  lane  s ta tus  (peop le  w i th  d isab i l i t i es  do  no t  queue)  in  
the  pub l i c  serv ices .  The  Depar tment  o f  Hea l th ,  fo r  example ,  has  a  
po l i cy  s ta t ing  tha t  peop le  w i th  d isab i l i t i es  shou ld  be  a f fo rded  fas t  
lane  serv ice .  A lso ,  resu l t s  o f  the  research  revea led  tha t  non -
d isab led  peop le  reques ted  tha t  peop le  w i th  d isab i l i t i es  be  pu t  in  the  
fas t  lanes .  The  par t i c ipan t  f rom the  g roup  o f  c le rgy  pu t  i t  t h is  way :  
 
„Maybe he  i s  in  the  Pos t  O f f i ce  he  i s  in  the  queue,  o f fe rs  f i r s t  
p lace  in  the  queue,  in  many  th ings  even  in  the  pay  queues .  
When they  a re  on  the  queue,  they  mus t  sympath ize  w i th  
h im/her ‟ .   
 
One o f  the  par t i c ipan ts  gave  an  example  o f  a  member  o f  t he  
congrega t ion  who was  in ju red  and  had  then  become d isab led .  The  
who le  congrega t ion  became sympathe t i c  to  th is  member  to  an  ex ten t  
tha t  the  member  fe l t  uneasy .  The  par t i c ipan t  f rom the  c le rgy  g roup  
re f lec ted  th is :  
 
„To  an  ex ten t  i t  becomes pa in fu l  to  h im.  Because  he  i s  d isab led  
he is  go ing  to  say  „yoo  they  w i l l  do  th is  th ing…they  w i l l  l i f t  me ‟ .  
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4.1 .3  Burden to  others  
There  i s  a  percep t ion  tha t  peop le  w i th  d isab i l i t i es  a re  dependent  on  
non-d isab led  peop le  in  every  aspec t  o f  l i f e .  The  rough and  uneven  
te r ra in  in  be tween homesteads  requ i res  tha t  peop le  us ing  
whee lcha i rs  be  ass is ted  to  move a round.  Th is  has  now brought  abou t  
the  percep t ion  tha t  peop le  w i th  d isab i l i t i es  a re  inconven iences  to  
o thers .  One o f  the  ind iv idua l  par t i c ipan ts  ment ioned  w i tness ing  t h is :  
 
„O ther  person  sees  a  person  who c annot  do  any th ing  fo r  
h imse l f ‟ . ‟  
 
A t  the  same t ime,  peop le  w i th  d i sab i l i t i es  were  seen as  bu rdens  to  
the  government .   The  par t i c ipan t  f rom PWDs group  suppor ts  th is  
s ta tement  by  say ing :  
 
„…who i s  supposed to  be  a  bu rde n  o f  the  soc ia l  worke r  o r  
doc to r?   Wish  tha t  soc ia l  w orke rs  cou ld  take  a  ro le  o r  do  
someth ing  about  you ‟ .   
 
I n  the  pas t ,  peop le  w i th  d isab i l i t i es  were  ins t i tu t iona l i zed .  For  
examp le ,  ch i l d ren  w i th  g ross  menta l  re ta rda t ion  were  the  f i r s t  g roup  
to  be  cons ide red .  These  p laces  were  p rov ided  fo r  by  the  
government .  A lso  the  par t i c ipan t  f rom PWDs group  h igh l igh ted  th is  
by :  
 
„Government  shou ld  have  a  p lace  where  peop le  w i th  d isab i l i t i es  
cou ld  be  kep t .  They  see  us  as  burden  to  the  government ‟ .  
 
The  in f ras t ruc tu re  a t  the  p laces  o f  work  d id  no t  seem to  ca te r  fo r  
peop le  w i th  d isab i l i t i es .  Accesses  to  en t rances  were  no t  PWD user -
f r iend ly .  Thus ,  these  accesses  ac ted  as  bar r ie rs  to  employment  
oppor tun i t ies  and  resu l ted  in  the  economic  burden  o f  peop le  w i th  
d isab i l i t i es .  Su ch  a  s i tua t ion  then  b rought  about  a  p rob lem when  a  
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person  w i th  a  d isab i l i t y  was  compet ing  fo r  emp loyment  o r  a l ready  
employed .  Th is  was  d iscussed by  the  in d iv idua l  d i sab led  par t i c ipan t :  
 
„ I  am so le ly  dependent  to  somebody .  I  need  to  ca l l  t h is  mother  
I  am wo r k ing  w i th  „he lp  me mother  to  pu t  th is  book  there ‟ .  
 
The  huge back log  o f  whee lcha i r  app l i ca t ions  in  t he  Eas te rn  Cape 
Depar tment  o f  Hea l th  has  resu l ted  in  the  a l ready -a l loca ted  
whee lcha i rs  be ing  in  such  a  s ta te  o f  d is repa i r  tha t  these  need to  be  
rep laced .  For  an  app l i can t  to  rece ive  the  whee lcha i r  took  a  m in imum 
o f  a  year .  Th is  then  resu l ted  in  the  d isab led  person  becoming  a  
burden  to  the  fami ly  o r  o thers  because  o f  a  b roken  whee lcha i r .  One  
o f  the  par t i c ipan ts  f rom the  c le rgy  g roup  asser ted  th is :  
 
„Fo r  ins tance ,  the  one  I  am ta lk ing  about  had  a  p rob lem o f  
whee lcha i r  tha t  somet ime i t  wou ld  be  worn  ou t .  I t  usua l l y  take  
some t ime  fo r  h is  whee lcha i r  to  be  rep laced  and  needed  fo r  h im 
to  ge t  h i s  pens ion .  A  car  wou ld  be  h i red  though he  cou ld  be  
ab le  to  use  h is  whee lcha i r ‟ .  
 
4.1 .4  Lower  expectat ions of  peo ple  w i th  d isabi l i t ies  by others  
 
There  was  a  percep t ion  among the  non -d isab led  peop le  tha t  peop le  
w i th  d isab i l i t i es  had  on ly  spec i f i c  sk i l l s  and  tha t  they  expec ted  to  ge t  
hand-ou ts .  These  hand-ou ts  were  expec ted  f rom the  government .  I t  
was  a  no rm tha t  a  d isab led  person  ought  to  have  a  spec i f i c  sk i l l  t ha t  
represen ted  a  lower  s ta tus .  The  two d isab le d  ind iv idua l  par t i c ipan ts  
revea led  th is  by :  
 
„F ind ing  o ther  peop le  ask ing  you  „do  you  ge t  d isab i l i t y  g ran t ;  
do  you  know handwork ,  a re  you  ab le  to  do  i t? ‟  
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4.1 .5  At t i tudes of  people  w i th  d isabi l i t ies  towards inc lus ion  
 
Cer ta in  a t t r ibu tes  possessed by  peop le  w i th  d isab i l i t i es  can  impac t  
pos i t i ve l y  towards  inc lus ion  w i th in  the  communi ty .  When a  d isab led  
person  accep ted  a  d isab i l i t y  th is  made i t  eas ie r  fo r  in tegra t ion  in to  
the  communi ty .  The  par t i c ipan t  PWDs group  i l l us t ra ted  th is  by :  
 
„We  need to  accep t  i t  (d is ab i l i t y ) ,  you  see .  I t  was  necessary  
tha t  I  accep t  the  p lace  where  I  am.  So  tha t  my  f r iends  can  
accep t  i t ,  espec ia l l y  my  fami ly .  The  fami l y  managed to  accep t  
and  f r iends  managed to  accep t .  They  ( f r iends)  s t i l l  v i s i t  me  
even today  and  … my fami ly  fo r  my  d isa b i l i t y ‟ .  
 
Peop le  w i th  d isab i l i t i es  a re  human be ings .  Human be ings  have  be l ie f  
sys tems.  For  peop le  to  be  in teg ra ted  w i th in  the i r  communi ty  they  
needed to  be l ieve  in  someth ing .  Chr is t ian i t y  i s  the  mos t  dominan t  
be l ie f  sys tem a t  Sakh is izwe communi ty .  Thus ,  mos t  peop le  be l ieved  
in  Chr is t ian i t y  wh i le  very  few be l ieve  in  t he  A f r i can  Re l ig ion .  I f  a  
person  be l ieved  in  any  o f  these  be l ie f  sys tems i t  fac i l i t a ted  
in tegra t ion  in to  the  communi ty .  Da ta  ana lys is  as  d iscussed by  a  
d isab led  ind iv idua l  and  a  t rad i t iona l  hea l e r  consecu t ive ly  revea led :   
 
„ I  w i l l  quo te  somet imes ,  i t  i s  sa id  „God c rea ted  us  to  be  l i ke  
H imse l f ‟  (Genes is  1 :27) .  Th is  does  no t  mean when you  a re  
d isab led  you  a re  no t  c rea ted  by  H im. ‟  
 
„The  ances to r  i s  pun ish ing  you ,  we be l ieve  tha t  there  i s  
presence  o f  ances to rs ,  I  am in  t rad i t iona l  se rv ice  ca l led  
„Qamata ‟ ,  I  am a lso  a  Chr is t ian . ‟  
 
Peop le  w i th  d isab i l i t i es  who used  humi l i t y  and  humour  to  cope  found  
i t  s imp le  to  be  inc luded in  the  communi ty  ac t i v i t i es .  Non -d isab led  
peop le  cou ld  see  tha t  a  person  w i th  a  d isab i l i t y  d id  no t  have  se l f -
p i t y .  Th is  sense  o f  humour  was  apparen t  in  the  remark  by  th is  
d isab led  ind iv idua l  par t i c ipan t :  
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„Fo r  these  peop le  to  unders tand  me,  I  mus t  be  humble  myse l f .  
When you  s tay  w i th  peop le  who  a re  no t  d isab led  you  mus t  have  
a  sense  o f  humour  about  your  d isab i l i t y . ‟  
 
4.2  Theme 2:  Percept ions wi th  regards to  causes and 
determinants  of  d isabi l i ty  
 
Theme Categor ies   
Percep t ions  w i th  regards  to  
causes  and  de te rminan ts  o f  
d isab i l i t y  
Causes  and  onse t  o f  d isab i l i t y  
Cu l tu ra l  be l i e fs  assoc ia ted  
w i th  d isab i l i t y  
Soc io -economic  de te rminan ts  
o f  d isab i l i t y  
 
4.2 .1  Causes and onset  o f  d isabi l i ty  
Data  ana lys is  i l l us t ra ted  tha t  there  were  var ious  causes  fo r  
d isab i l i t i es  in  peop le .  I t  revea led  tha t  a  ch i ld  cou ld  be  born  w i th  a  
d isab i l i t y  o r  one  can  acqu i re  a  d isab i l i t y  la te r  in  l i f e  as  an  adu l t .  
O ther  peop le  became d isab led  th rough d iseases  and  o thers  th rough 
acc iden ts .  These  causes  were  re f lec ted  by  PWDs and  d isab led  
ind iv idua l  par t i c ipan ts  as :  
 
„ I  was  bo rn  d isab led . ‟   
 
„ I  heard  f rom my  pare nts  tha t  the  th ing  tha t  caus ed me to  be  
d isab led  was  Po l io . ‟  
 
„ I  was  no t  born  d isab led . ‟  
 
„ I  was  s tabbed a t  the  back  o f  the  neck . ‟  
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4.2 .2  Cul tura l  bel ie fs  associated w i th  d isabi l i ty  
I t  was  found in  the  ana lys is  o f  da ta  tha t  o ther  d isab i l i t i es  were  the  
resu l t  o f  cu l tu ra l  be l ie fs .  I f  a  person  had  been invo lved  in  immora l  
ac t ions  w i th in  a  fami ly ,  i t  was  be l ieved  tha t  tha t  person  was  l i ke ly  to  
g ive  b i r th  to  a  d isab led  ch i ld .  A lso ,  i f  t he  non -d isab led  person  
laughed a t  a  d isab led  person ,  tha t  person  was  l i ke l y  to  g ive  b i r th  to  
a  d isab led  ch i ld .  The  t rad i t iona l  hea le r  as  par t i c ipan t  suppor ted  th is  
by :  
 
„We  take  them as  ch i ld ren  who  a re  incor rec t l y  brought  and  
hated  by  ances to rs . ‟  
 
„When th is  ch i ld  i s  de l i ve red  and  he  has  se izures .  I t  i s  be l ieved  
t ha t  the  mothe r  come ac ross  c lose  to  a  person  w i th  se izures  
and  has  t ransmi t ted  th is  w ind  ( sp i r i t )  to  the  unborn  dur ing  
pregnancy . ‟  
 
„…was th ink ing  tha t  i f  you  laughed an  a lb ino  yo u  w i l l  g ive  b i r th  
t o  an  a lb ino . ‟  
 
4.2 .3  Socio -economic  determinants  of  d isabi l i ty  
The researcher ‘ s  awareness  about  the  a t t i t udes  towards  d isab i l i t y  
wi th in  the  researched communi ty  was  re f lec ted  in  the  da ta  ana lys is .  
The  ch i ldhood d iseases  tha t  cou ld  have  been p reven ted  ea r l ie r  were  
no t  p reven ted .  Poor  l i t e racy  leve ls  o f  pa ren ts  a l so  con t r ib u ted  to  
d isab i l i t i es  apparen t  in  th is  communi ty .  Th is  i s  what  the  d isab led  
ind iv idua l  par t i c ipan t  revea led :  
 
„A  newborn  baby  mus t  be  taken  to  the  c l i n i c  to  ge t  f i r s t  
immun iza t ion . ‟   
 
„My  paren ts  were  no t  e n l igh tened about  immun iza t ions . ‟  
 
Stellenbosch University  http://scholar.sun.ac.za
 47 
 
L i fes ty les  w i th in  th is  communi ty  resu l ted  in  the  occur rence  o f  
d i f fe ren t  t ypes  o f  d isab i l i t i es .  Th is  was  exposed  dur ing  the  da ta  
ana lys is  by  two  par t i c ipan ts  f rom PWDs group :  
 
„ I  was  h i t  by  a  car . ‟  
 
„ I  was  sho t . ‟  
 
4.3  Theme 3:  Chal lenges fac ing young people  w i th  d isabi l i t ies  
 
Theme Categor ies    
Cha l lenges  fac ing  peop le  w i th  
d isab i l i t i es  
Wish ing  fo r  a  bar r ie r - f ree  
communi ty  ( inc lud ing  
ne ighbours )  
Poor  access  to  s choo ls  equa ls  
poor  educa t ion  
D isab led  peop le  w i th  sensory  
impa i rments  a re  fac ing  
d isc r im ina t ion  in  the i r  
communi ty  
 
Th is  i s  the  mos t  impor tan t  and  common theme w i th  regard  to  peop le  
w i th  d isab i l i t i es .  Th is  theme emphas izes  impor tan t  fac i l i t a to rs  as  
we l l  as  bar r ie rs  w i th in  the  communi ty .  Fac i l i t a to rs  re fe r  to  the  
enab l ing  fac to rs  tha t  can  make peop le  w i th  d isab i l i t i es  recep t ive  in  
the  communi ty .  Bar r ie rs ,  on  the  o ther  hand,  re fe r  to  fac to rs  tha t  can  
inh ib i t  peop le  w i th  d isab i l i t i es  f rom par t i c ipa t ing  in  the  ac t iv i t ies  o f  
soc ia l  l i v ing .  Par t i c ipan ts  found  these  cha l lenges  such  as  phys ica l  
access  w i th in  th e  communi ty ,  poor  access  to  schoo ls  as  w e l l  as  
absence  o f  teachers  fo r  l ea rne rs  w i th  sensory  impa i rments  a t  p ub l i c  
schoo ls .  Thus  par t i c ipan ts  w ished  fo r  a  bar r ie r - f ree  communi ty .      
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4.3 .1  Wishing for  a  barr ier  f ree  communi ty  
Peop le  w i th  d isab i l i t i es  were  unab le  to  a t tend  ac t i v i t ies  in  the i r  
communi ty .  The  rough  te r ra in  be tween  the  homesteads  made  i t  
d i f f i cu l t  fo r  peop le  w i th  phys ica l  d isab i l i t i es  to  move f rom one  
homestead  to  the  o ther .  One o f  the  d isab led  ind iv idua l s  had  th is  to  
say :   
 
„Ne ighbour  mus t  kno w tha t  he  has  a  ne ighbour  who is  d isab led  
and  who ,  on  one  day  needs  to  f ind  h im a t  h i s  (ne ighbour )  
home.  I f  I  (ne ighbour )  do  no t  ca te r  fo r  these ,  a  person  w i th  
d isab i l i t y  w i l l  no t  come to  my home. ‟  
 
A t tend ing  communi ty  ga ther ings  and  r i tua ls  became a  cha l lenge  fo r  
those  w i th  th is  t ype  o f  d isab i l i t y .  The  des i re  fo r  a  bar r ie r - f ree  
communi ty  was  a lso  d isp layed  by  one  o f  the  d isab led  ind iv idua l  
par t i c ipan t s :    
 
„So  tha t  when I  en te r  h is  (ne ighbou r )  home,  there  mus t  be  no  
s tep . ‟  
 
A  bar r ie r - f ree  communi ty  w i l l  b r ing  a long  independence  and  se l f -
re l iance  to  peop le  w i th  d i sab i l i t i es  as  ind ica ted  be low by  one  o f  the  
d isab led  ind iv idua l  par t i c ipan t s :  
 
 ‗Step  tha t  w i l l  need  me (person  wi th  d isab i l i t y )  to  be  l i f t ed . ‟  
 
 
4.3 .2  Poor  access to  schools  equals  poor  educat ion  
Bad roads  lead ing  to  the  schoo ls  a round Sakh is i zwe con t r ibu ted  to  
the  fac t  tha t  ch i ld ren  w i th  d isab i l i t i es  -  espec ia l l y  the  phys ica l l y -  
d isab led  ones  -  d id  no t  a t tend  schoo ls .  The  in f ras t ruc tu re  o f  
ma ins t ream schoo ls  d id  no t  ca te r  fo r  ch i ld ren  w i th  d isab i l i t i es  
because  the  s ta i r s  lead ing  to  the  c lass rooms were ,  in  rea l i t y ,  
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bar r ie rs  to  the i r  lea rn ing .  Th is  made i t  d i f f i cu l t  fo r  d isab led  ch i ld ren  
to  a t tend schoo ls .   The  par t i c ipan ts  f rom PWDs re f lec ted  th is :  
 
„Peop le  w i th  d isab i l i t i es  mus t  no t  be  d isc r im ina ted  by  s teps  to  
en te r  the  schoo l .  I t  i s  d i f f i cu l t  to  ge t  in  schoo ls .  I t  i s  ra re  to  
see  peop le  w i th  d i sab i l i t i es  hav ing  s tandard  10 . ‟  
 
One o f  the  d isab led  par t i c ipan ts  who had  the  means  to  go  to  an  
ins t i tu t ion  o f  h igher  learn ing  found the  phys ica l  access  cha l leng ing  
in  tha t  ins t i tu t ion .  The  par t i c ipan t  had  th is  to  say :  
 
„A t  …un ivers i t y  I  found  res iden t ia l  a rea  hav ing  s teps  when you  
ente r .  In  the  o lden  days  when s t ruc tu res  were  bu i l t ,  i t  was  no t  
an t i c ipa ted  tha t  there  cou ld  be  peop le  w i th  d isab i l i t i e s  who 
cou ld  s tudy  up  to  te r t ia ry  leve l . ‟  
 
Th is  par t i c ipan t  a lso  h igh l igh ted  the  lack  o f  suppor t  fo r  s tudents  w i th  
d isab i l i t i es  who were  do ing  un ive rs i t y  courses .  Th is  o f ten  resu l ted  in  
t he i r  fa i l i ng  the  f i r s t  year  a t  un ivers i t y .  The  par t i c ipan t ‘ s  remark  
be low ind ica tes  th is :  
 
„ I t  was  d i f f i cu l t  fo r  me such  tha t  in  my  f i r s t  year  I  d id  very  
bad ly .  Bu t  I  ended up  repeat ing  a t  th is  un ivers i t y .  Lec tu re rs  do  
no t  unders tand what  k ind  o f  a  person  am I . ‟  
 
Ma ins t ream schoo ls  in  Sakh is izwe  were  no t  equ ipped to  teach  th ose 
w i th  sensory  impa i rments  such  as  hear ing  as  we l l  as  speech  
impa i rments .  None o f  the  teachers  had  been t ra ined  to  teach  peop le  
w i th  these  d isab i l i t i es .  The  par t i c ipan t  w i th  a  hear ing  impa i rment  
re f lec ted  by  say ing :  
 
„ I  g rew up  o ld ,  therea f te r  I  saw tha t  hey  I  want  to  go  to  schoo l .  
Then I  went  to  schoo l .  I  f ound  myse l f  s tup id ,  no t  ab le  to  do  
any th ing .  I  gave  up  and  s tayed  a t  ho me.  I  was  tha t  t ype  o f  a  
person . ‟  
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Chi ld ren  w i th  speech  impa i rments  a re  no t  even  accep ted  by  
ma ins t ream schoo ls  as  there  a re  no  p ro fess iona ls  to  dea l  w i th  them.  
I t  i s  assumed tha t  these  ch i ld ren  cannot  learn .  The  ma ins t ream 
schoo ls  lacked  resources  l i ke  hear ing  a ids  fo r  peop le  w i th  hear ing  
impa i rments  as  we l l  as  teachers  w i th  sk i l l s  to  teach  these  ch i ld ren .  
The i r  pa ren ts ,  w i th  the  he lp  o f  soc ia l  workers ,  took  such  ch i ld ren  to  
the  neares t  schoo l  fo r  ch i ld ren  w i th  hear ing  impa i rment .  A t  th is  
schoo l  these  ch i ld ren  were  taught  sk i l l s  l i ke  carpen t ry  and 
beadwork .  
 
„And  took  h im to  s pec ia l  schoo l  fo r  th e  dea f  ca l l ed  E fa ta  in  
Mthatha . ‟  
 
4 .3 .3  Disabled people  w i th  sensory impai rments  are  fac ing 
d iscr iminat ion in  the i r  communi ty  
Non-d isab led  peop le  were  inc l i ned  to  d isc r im ina te  aga ins t  peop le  
w i th  sensory  impa i rment  such  as  hear ing  and  speech  impa i rments .  
The  assumpt ion  was  tha t  they  were  d isab led  and  as  such  they  were  
no t  ab le  to  make dec is ions  and  cou ld  no t  own proper ty .  One o f  the  
par t i c ipan ts  f rom the  PWDs showed th is  by :   
 
„When he  (her  husband)  d ied  a l l  p roper ty  was  taken  away  by  
t he  in - laws ,  even  those  ca t t le .  I  rea l i ze  tha t  I  do  no t  have  a  say  
and  gave  up .  Eh ,  when they  were  tak ing  th is  p roper ty  they  were  
say ing  they  a re  ea t ing  the  s weat  and  e f fo r t s  o f  the i r  ch i ld (ba tya  
ukub i la  namand la  omntwana wabo) . ‟  
 
4 .4  Theme 4:  Conf idence and se l f -esteem of  people  w i th  
d isabi l i t ies  
 
Theme Categor ies   
Conf idence  and  se l f -es teem o f  
peop le  w i th  d isab i l i t i es  
Peop le  w i th  d isab i l i t i es  pu t  
under  one  de f in i t i on  
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Sel f -de te rmina t ion  
Educa t ion  equa ls  p r ide  
Peop le  w i th  d isab i l i t i es  a re  
knowledgeab le  
 
Th is  theme had  a  d i rec t  impac t  on  percep t ions  o f  peop le  w i th  
d isab i l i t i es  w i th  regard  to  a t t i t udes  towards  them.   
 
4.4 .1  People  w i th  d isabi l i t ies  put  under  one def in i t ion  
Peop le  w i th  d isab i l i t i es  were  seen as  menta l l y  i l l  peop le  regard less  
o f  whatever  d isab i l i t y  they  had .  Such  a  genera l i za t ion  d id  no t  de te r  
peop le  w i th  d isab i l i t i es ;  ins tead  i t  gave  them power  to  acknowledge  
d i f fe rences  in  d isab i l i t i es .   The  d isab led  ind iv idua l  par t i c ipan ts  
d iscussed th is  a t t i t ude  by  s ta t ing  tha t :  
 
„As  peop le  we a re  d i f fe ren t  in  the  communi ty .  Maybe  your  
(person  w i th  d isab i l i t y )  idea  i s  more  impor tan t  and  can  bu i ld  
the  na t ion  because  you a re  no t  d isab led  menta l l y . ‟  
 
4.4 .2  Se l f -determinat ion  
Data  ana lys is  re f lec ted  the  unbe l ievab le  de te rmina t ion  o f  peop le  
w i th  d isab i l i t i es  once  they  were  g iven  oppor tun i t ies .  Th is  was 
demons t ra ted  by  one  o f  the  d isab led  ind iv idua l  par t i c ipan t s  as :  
 
„ I f  I  wan t  to  l i ve  a  be t te r  l i f e ,  I  need  to  s tudy .  I  am no t  go ing  to  
be ab le  to  do  wash ing  fo r  the  peop le .  Know what  you  wan t  in  
l i f e… You mus t  fo l low your  i ns t inc ts  i f  you  want  someth ing . ‟  
 
4.4 .3  Educat ion equals  pr ide  
A wise  A f r i can  person  once  sa id  ‗Ndinga fundanga n je  nd iza  
kubafund isa  rhoqo abantwana  bam‟  (a l though I  am no t  
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l ea rned /educa ted  I  w i l l  a lways  educa te  my ch i ld ren) .  Th is  say ing  
re fe r red  to  any  ch i ld ,  d isab led  o r  non -d isab led .  Some d isab led  
ch i ld ren  d id  no t  l e t  down the i r  paren ts ;  they  s tud ied  up  to  te r t ia ry  
leve l .  Resu l t s  ind ica ted  tha t  one  d isab led  ind iv idua l  d id  no t  le t  
herse l f  o r  her  paren ts  down:  
 
„Bu t  I  (person  w i th  d isab i l i t y )  ended up  be ing  a  g r aduate  
(emphas izes) ,  you  see .  So my paren ts  a re  p roud  o f  me. ‟  
 
4.4 .4 .  People  w i th  d i sabi l i t ies  are  knowledgeable  
As ind ica ted  ear l ie r ,  peop le  w i th  d isab i l i t i es  a re  no t  menta l l y  i l l ;  
t he re fo re  g iven  the  chance ,  they  d isp lay  knowledge l i ke  any  o ther  
person .  Th is  was  pu t  succ inc t l y  by  one  d isab led  ind iv idua l  
par t i c ipan t  as :  
 
„When be ing  asked  abou t  some in fo rmat ion ,  express  yourse l f  
(person  w i th  d isab i l i t y )  g iv ing  fu l l  exp lana t ion . ‟  
 
„They  (non -d isab led  peop le )  a re  go ing  to  be  surp r i sed  and  see  
tha t  you  (non-d isab led  pe rson)  can  ge t  s ome in fo rmat ion  to  th is  
person . ‟  
 
4.5  Conclus ion  
As a  resu l t  o f  the  da ta  ana lys is ,  four  themes were  iden t i f ied  and  
deve loped in  an  a t tempt  to  de te rmine  fac i l i t a to rs  and  bar r ie rs  as  we l l  
as  the  impac t  o f  a t t i t udes  w i th  regard  to  t he  in tegra t ion  o f  peop le  
w i th  d isab i l i t i es  w i th in  Sakh is izwe communi ty .  Therea f te r  ca tegor ies  
tha t  had  d i rec t  impac t  on  the  deve loped themes were  iden t i f ied .  The  
themes were  p resen ted  ind iv idua l l y  so  tha t  in te rconnec t ions  cou ld  
be  d iscerned .  In  the  nex t  ch ap te r  there  i s  a  theme -by- theme 
d iscuss ion  o f  the  research  f ind ings .  
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CHAPTER 5:  DISCUSSION OF F INDINGS  
 
5 .1  Overv iew of  f ind ings  
 
Th is  chap te r  de l ibera tes  on  the  four  themes tha t  emerged f rom the  
f ind ings  o f  the  research  in  Sakh is izwe.  The  s tudy  cons ide red  four  
aspec ts ,  i ssues  o r  ca tegor ies  as  re f lec ted  in  the  ob jec t i ves :  the  
percep t ions  o f  persons  w i th  d i sab i l i t i es  w i th  regard  to  a t t i t udes  
towards  them;  the  na tu re  o f  a t t i t udes  towards  peop le  w i th  
d isab i l i t i es ;  the  impac t  o f  a t t i t udes  on  the  in teg ra t ion  o f  peop le  w i th  
d isab i l i t i es ;  and  fac i l i t a to rs  and  bar r ie rs  w i th  regard  to  the  
in tegra t ion  o f  peop le  w i th  d isab i l i t i es .  
 
The  researcher  w i l l  d i scuss  the  themes tha t  emerged f rom the  
f ind ings .  These  themes a re  a lso  l i nke d  to  the  ob jec t i ves  as  fo l lows :  
1 .  Cha l lenges  fac ing  young  peop le  w i th  d isab i l i t i es  focused on  
fac i l i t a to rs  and  bar r ie rs  w i th  regard  to  in tegra t ion  o f  peop le  
w i th  d isab i l i t i es  (poor  access  to  schoo l  equa ls  poor  educa t ion ;  
d isab led  peop le  w i th  sensory  impa i rments  a re  fac ing  
d isc r im ina t ion  i n  the i r  communi ty )  
2 .  A t t i t udes  o f  non -d isab led  peop le  towards  peop le  w i th  
d isab i l i t i es  looked  a t  the  impac t  o f  a t t i t udes  on  the  in tegra t ion  
o f  peop le  w i th  d isab i l i t i es  (d isab i l i t y  te rm ino logy ,  peop le  w i th  
d isab i l i t i es  be ing  ob jec ts  o f  p i t y )  
3 .  Conf idence  and  se l f -es teem o f  peop le  w i th  d isab i l i t i es  focused  
on  percep t ions  o f  PWDs w i th  regard  to  a t t i t udes  towards  them 
(peop le  w i th  d isab i l i t i es  a re  knowledgeab le ,  se l f -de te rm ina t ion )   
4 .  Percep t ions  w i th  regards  to  causes  and  de te rminan ts  o f  
d isab i l i t y  looked  a t  causes  and  de te rminan ts  o f  d i f fe ren t  
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d isab i l i t i es  (causes  and  onse t  o f  d isab i l i t i es ,  cu l tu ra l  be l i e fs  
assoc ia ted  w i th  d isab i l i t y )  
 
5.1 .1  Theme 1:  Chal lenges fac ing people  w i th  d isabi l i t ies  
Peop le  w i th  d isab i l i t i es  faced  soc ia l  cha l lenges  tha t  a f fec ted  the  
fami ly ,  communi ty  and  themse lves .  I t  was  assumed tha t  fami l ies  w i th  
d isab led  ch i ld ren  tend  to  b reak  up .  Th is  perce ived  d is rup t ion  o f  
fami ly  was  caused by  the  add i t ion  o f  a  d isab led  ch i ld  in  the  fami ly .  
[52 ]    
 
There  was  a  genera l  des i re  w i th in  the  d isab led  commun i ty  fo r  
househo lds  to  be  d isab led -user - f r iend ly  as  peop le  w i th  d isab i l i t i es  
wou ld  love  to  v i s i t  t he i r  ne ighbours .  Peop le  w i th  d isab i l i t i es  were  
keen to  par t i c ipa te  in  communi ty  ac t i v i t ies  bu t  they  exper ienced  
phys ica l  bar r ie rs .  Par t i c ipa t ion  however ,  i s  de f ined  by  the  
In te rna t iona l  C lass i f i ca t ion  o f  Func t ion ing ,  D isab i l i t y  and  Hea l th  
( ICF)  [14 ]  ‗ as  invo lvement  in  l i f e  s i tua t ions  and  env i ronmenta l  
f ac to rs  as  soc ia l ,  a t t i t ud ina l  and  phys ica l  env i ronments  in  wh ich  
peop le  l i ve ‘ .   Thus ,  when  these  fac to rs  have  a  pos i t i ve  in f luence  on  
the  par t i c ipa t ion  o f  a  person  w i th  a  d isab i l i t y ,  they  a re  re fe r red  to  as  
fac i l i t a to rs ,  and  when hav ing  a  negat ive  in f luence ,  they  a re  ca l led  
bar r ie rs .   
 
Bar r ie rs  to  par t i c ipa t ion  w i th in  the  communi ty  inc luded the  ex is tence  
o f  uneven sur faces  in  the  phys ica l  env i ronment ,  inc reased  
dependence  on  adu l t  superv is ion  w i th in  the  soc ia l  env i ronment  and  
bu l l y ing  in  the  a t t i t ud ina l  env i ronment .  A lso ,  the  absence  o f  s ign  
language  fac i l i t i es  ind ica tes  a  fo rm o f  ins t i tu t iona l  a t t i t ude .  [5 3 ]  
Soc ia l  mode ls  o f  d isab i l i t y  s t rong ly  sugges t  tha t  the  env i ronment ,  
no t  the  d isab led  person ,  mus t  change o r  be  changed to  enab le  
par t i c ipa t ion .  In  the  communi ty  se t t ing ,  peop le  w i th  d isab i l i t i es  o f ten  
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exper ience  l im i ted  employment  oppor tun i t ies ,  cha l leng ing  l i f es ty les ,  
f luc tua t ing  hea l th  s ta tus  and  ques t ionab le  f i nanc ia l  s ta tus .  [5 4 ]  
Severa l  reasons  fo r  th is  have  been iden t i f ied ,  such  as :  the  lack  o f  
appropr ia te  sk i l l s  o r  educa t ion  o f  peop le  w i th  d isab i l i t i es ;  and  soc ia l  
o r  phys ica l  bar r ie rs  in  the  work  env i ronmen t .  Ch i ld ren  w i th  
d isab i l i t i es  f rom the  ma ins t ream o f ten  have  l im i ted  soc ia l  
re la t ionsh ips  b rought  about  by  bo th  persona l  and  env i ronmenta l  
fac to rs .  Such  fac to rs  inc lude  the  v i ta l  ro le  o f  nega t ive  a t t i t udes  o f  
peers .  [55 ]   
 
I t  t ransp i red  in  the  in te rv iews  t ha t  inc lus iv i t y  o f  peop le  w i th  
d isab i l i t i es  in  communi ty  ac t i v i t ies  and  in  educa t ion  was  rea l l y  
necessary .  The  communi ty  o f  Sakh is izwe be l ieved  tha t  peop le  w i th  
d isab i l i t i es  shou ld  be  inc luded  in  communi ty  mee t ings  so  tha t  they  
cou ld  pa r t i c ipa te  to  the i r  m ax imum po ten t ia l .  A lso ,  th is  communi ty  
fe l t  tha t  ch i ld ren  w i th  d isab i l i t i es  shou ld  a t tend  ma ins t ream schoo ls .  
Th is  was  a l i gned  to  the  concept  o f  inc lus ive  educa t ion  wh ich  s ta r ted  
about  fo r t y  years  ago  in  coun t r ies  l i ke  the  Un i ted  S ta tes .  Hence ,  the  
te rm inc lus ive  educa t ion  ind ica tes  tha t  the  schoo l  has  the  
respons ib i l i t y  to  mod i f y  i t s  env i ronment  to  meet  the  needs  o f  
ch i ld ren  w i th  deve lopmenta l  d i sab i l i t i es  o r  spec ia l  educa t iona l  
needs .  [ 56 ]  Inc lus ive  educa t ion  o f fe rs  benef i t s  fo r  the  ch i ld ren  w i th  
spec ia l  needs  and  oppor tun i t ies  fo r  the  o ther  ch i ld ren  to  d iscover  
d isab led  ch i ld ren  as  the i r  peers  and  as  f r iends .  
 
Sensory  impa i rments ,  espec ia l l y  hear ing  loss ,  posed  speech ,  soc io -
emot iona l ,  educa t iona l  and  voca t iona l  consequences .  The  p rob lem 
d id  no t  on ly  a f fe c t  ind iv idua ls  w i th  sensory  impa i rments ,  bu t  a lso  
had  long  te rm soc ie ta l  cos ts .  [ 57 ]  Thus ,  the  mos t  e f fec t i ve  way  was  
to  reduce  these  consequences  th rough the  imp lementa t ion  o f  ear l y  
hear ing  de tec t ion  and  in te rven t ion  p rogram mes.   
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5.1 .2  Theme 2:  At t i tudes  of  non-d isabled people  towards people  
w i th  d isabi l i t ies  
Th is  theme focuses  on  the  impac t  o f  a t t i t udes  on  the  in tegra t ion  o f  
peop le  w i th  d isab i l i t i es .  A t t i t udes  d isp layed  by  non -d isab led  peop le  
have  impac ted  on  the  in tegra t ion  o f  peop le  w i th  d i sab i l i t i es .  Mos t  o f  
these  a t t i t udes  were  negat ive  and  d isc r im ina to ry  in  na tu re .  These 
a t t i t udes  sub jec ted  peop le  w i th  d i sab i l i t i es  becoming  ob jec ts  o f  p i t y  
and  burdens  to  o thers .  A lso ,  these  a t t i t udes  resu l ted  in  o thers  
lower ing  the i r  expec ta t ions  o f  peop le  w i th  d isab i l i t i es .  Some o f  these  
a t t i t udes  resu l ted  in  the  use  o f  u nacceptab le  language and  words  to  
re fe r  to  peop le  w i th  d isab i l i t i es .   
 
Town ley  et  a l .  [ 58 ]  asser ted  tha t  a  lack  o f  engagement  in  mean ing fu l  
ac t i v i t ies  cou ld  be  a  bar r ie r  to  communi ty  in tegra t ion  and  as  such  
cou ld  lead  to  i so la t ion  o f  peop le  w i th  d isab i l i t i es .  These  researchers  
fu r ther  sugges t  tha t  communi ty  in tegra t ion  had  t rad i t iona l l y  been 
perce ived  as  phys ica l  p resence  in  the  communi ty .   They  a rgued tha t  
phys ica l  in tegra t ion  compr ised  o f  par t i c ipa t ion  in  ac t i v i t ies  o f  da i l y  
l i v ing  in  the  b roader  communi t y ;  soc ia l  i n tegra t ion  looks  on  soc ia l  
con tac t  w i th  non -d isab led  ne ighbours  and  o ther  communi ty  members ;  
and psycho log ica l  i n tegra t ion  can  be  pe rce ived  as  an  ind iv idua l ‘ s  
sense  o f  communi ty  and  be long ing .  
 
Wi th  regard  to  phys ica l  d i sab i l i t i es ,  new prob lems a r ise  in  the  per iod  
o f  t rans i t ion  f rom ch i ldhoo d to  ado lescence  and  adu l thood .  Such  
changes  inc lude  independent  and  dependent  l i v ing ;  work ;  soc ia l  
re la t ionsh ips ;  pa r tnersh ip ;  and  ch i ld  w ish .  [63 ]  These  researchers  
asser ted  tha t  chances  fo r  l i v ing  independe nt ly ,  a t tend ing  regu la r  
educa t ion  and  hav ing  a  regu la r  j ob  were  m in ima l  and  were  
dependent  on  the  leve l  o f  d isab i l i t y .  The  leve l  o f  educa t ion  o f  peop le  
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wi th  d isab i l i t i es  was  lower  a t  Sakh is izwe and  the  unemployment  ra te  
was  a t  53%.  [60 ]  
 
Becker  et  a l .  [61 ]  sugges ted  tha t  par t i c ipa t ion  in  communi ty  
rec rea t ion  p rogram mes suppor ted  the  deve lopment  o f  peer  
re la t ionsh ips ,  enhanced se l f -es teem,  improved genera l  hea l th ,  and  
reduced s t ress  and  anx ie ty  in  adu l t s  and  ch i ld ren .  Such  par t i c ipa t ion  
m igh t  i nc rease  oppor t un i t ies  to  es tab l i sh  soc ia l  ne tworks  and  
deve lop  communica t ion  sk i l l s .  As  a  resu l t ,  i n te rna t iona l  games  
ca l led  ‗Para lymp ics  Games ‘  were  es tab l i shed  to  ca te r  fo r  peop le  w i th  
d isab i l i t i es .  One o f  the  par t i c ipan ts  f rom key  in fo rmants  (s oc ia l  
worker )  had  asser ted  th is  by :  
 
„Sou th  A f r i ca  has  es tab l i shed  a  na t iona l  t eam ca l led  
„Amakrokrok rok ro ‟  wh ich  i s  do in g we l l  i n  the  Para lymp ics  
Games. ‟  
 
On a  sma l le r  sca le ,  lea rners  f rom Khany isa  Spec ia l  Schoo l  loca ted  
a t  Sakh is izwe had  been par t i c ipa t ing  in  these  games up  to  
in te rna t iona l  leve l  and  b rought  back  meda ls .  In  add i t ion ,  government  
depar tments  l i ke  The  Depar tment  o f  Soc ia l  Deve lopment  have 
in t roduced games ca l led  ‗Go lden  Games ‘  t ha t  a l lowed o lde r  persons  
to  par t i c ipa te  a t  loca l ,  sub -d is t r i c t ,  d is t r ic t ,  p rov inc ia l ,  na t iona l  as  
we l l  as  in te rna t iona l  leve ls .  O lder  persons  o f  Sakh is i zwe have  
par t i c ipa ted  in  these  games up  to  na t iona l  leve l  and  won meda ls .   
 
5.1 .3  Theme 3 :  Conf idence and se l f -esteem of  people  w i th  
d isabi l i t ies  
 
Th is  theme had a  d i rec t  focus  on  the  percep t ions  o f  peop le  w i th  
d isab i l i t i es  w i th  regard  to  a t t i t udes  towards  them.  The  da ta  ana lys i s  
revea led  d i f fe ren t  ca tegor ies  tha t  inc luded :  peop le  w i th  d isab i l i t i es  
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are  pu t  under  one  de f in i t ion ;  se l f -de te rmina t ion ;  educa t ion  equa ls  
p r ide ;  and  peop le  w i th  d isab i l i t i es  a re  knowledgeab le .   
 
Negat ive  a t t i t udes  toward  peop le  w i th  d isab i l i t i es  were  a  p roduc t  no t  
on ly  o f  ind iv idua l  be l ie fs  bu t  a lso  o f  soc ie ta l  and  o rgan iza t iona l  
p rac t i ces .  [62 ]  These  a t t i t udes  resu l ted  in  the  lack  o f  con f idence  and  
lowered  se l f -es teem o f  peop le  w i th  d i sab i l i t i es .  Thus ,  a t t i t udes ,  
be l ie fs  and  misconcept ions  o f  soc ie ty  towards  d isab i l i t y  cons t i tu ted  
ma jo r  bar r ie rs  fo r  person  w i th  d isab i l i t i es .  S ta t i s t i c  Sou th  A f r i ca  
2001 revea led  tha t  the  popu la t ion  o f  Sakh is izwe  had  7 ,  5% o f  peop le  
w i th  d isab i l i t i es .  [ 47 ]  These  researchers  however ,  a rgued tha t  there  
i s  a  ser ious  lack  o f  re l iab le  in fo rmat ion  on  the  na tu re  and  p reva lence  
o f  d isab i l i t y  in  South  A f r i ca .   
 
Peop le  w i th  d isab i l i t i es  a re  genera l l y  pu t  in to  one  bag  in  te rms o f  
de f in i t ion .  I t  d id  no t  ma t te r  what  t ype  o f  d isab i l i t y  there  was ;  a  
person  who was  less  d isab led  wou ld  be  regarded  as  d isab led .  Fo r  
examp le ,  a  person  us ing  one  c ru tch  ( less  d isab led)  and  a  person  
w i th  severe  d isab i l i t y  were  regarded  as  the  same a l though the i r  leve l  
o f  func t ion ing  was  d i f fe ren t .  A l l  persons  w i th  a  d isab i l i t y  o f  any  t ype  
were  regarded  as  persons  who cou ld  no t  th ink ,  thus  caus ing 
negat ive  a t t i t udes  tha t  led  to  the  soc ia l  exc lus ion  and  
marg ina l i za t ion  o f  peop le  w i th  d isab i l i t i es .  [6 2 ]  These  a t t i t udes  
toward  ind iv idua ls  w i th  d isab i l i t y  were  thus  o f ten  charged  w i th  
p re jud ice  inc lud ing  fa lse  cogn i t ion ,  nega t i ve  e f fec ts  and  behav ioura l  
ignorance  –a l l  pos ing  bar r ie rs  res t r i c t ing  the i r  degree  o f  ac t i ve  
par t i c ipa t ion  in  communi ty  l i f e .  [6 3 ]  
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5.1 .4  Theme 4 :  Percept ions wi th  regards to  causes and 
determinants  of  d isabi l i ty  
Stud ies  have  shown tha t  d isab i l i t i es  a re  caused  by  many  fac to rs .  
[63 ]They  revea led  tha t ,  fo r  example ,  Sp ina  b i f ida  i s  a  hea l th  
cond i t ion  tha t  i s  caused by  a  congen i ta l  neura l  tube  d isorder .  [ 59 ]  In  
o ther  words ,  a  ch i l d  may  be  born  w i th  th i s  cond i t ion .   O ther  
d isab i l i t i es  were  acqu i red  dur ing  l i f e  p rocesses  as  a  resu l t  o f  
t raumat ic  causes .  These  t raumat ic  causes  were  due  to  road  motor  
veh ic le  acc iden ts .  Others  were  due  to  chron ic  cond i t i ons  l i ke  
D iabe tes  Me l l i t us  and ,  mos t  recen t ly ,  deb i l i t a t ing  cond i t ions  l i ke  HIV 
and  AIDS.    
 
Soc io -economic  leve ls  a t  Sakh is i zwe as  revea led  by  the  S ta t i s t i ca l  
Survey  fo r  Chr is  Han i  D is t r i c t  200 2  [47 ]  showed these  fea tu res :   
4 .6% o f  th is  popu la t ion  had  access  to  e lec t r i c i t y  though meter  boxes  
were  too  h igh  fo r  PWDs to  reach  and  the re fo re  no t  d isab led -user -
f r iend ly ;  10 .3% had access  to  te lephones ;  18 . 6% had access  to  sa fe  
and  c lean  water  though 30% were  us ing  po ten t ia l l y  unhea l thy  wate r .  
I t  a lso  revea led  tha t  15% o f  th is  popu la t ion  had  p roper  san i ta t ion ,  
53% o f  th is  popu la t ion  was  unemployed  and  92% l i v ing  be low the  
pover ty  l i ne .  Hence ,  soc io -economic  fac to rs  a lso  con t r ibu ted  to  the  
causa t ion  o f  d isab i l i t y  in  d isadvan taged a reas  l i ke  the  Eas te rn  Cape .  
 
5.2  Conclus ion  
I n  Chapte r  1  on  the  evo lu t ion  o f  t he  s tudy ,  the  researcher  i nd ica ted  
tha t  many  bab ies  were  born  w i th  d isab i l i t i es  a t  matern i t y  ward s  
where  the  researcher  spen t  mos t  o f  the  t ime.  The  researcher  a lso  
ind ica ted  tha t  there  was  a  h igh  inc idence  o f  nega t ive  a t t i t udes  in  the  
behav iou r  o f  husbands  and  in - laws .  I r respec t i ve  o f  what  caused the  
d isab i l i t y ,  nega t ive  a t t i t udes  wou ld  be  d isp layed  by  non-d isab led  
peop le  towards  PWDs.  Th is  resu l ted  in  PWDs most l y  be ing  under  
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one de f in i t ion ,  regard less  o f  func t iona l  ab i l i t y .  There  i s  a  need fo r  
p ro fess iona l  hea l thcare  workers  to  conduc t  awareness  campa igns  in  
the  communi ty  on  i ssues  o f  d i sab i l i t i es .  These  f ind ings  led  the  
researcher  to  make severa l  conc lus ions ,  wh ich  w i l l  be  p resen ted  in  
the  nex t  chap te r .      
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CHAPTER 6:  CONCLUSION 
 
The f ind ings  o f  th is  research  demons t ra ted  how peop le  w i th  
d isab i l i t i es  were  den ied  the i r  bas ic  r igh ts  and  ro les  to  be  mothers ,  
fa thers ,  w ives ,  husbands  and  ch i ld ren .  Exper ience s  shared  in  th is  
s tudy  sugges ted  tha t  peop le  w i th  d isab i l i t i es  have  needs  to  be  met .   
 
Mos t  o f  the  pub l i c  fac i l i t i es  were  d i f f i cu l t  b r idges  to  c ross  fo r  pe op le  
w i th  d isab i l i t i es .  These  had  s teps  to  the  en t rances  and  no  ramps.  I t  
was  d i f f i cu l t  fo r  peop le  w i th  d isab i l i t i es  to  do  even  s imp le  shopp ing  
as  shops  had  s teps  to  the  en t rances  w i th  nar row passages  ins ide .  
Th is  made i t  d i f f i cu l t  fo r  d isab led  peop le  who used  whee lcha i rs  t o  
move a round f ree ly .   
 
Peop le  w i th  d isab i l i t i es  need to  be  p ro tec ted  f rom abuse  w i th in  the  
fami ly  and  the  communi ty .  They  a lso  need p ro tec t ion  f rom a t t i t ud ina l  
d isc r im ina t ion  w i th in  the i r  homes and  communi t ies .  Th is  p ro tec t ion  
i s  impor tan t  in  te rms o f  se l f -wor th ,  se l f - con f idence  and  se l f -
ac tua l i za t ion  o f  peop le  w i th  d isab i l i t i es .    
 
Peop le  w i th  d isab i l i t i es  o f ten  exper ience  soc ia l  i so la t ion  as  there  i s  
no  fo rmal  and  in fo rma l  suppor t  ne twork  ava i lab le  a t  Sakh is i zwe.  In  
South  A f r i ca ,  there  a re  severa l  po l i c ies  as  we l l  as  a  number  o f  
mechan isms to  cha l lenge  leg is la tu re ,  bu t  par t i c ipan ts  in  th is  s tudy  
do  no t  par t i c ipa te  in  po l i cymak ing  dec is ions  due  to  the i r  leve l  o f  
educa t ion  and  inaccess ib i l i t y  o f  re levan t  resources .       
 
The  exper iences  sh ared  in  th i s  s tudy  show tha t  peop le  w i t h  
d isab i l i t i es  a t  Sakh is izwe  are  s t i l l  marg ina l i zed .  To  be  marg ina l i zed  
i s  to  be  ignored  o r  no t  taken  in to  account  and  th is  l ead  toa  fa i lu re  to  
ach ieve  po ten t ia l  in  bo th  the  ind iv idua l  and  soc ie t y .  The  e f fec t  can  
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be un in ten t iona l  (non -d isab led  peop le  d isp lay ing  a t t i t udes  to  peop le  
w i th  d isab i l i t i es )  and  due  to  a  lack  o f  unders tand ing  o f  how a t t i t ude  
a f fec ts  peop le  w i th  d isab i l i t i es .  [64 ]  The  f ind ings  showed tha t  the  
h is to r i ca l  and  cu r ren t  con tex t  in  wh ich  peop le  w i th  d isab i l i t i es  l i ve  
g rea t l y  h indered  the i r  fu l l  pa r t i c ipa t ion  in  hea l th -p romot ing  ac t i v i t ies .   
 
Oppor tun i t ies  fo r  qua l i t y  educa t ion  were  non -ex is ten t  as  the  pub l i c  
schoo ls  were  no t  bu i l t  t o  accommodate  peop le  w i th  d isab i l i t i es .  A l l  
t he  schoo ls  a round Sakh is izwe have  f l i gh ts  o f  s ta i r s  thus  mak ing  i t  
d i f f i cu l t  fo r  phys ica l l y -d isab led  peop le  to  access  the  c lass rooms.  A t  
a l l  t he  schoo ls  a round Sakh is izwe ,  the  teachers  were  no t  t ra ined  to  
teach  ch i ld ren  w i th  sensory  impa i rments  such  as  peop le  w i th  hear ing  
impa i rment  and  those  w i th  speech  impa i rments .  As  a  resu l t ,  t here  
were  f inanc ia l  imp l i ca t ions  fo r  the  paren ts  o r  fami l ies  o f  these  
ch i ld ren  as  they  had  to  take  the i r  ch i l d ren  ou ts ide  Sakh is izwe fo r  
bas ic  educa t ion .  The  on ly  spec ia l  schoo l  a t  Sakh is i zwe a lso  ca te red  
fo r  in te l lec tua l l y - impa i red  ch i ld ren  w i th  no  phys ica l  d isab i l i t y  a t  a l l .   
 
6.1  L imi ta t ions of  the  s tudy  
The researcher  was  fami l ia r  w i th  mos t  o f  the  par t i c ipan ts .  Th is  m igh t  
have  in f luenced the i r  responses  and  e l i c i ted  response  b iases .  In  
sp i te  o f  a l l  t h is ,  the  researcher  had  to  main ta in  an  ob jec t i ve  a t t i t ude  
a l l  t he  t imes .   
 
Dur ing  the  research  da ta  co l lec t ion  p rocess ,  the  par t i c ipan ts  m igh t  
have  responded  in  a  favourab l e  manner  to  the  researcher  so  as  no t  
to  represen t  themse lves  in  a  bad  manner  to  the  researcher .  To  th is  
e f fec t  the  researcher  worked  on  es tab l i sh ing  and  ma in ta in ing  a  good 
rappor t  in  wh ich  they  cou ld  respond f ree ly  w i thou t  fee l ings  o f  
in t im ida t ion .  Dur ing  the  in te rv iews  the  researcher  acknowledged 
what  the  par t i c ipan ts  sa id  in  a  non - judgementa l  manner .  
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Dur ing  the  f i r s t  se lec t ion  o f  key  in fo rmants  as  par t i c ipan ts ,  the  
researcher  had  l im i ta t ions .  The  researcher  wanted  to  have  a  key  
in fo rmant  f rom the  re l i g io us  f ra te rn i t y  th rough the  Counc i l  o f  
Churches .  When the  cha i rman o f  the  C ounc i l  o f  Churches  was  
approached he  p re fe r red  to  be  in te rv iewed  w i th  the  execu t i ve  o f  the  
counc i l  and  th is  ended up  be ing  a  g roup  in te rv iew.   
 
The  researcher  a lso  wanted  to  in te rv iew  the  Ch ie f  o f  Sakh is izwe as  
a  key  in fo rmant  bu t  the  p roposa l  was  den ied  by  the  Ch ie f  say ing  tha t  
h is  communi ty  needed to  be  invo lved  in  the  in te rv iews  as  he  
be l ieved  in  democracy .  The  researcher  had  to  ab ide  by  these  
reques ts .  
 
6.2  Recommendat ions  
As teachers  lacked  sk i l l s  i n  teach ing  ch i ld ren  w i th  sensory  
impa i rments  and  paren ts  lacked  communica t ion  sk i l l s ,  fo r  example ,  
such  as  w i th  those  who were  hard -o f -hear ing  o r  dea f  o r  those  who  
had  speech  impa i rments ,  the  researcher  recommended tha t :   
  D isab i l i t y  awareness  days  be  o rgan ized  so  tha t  peop le  a re  
in fo rmed o f  d isab i l i t y  i ssues  and  d isab i l i t y  po l i c ies .  These  
po l i c ies  and  p rogram mes need to  be  communica ted  th rough  
communi ty  meet ings .   
  A l l  peop le  o f  the  communi ty ,  regard less  o f  any  d isab i l i t y ,  mus t  
a t tend  communa l  meet ings .   
  Admiss ion  o f  ch i l d ren  w i th  d isab i l i t i es  in  t he  ma ins t ream schoo l  
mus t  be  enhanced so  tha t  ch i ld ren  w i th  d isab i l i t i es  can  
soc ia l i ze  w i th  non -d isab led  ch i ld ren .  
  The  communi ty  shou ld  o rgan ize  „ i l ima ‟  (p ro -ac t i veness  o f  one  
o r  more  o f  the  communi ty  members  to  inv i te  o r  o rgan ize  o ther  
communi ty  members  to  come and  ass is t  in  a  p ro jec t  tha t  need s  
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immed ia te  resu l t s )  to  cons t ruc t  roads  to  schoo ls  and  o ther  
pub l i c  fac i l i t i es  so  tha t  peop le  w i th  d i sab i l i t i es  can  ge t  an  
educa t ion  and  par t i c ipa te  in  dec is ion -mak ing .  
  Severa l  con ten t  a reas  ought  to  be  added to  p ro fess iona l  
p repara t ion  p rogram mes fo r  educa to rs  o f  the  hard -o f -hear ing  
and  ch i ld  deve lopment  theor ies .  [65 ] .  Th is  shou ld  be  o rgan ized  
a t  ins t i tu t ions  o f  h igher  learn ing  as  th is  i s  no t  app l i cab l e  a t  
Sakh is izwe L .S .A .  
  Crea t ion  o f  awareness  about  peop le  w i t h  d isab i l i t i es  shou ld  
s ta r t  a t  G rade R so  tha t  the  ch i ld  g rows knowing  tha t  a  
d isab led  ch i ld  i s  a  human be ing  l i ke  anybody  e lse .   
  Avo id  the  use  o f  unacceptab le  language  towards  peop le  w i th  
d isab i l i t i es  a t  an  ear ly  s tage .    
  Non-d isab led  peop le  mus t  avo id  be ing  sympathe t i c  towards  
peop le  w i th  d isab i l i t i es .  
  Sakh is izwe communi ty  need to  have  suppor t  ne twork s ,  whether  
fo rma l  o r  in fo rma l .  
  Hea l th  p ro fess iona ls  shou ld  t r y  and  adopt  pos i t i ve  a t t i t udes  fo r  
the  pos i t i ve  resu l t s  o f  PWDs.  
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APPENDICES 
  
APPENDIX A1:  In terv iew schedule /q uest ions  
  
Facu l t y  o f  Hea l th  Sc iences  
MPhi l  Rehab i l i t a t i on  
Un ivers i t y  o f  S te l lenbosch  
 
The  a im o f  th is  in te rv iew is  to  determine how the  non-d isabled  
communi ty perce ives  people  w i th  d isabi l i ty  a t  Sakhis izwe .  The  
in fo rmat ion  i s  con f iden t ia l  and  the  in te rv iewee can  s tay  anonymous 
i f  he  o r  she  so  w ishes .  
1 .  Te l l  me about  Peop le  w i th  D isab i l i t i es  (PWDs)  you  came across  
whether  a t  home or  in  a  communi ty  se t t ing .  
2 .  What  were  your  reac t ions  and  fee l ings  when  you  met  the  
d isab led  person  o r  ch i ld?  
3 .  In  your  op in ion ,  what  does  d isab i l i t y  symbo l i ze  o r  re f lec t  to  
you?  
4 .  In  your  own op in ion ,  do  you  th ink  peop le  w i th  d isab i l i t i es  
shou ld  be  par t  o f  the  communi ty  o r  soc ie ty?  In  what  wa y?  
5 .  In  your  own op in ion ,  what  do  you  th ink  about  the  way  soc ie ty  
addresses  o r  re fe rs  to  peop le  w i th  d isab i l i t i es?  
6 .  In  your  own op in ion ,  what  do  you  th ink  a re  the  a t t i t udes  tha t  
ass is t  peop le  w i th  d isab i l i t i es  to  be  in tegra ted  to  th is  
communi ty?  
7 .  In  your  own o p in ion  do  you  th ink  peop le  w i th  d isab i l i t i es  have  
the  same r igh ts  and  conv ic t ions  as  non -d isab led  peop le  in  th is  
communi ty?  
 
Thank  you  fo r  your  t ime and  cons idera t ion .  
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Udl iwano-ndlebe nabantu  abangakhubazekanga malunga  
nolwamnkelo  lwabantu  abakhubazeki ley o  eSakhis izwe.   
 
I n jongo  zo lud l iwano -nd lebe  kuku funa  ukuqonda  ukuba  ingaba  
abantu  abangakhubazekanga bababona  n jan i  aban tu  
abakhubazek i leyo  eSakh is izwe .  U lwaz i  o luya  ku fumaneka 
luyakuh la la  luy imf ih lo  kwaye lowo u the  watha tha  inxaxheba uya  
kuh la la  engaz iwa ukuba unqwene la  oko .  
1 .  Kha  und iba l i se le  ngabantu  abakhubazek i leyo  owakhe 
wad ibana nabo ekhaya  okanye  ekuh la len i .  
2 .  Waz iva  n jan i  xa  ud ibana okanye  uh langana nomntwana  
okanye  umntu  okhubazek i leyo?  
3 .  Ngokwee  ngc inga  zakho ingaba ukukhubazeka  oku  
ku the tha  n ton i  okan ye  kubon isa  n ton i?  
4 .  Ngokwe ngc inga  zakho ingaba abantu  abakhubazek i leyo  
bangay inxa lenye  yaban tu  ekuh la len i  na?  Nga luph i  
uh lobo?  
5 .  Ingaba uc inga  n i  ngend le la  u lun tu  o lungakhubazekanga  
o lu the tha  ngayo  ku lun tu  o lukhubazek i leyo?  
6 .  Ngokombono wakho  uc inga  ukuba z in ton i  i z in to  
ez inganced isa  abantu  abakhubazek i leyo  ukuba baqukwe 
ku lun tu  lwa lendawo?  
7 .  Ngokuc inga  kwakho ingaba abantu  abakhubazek i leyo  
banawo amalunge lo  nez igwebo  n jengabantu  
abangakhubazekanga ku lendawo?  
 
Enkos i  ngexesha lakho  nengqwa lase la .  
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APPENDIX A2:  In terv iew schedule /q uest ions  
 
Facu l t y  o f  Hea l th  Sc iences  
MPhi l  Rehab i l i t a t i on  
Un ivers i t y  o f  S te l lenbosch  
 
The  a im o f  th is  in te rv iew is  to  de te rmine  how PWDs at  Sakhis izwe 
perce ive  the i r  own d isabi l i t ies .  The in fo rmat ion  i s  con f iden t ia l  and  
the  in te rv iewee can  s tay  anonymous  i f  he  o r  she  so  w ishes .  
 
1 .  When d id  you  rea l i ze  someth ing  was  wrong w i th  your  
body?  
2 .  In  your  op in ion ,  what  was  the  cause  o f  your  d isab i l i t y?  
3 .  How does  the  communi ty  reac t  when they  see  you  and  
how do  these  reac t ions  a f fec t  you?  
4 .  In  your  op in ion ,  what  does  d isab i l i t y  symbo l i ze  o r  re f lec t  
to  you?  
5 .  In  your  own op in ion ,  do  you  th ink  peop le  w i th  d isab i l i t i es  
shou ld  be  par t  o f  the  communi ty  o r  soc ie ty?  In  what  way?  
6 .  In  your  own op in ion ,  what  do  you  th ink  about  t he  way  
soc ie ty  addresses  o r  re fe rs  to  peop le  w i th  d isab i l i t i es?  
7 .  In  your  own op in ion ,  do  you  th ink  peop le  w i th  d isab i l i t i es  
have  the  same r igh ts  and  conv ic t ions  as  non -d isab led  
peop le  in  th is  communi ty?  
 
Thank  you  fo r  your  t ime and  cons idera t ion .  
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Udl iwano-ndlebe nabantu  abakhubazeki leyo  malunga  
nolwamnkeleko lwabo eSakhis izwe.  
I n jongo  zo lud l iwano -nd lebe  kuku funa  ukuqonda ukuba ingaba abantu  
abakhubazek i leyo  bakubona n jan i  ukukhubazeka  kwabo.  U lwaz i  
o luya  ku fumaneka luyakuh la la  luy imf ih lo  kwaye lowo u the  watha tha  
inxaxheba  uya  kuh la la  engaz iwa ukuba unqwene la  oko .   
1 .  Waz iqonda n in i  ukuba ikho  in to  enga lunganga ma lunga  
nomz imba wakho?  
2 .  Ngokuc inga  kwakho  y in ton i  eyabange la  ukuba  
ukhubazeke?  
3 .  Xa  aban tu  bekubona ba th in i ,  kwaye o luh lobo  bakubona  
nga lo  lukuphatha  n jan i?  
4 .  Ngokwee  ngc inga  zakho ingaba ukukhubazeka  oku  
ku the tha  n ton i  okanye  kubon isa  n ton i?  
5 .  Ngokwee  ngc inga  zakho ingaba abantu  abakhubazek i leyo  
bangay inxa lenye  yaban tu  ekuh la len i  na?  Nga luph i  
uh lobo?  
6 .  Ingaba uc inga  n i  ngend le la  u lun tu  o lungakhubazekanga  
o lu the tha  ngayo  ku lun tu  o lukhubazek i leyo?  
7 .  Ngokuc inga  kwakho ingaba abantu  abakhubazek i leyo  
banawo amalunge lo  nez igwebo  n jengabantu  
abangakhubazekanga ku lendawo?  
 
Enkos i  ngexesha lakho  nengqwa lase la .  
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APPENDIX A3:  In terv iew schedule /q uest ions  
 
In terv iew schedule  for  k ey in formants  
1.  What  a re  the  causes  o f  d isab i l i t i es  in  th is  communi ty?  
2 .  What  does  d isab i l i t y  mean to  you  o r  the  communi ty  as  
t rad i t iona l  hea le r?  
3 .  What  a re  the  reac t ions  o f  non-d isab led  peop le  when they  meet  
o r  see  a  person  w i th  d isab i l i t y?  
4 .  What  serv ices  a re  ava i lab le  fo r  peop le  w i th  d isab i l i t i es  in  th is  
communi ty?  What  do  the  ava i lab le  serv ices  do  when a  person  
w i th  d isab i l i t y  do es  no t  ge t  the  needed serv ice?  
5 .  In  your  own op in ion ,  what  do  you  th ink  a re  the  a t t i t udes  tha t  
ass is t  peop le  w i th  d isab i l i t i es  to  be  i n tegra ted  to  th is  
communi ty?  
6 .  In  your  own op in ion ,  what  do  you  th ink  about  the  way  the  
communi ty  addresses  o r  re fe rs  to  peop le  w i th  d isab i l i t i es?  
 
Udl iwano ndlebe nabantu  abanenxaxheba ephambi l i  abantwin i  
1.  Z in to  z in i  ez ibange la  ukukhubazeka  ku le  ng ingq i?  
2 .  Ingaba ukukhubazeka  oku  ku the tha  n ton i  apha  kuwe okanye  
ku le  ng ingq i  n jenge  gq i rha?  
3 .  Baz iva  n jan i  aban tu  abangakhubazekanga  xa  bed ibana okanye  
bebona umntu  okhubazek i leyo?  
4 .  Z iz iph i  i i nkonzo  ez ikhoyo  zabantu  abakhubazek i leyo  ku le  
ng ingq i?  Z iye  zenze  n jan i  ink onzo  ez ikhoyo  xa  umntu  
okhubazek i leyo  engaku lu fuman i  uncedo a lud ingayo?  
5 .  Ngokombono wakho uc inga  ukuba z in ton i  i z in to  ez inganced isa  
abantu  abakhubazek i leyo  ukuba baqukwe ku lun tu  lwa le  ndawo?  
6 .  Ingaba  uc inga  n i  ngend le la  u lun tu  o lungakhubazekanga  
o lu the tha  ngayo  ku lun tu  o lukhubazek i leyo?   
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APPENDIX B:  Let ter  to  Depar tment  of  Heath  Eastern  Cape  
 
No .16  Schoo l  S t ree t  
       ELL IOT 
               5460  
               28  January  2009  
 
The  Head o f  Depar tment                                                                                                         
Depar tment  o f  Hea l th  
Pr iva te  Bag X0038  
BHISHO 
5200  
 
Dear  S i r /Madam  
 
RE-PERMISSION TO CONDUCT RESEARCH  
 
I  am a  s tuden t  a t  the  Un ive rs i t y  o f  S te l lenbosch  pursu ing  a  
p rogramme o f  a  Mas te rs  Degree  in  Rehab i l i t a t ion .  
I  am expec ted  to  under take  a  research  p ro jec t  in  pa r t ia l  fu l f i lment  o f  
th is  p rog ramme.  The  t i t l e  o f  my  top ic  i s  ―The  a t t i t udes  o f  Sakh is izwe 
Loca l  Serv ice  Area  (L .S .A . )  communi ty  towards  peop le  w i th  
d isab i l i t i es ‖ .  
The  p ro jec t  number  o f  my  s tudy  f rom the  E th ics  Commi t tee  i s  
―NO7/03 /067‖ .  
 
I  he reby  reques t  permiss ion  to  conduc t  the  research  a t  the  
Sakh is izwe Loca l  Serv ice  Area .  The  ob jec t i ves  o f  the  s tudy  a re :   
 To examine  the  na tu re  o f  a t t i t udes  he ld  by  Sakh is izwe L  .S .  A .  
communi ty  toward  peop le  w i th  d isab i l i t i es .   
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 To de te rmine  the  percep t ions  o f  peop le  w i th  d isab i l i t i es  w i th  
regards  to  the  a t t i t udes  he ld  by  the  Sakh is i zwe L .  S .  A .  
communi ty  towards  them.   
 To de te rmine  the  impac t  o f  the  a t t i t udes  o f  the  Sakh is izwe  L .  
S .  A .  communi ty  on  the  in tegra t ion  o f  peop le  w i th  d isab i l i t i es  
w i th in  th is  communi ty .  
 To de te rmine  the  fac i l i t a to rs  and  bar r ie rs  w i th  regards  to  the  
in tegra t ion  o f  peop le  w i th  d is ab i l i t i es  w i th in  Sakh is izwe L .  S .  A .  
communi ty .    
 To make recommendat ions  w i th  regards  to  the  a t t i t udes  and  
in tegra t ion  o f  peop le  w i th  d isab i l i t i es  w i th in  the  Sakh is i zwe  
L .S .A .  
 
The  f ind ings  o f  th is  s tudy  w i l l  ass is t  the  depar tment  in  rev iew ing  the  
a t t i t udes  o f  communi ty  towards  peop le  w i th  d isab i l i t i es .  
 
Thank ing  you  in  an t i c ipa t ion  
 
_______________  
J .  NTENDA (MR)    
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APPENDIX C (1 )  Consent  form  
PARTICIPANT INFORMATION LEAFLET AND CONSENT FORM  
 
 
T ITLE OF THE RESEARCH PROJECT: THE ATTITUDES OF 
SAKHISIZWE LOCAL SERVICE AREA COMMUNITY TOWARDS 
PEOPLE WITH DISABIL IT IES   
 
 
REFERENCE NUMBER:  NO7/03 /067  
 
PRINCIPAL INVESTIGATOR:  Joseph Ntenda  
 
ADDRESS:  No .  16  Schoo l  S t ree t  
   ELL IOT 
   5460  
 
 
CONTACT NUMBER :  078  796  8089 (ce l l ) /  047  877  0931 (w) /  045  931  
2071 (h )  
 
You  a re  be ing  inv i ted  to  take  par t  in  a  research  p ro jec t .   P lease  take  
some t ime to  read  the  in fo rmat ion  p resen ted  here ,  wh ich  w i l l  exp la in  
the  de ta i l s  o f  th is  p ro jec t .   P lease  ask  the  s tudy  s ta f f  o r  doc to r  any  
ques t ions  about  any  par t  o f  th i s  p ro jec t  tha t  you  do  no t  fu l l y  
unders tand .   I t  i s  ve ry  impor tan t  tha t  you  a re  fu l l y  sa t i s f ied  tha t  you  
c lear ly  unders tand  what  th is  research  en ta i l s  and  how you  cou ld  be  
invo lved .   A lso ,  your  par t i c ipa t ion  i s  en t i re l y  vo lun ta ry  and  you  a re  
f ree  to  dec l ine  to  par t i c ipa te .   I f  you  say  no ,  th is  w i l l  no t  a f fec t  you  
negat ive ly  in  any  way  whatsoever .   You  a re  a lso  f ree  to  w i thdraw 
f rom the  s tudy  a t  any  po in t ,  even  i f  you  do  agree  to  take  par t .  
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Th is  s tudy  has  been  approved  by  the  Commi t tee  fo r  Human 
Research  a t  S te l lenbosch  Un ivers i t y  and  w i l l  be  conduc ted  accord ing  
to  the  e th ica l  gu ide l ines  and  p r inc ip les  o f  the  in te rna t iona l  
Dec la ra t ion  o f  He ls ink i ,  Sou th  A f r i can  Gu ide l ines  fo r  Good C l in ica l  
Prac t i ce  and  the  Med ica l  Research  Counc i l  (MRC)  E th ica l  Gu ide l ines  
fo r  Research .  
What  is  th is  research study a l l  about?  
  Where  w i l l  t he  s tudy  be  conduc ted ;  a re  there  o ther  s i tes ;  to ta l  
number  o f  par t i c ipan ts  to  be  rec ru i ted  a t  your  s i te  and  
a l toge ther .  
  Exp la in  in  par t i c ipan t  f r iend ly  language what  your  p ro jec t  a ims  
to  do  and  why  you  a re  do ing  i t?  
  Exp la in  a l l  p rocedures .  
  Exp la in  any  randomiza t ion  p rocess  tha t  may  occur .  
  Exp la in  the  use  o f  any  med ica t ion ,  i f  app l i cab le .  
Why have you been inv i ted  to  par t ic ipate?  
  Exp la in  th is  ques t ion  c lea r ly .  
What  w i l l  your  responsib i l i t ies  be?  
  Exp la in  th is  ques t ion  c lea r ly .  
Wil l  you  benef i t  f rom taking par t  in  th is  research?  
  Exp la in  a l l  bene f i t s  ob jec t i ve ly .   I f  t he re  a re  no  persona l  
bene f i t s  then  ind ica te  who is  l i ke ly  to  bene f i t  f rom th is  
research  e .g .  fu tu re  pa t ien ts .  
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Are there  any r isks  involved in  your  tak ing par t  in  th is  
research?  
  I den t i f y  any  r i sks  ob jec t i ve ly .  
I f  you  do not  agree  to  take  par t ,  what  a l ternat ives  do  you 
have? 
  C lear ly  i nd ica te  in  b road  te rms what  a l te rna t i ve  t rea tment  i s  
ava i lab le  and  where  i t  can  be  accessed,  i f  app l i cab le .  
Who wi l l  have access to  your  medica l  records?  
  Exp la in  tha t  the  in fo rmat ion  co l lec ted  w i l l  be  t rea ted  as  
con f iden t ia l  and  p ro tec ted .   I f  i t  i s  used  in  a  pub l i ca t ion  o r  
thes is ,  the  iden t i t y  o f  the  par t i c ipan t  w i l l  rema in  anonymous .   
C lear ly  i nd ica te  who w i l l  have  access  to  the  in fo rmat ion .  
What  w i l l  happen in  the  unl ike ly  event  of  some form in jury 
occurr ing as  a  d i rect  resul t  o f  your  tak ing par t  in  th is  
research study?  
  C la r i f y  i ssues  re la ted  to  insurance  cover  i f  app l i cab le .   I f  any  
pharmaceut ica l  agen ts  a re  invo lved  w i l l  compensat ion  be  
accord ing  to  ABPI  gu ide l ines?  (Assoc ia t ion  o f  Br i t i sh  
Pharmaceut ica l  Indus t ry  compensat ion  gu ide l ines  fo r  research  
re la ted  in ju r ies  wh ich  a re  regarded  as  the  in te rna t iona l  go ld  
s tandard) .   I f  yes ,  p lease  inc lude  th e  de ta i l s  here .   I f  no ,  then  
exp la in  what  compensat ion  w i l l  be  ava i lab le  and  under  wha t  
cond i t ions .  
Wi l l  you  be  pa id  to  take  par t  in  th is  s tudy and are  there  any 
costs  involved?  
No,  you  w i l l  no t  be  pa id  to  take  par t  in  t he  s tudy  bu t  your  t ranspor t  
and  mea l  cos ts  w i l l  be  covered  fo r  each  s tudy  v is i t .   There  w i l l  be  no  
cos ts  invo lved  fo r  you ,  i f  you  do  take  par t .  
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I s  there  anyth ing e lse  that  you should  know or  do?  
  You  shou ld  in fo rm your  fami ly  p rac t i t i one r  o r  usua l  doc to r  tha t  
you  a re  tak ing  pa r t  in  a  researc h  s tudy .   ( Inc lude  i f  app l i cab le )  
  You  shou ld  a lso  in fo rm your  med ica l  insurance  company  tha t  
you  a re  par t i c ipa t ing  in  a  research  s tudy .   ( Inc lude  i f  
app l i cab le )  
  You  can  con tac t  Mr .  Joseph Ntenda a t  te l .  078  796  8089 (ce l l ) /  
047  877  0931 (w) /  045  931  2071 ( h )  i f  you  have  any  fu r ther  
quer ies  o r  encounte r  any  p rob lems .  
  You  can  con tac t  the  Commi t tee  fo r  Human Research  a t  021 -938  
9207 i f  you  have  any  concerns  o r  compla in ts  tha t  have  no t  
been adequate ly  addressed  by  your  s tudy  doc to r .  
  You  w i l l  rece ive  a  copy  o f  th is  in fo rmat ion  and  consent  fo rm fo r  
your  own records .  
 
Declarat ion by par t ic ipant  
 
By s ign ing  be low,  I  …………………………………..…………. agree  to  
t ake  par t  in  a  research  s tudy  en t i t led  “The at t i tudes of  Sakhis izwe 
loca l  serv ice  area  communi ty towards people  w i th  d isabi l i t ies” .  
 
I  dec la re  tha t :  
 
 I  have  read  o r  had  read  to  me th is  in fo rmat ion  and  consent  
fo rm and  i t  i s  wr i t ten  in  a  language w i th  wh ich  I  am f luen t  
and  comfor tab le .  
 I  have  had  a  chance  to  ask  ques t ions  and  a l l  my  ques t ions  
have  been adequate ly  answered .  
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 I  unders tand  tha t  tak ing  par t  in  th i s  s tudy  i s  vo lun ta ry  and  I  
have  no t  been p ressur ized  to  take par t .  
 I  may  choose  to  leave  the  s tudy  a t  any  t ime and  w i l l  no t  be  
pena l i zed  o r  p re j ud iced  in  any  way .  
 I  may  be asked  to  leave  the  s tudy  be fo re  i t  has  f in ished ,  i f  
t he  s tudy  doc to r  o r  researcher  fee ls  i t  i s  in  my  bes t  
in te res ts ,  o r  i f  I  do  no t  fo l low the  s tudy  p lan ,  as  agreed  to .  
 
 
Signed a t  (p lace)  . . . . . .……………..  on  (da te )  ………….. . .………..  2 010.  
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
S igna tu re  o f  par t i c ipan t  S igna tu re  o f  w i tness  
 
 
Declarat ion by invest igator  
 
I ,  Joseph Ntenda  dec la re  tha t :  
 
 I  exp la ined  the  in fo rmat ion  in  th is  document  to  
…………………………………..  
 I  encouraged h im/her  to  ask  ques t ions  and  took  adequa te  
t ime to  answer  them.  
 I  am sa t i s f ied  tha t  he /she  adequate ly  unders tands  a l l  
aspec ts  o f  the  research ,  as  d iscussed above  
 I  d id /d id  no t  use  an  in te rp re te r .   ( I f  an  in te rp re te r  i s  used  
then  the  in te rp re te r  mus t  s ign  the  dec la ra t ion  be low.  
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Signed a t  (p lace)  . . . . . .……………..  on  (da te )  ………….. . .………..  2010.  
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
S igna tu re  o f  inves t iga to r  S igna tu re  o f  w i tness  
 
 
Declarat ion by in terpreter  
 
I  (name)  ……………………………………………..……… dec la re  tha t :  
 
 I  ass is ted  the  inves t iga to r  ( name)  
………………………………………. to  exp la in  the  in fo rmat ion  in  
t h is  document  to  (name o f  par t i c ipan t )  
……………..……………………………..  us ing  the  language  
medium o f  A f r i kaans /Xhosa .  
 We encouraged h im/her  to  ask  ques t ions  and  took  adequate  
t ime to  answer  them.  
 I  conveyed a  fac tua l l y  cor rec t  ve rs ion  o f  what  was  re la ted  to  
me.  
 I  am sa t i s f ied  tha t  the  par t i c ipan t  fu l l y  unders tands  the  
con ten t  o f  th is  i n fo rmed consent  document  and  has  had  a l l  
h is /her  ques t ion  sa t i s fac to r i l y  answered .  
 
 
Signed a t  (p lace)  . . . . . .……………..  on  (da te )  ………….. . .………..  2010.  
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
S igna tu re  o f  in te rp re te r  S igna tu re  o f  w i tness  
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APPENDIX C (2 ) :  Consent  form  
 
INCWADANA ENGOLWAZI  NGOMTHATHI -NXAXHEBA KUNYE 
NEFOMU YEMVUMELWANO  
 
IS IHLOKO SEPROJEKTHI  YOPHANDO:  
 
THE ATTITUDES OF SAKHISIZWE LOCAL SERVICE AREA 
COMMUNITY TOWARDS PEOPLE WITH DISABIL IT IES   
 
 
INOMBOLO YONXULUMANO :  NO7/03 /067  
 
UMPHANDI  OYINTLOKO:   Joseph Ntenda  
 
ID ILESI :  No  16  Schoo l  S t ree t   
  ELL IOT 
  5460   
 
INOMBOLO YOQHAGAMSHELWANO :  078  796  8089  (nomyay i ) /  
047  877  0931 (w) /  045  931  2071 (h )   
 
 
Uyamenywa ukuba u tha the  inxaxheba kw ip ro jek th i  yophando.  You 
a re  be ing  inv i ted  to  t ake  par t  in  a  research  p ro jec t .   Nceda tha tha  
i xesha  loku funda u lwaz i  o luvezwe apha,  o luzaku th i  luchaze  
i inkcukacha za le  p ro jek th i .   Nceda buza  nay iph ina  im ibuzo  emalunga 
nay iph ina  indawo ongay iqond iyo  ngokuphe le leyo  kubasebenz i  bes i  
s i fundo  okanye  kugq i rh a .   Kuba lu leke  kakhu lu  ukuba wane l i seke  
ngokuphe le leyo  y in to  yokuba  ucace lwe kakuh le  ukuba y in ton i  
ebangwa ses i  s i fundo  kwaye ungabandakanyeka  n jan i .   Kwakhona,  
Stellenbosch University  http://scholar.sun.ac.za
 88 
 
ukutha tha  kwakho inxaxheba kungentando yakho ngokuphe le leyo  
kwaye ukhu lu lek i le  ukuba  ungarhoxa  eku tha then i  i nxaxheba.   Ukuba  
u th i  hay i ,  oku  akusay i  kuchaphaze la  ukungavumi  kwakho 
nangay iph ina  ind le la .   Ukwakhu lu lek i le  ukuba uyeke  kwes i  s i fundo  
nan in ina ,  nkqu  nokokuba uyavuma uku tha tha  inxaxheba ekuqa len i .  
 
O lu  phando luvunywe z i inkqubo ez ises ikwen iz eKomi t i  yoPhando 
Lomntu  kw iYun ives i th i  yaseSte l lenboschkwaye luzakwenz iwa  
ngokwemigaqo  eses ikwen i  lophando  e lamke lek i leyo  kw iSaz iso  
seh laba th i  s ika -He ls ink i ,  iM igaqo eLung i leyo  yoMzants i  A f r i ka  
yokuSebenza eK l in ik i  kunye  neBhunga  lezoPhando ngamaYeza  
(MRC)  iM igaqo yeNkqubo  yezoPhando.  
 
Simalunga nantoni  es i  s i fundo sophando?  
  Luza  kwenz iwa ph i  uphando;  ingaba z ikhona ez inye  i indawo;  
bangaph i  bebonke  aba tha th i -nxaxheba abazakugaywa.  
  Cac isa  ngo lw im i  o luv iwa ngumtha th i -nxaxheba ukuba ip ro jek th i  
yakho  i j onge  ukwenza n ton i  kwaye  ku then i  uyenza?  
  Cac isa  zonke  i inkqubo.  
  Cac isa  nay iph ina  inkqubo  engakhe th iyo  enoku th i  ibekho .  
  Cac isa  ukuse tyenz iswa kwa lo  na l iph ina  i yeza ,  ukuba l i khona.  
 
Kutheni  umenyiwe ukuba uthathe  inxaxheba?  
  Cac isa  lo  mbuzo kakuh le .  
Luyakuba yinton i  uxanduva lwakho?  
  Cac isa  lo  mbuzo kakuh le .  
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Ingaba uza  kuzuza ekuthatheni  inxaxheba  kolu  phando?  
  Cac isa  yonke  inzuzo  ngokungaqhutywa lu luvo .   Ukuba akukho  
nzuzo  bon isa  ke  ukuba nguban i  onoku th i  azuze  ko lu  phando  
umz.  Abaza l i  bangomso.  
Ingaba  z ikho  i i ngoz i  ez ibandakanyekayo ekuthatheni  
kwakho inxaxheba kolu  phando?  
  Chaza  naz iph ina  i ingoz i  ngokungaqhutywa lu luvo .  
Ukuba awuvumi  ukut hatha  inxaxheba ,  lo luphi  o lunye  
unyango onalo?  
  Bon isa  ngokucac i leyo  ngokubanz i  lo luph i  o lunye  unyango  
a lokhoyo  kwaye lunga funyanwa ph i ,  ukuba lukhona.  
Ngubani  oza  kufumana ingxelo  yakho yamayeza?  
  Cac isa  ukuba u lwaz i  o luqoke le lweyo  luza  kuba y imf ih le lo  kwaye 
luza  kukhuse lwe.   Ukuba luse tyenz iswe ekupapashwen i  okanye  
kw i thes is i ,  umtha th i -nxaxheba  akasay i  kwaz iswa.  Cac isa  
kakuh le  ukuba nguban i  oza  kukwaz i  uku fumana u lwaz i .  
Kuza  kwenzeka  ntoni  kwimeko yes iganeko 
es ingal indekanga sokwenzakala  ngenxa yokuthatha  
kwakho inxaxheba kwesi  s i fundo sophando?  
  Cac isa  im iba  enxu lumene nen t lawu lo  ye - inshorens i  ukuba  
ikhona.   Ukuba kukho i i ndawo ez ibandakanyekayo  ez i theng isa  
amayeza  ingaba  in tu thuze lo  i zakuhamba ngokwemigaqo ye -
ABPI?  ( Im igaqo yen tu thuze lo  enxu lumene nokwenzaka la  
kuphando lweManyano yaseBr i thane  yezoRhwebo  lwamaYeza  
e tha thwa n jengekwiz inga  leh laba th i  lego l ide) .   Ukuba ewe,  
nceda bandakanya  i i nkcukacha apha.   Ukuba hay i ,  cac isa  ke  
ukuba yey iph i  in tu thuze lo  eyakubakhona kwaye phants i  
kwez iph i  i imeko .  
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Ingaba uza  kuhlawulwa ngokuthatha  inxaxheba kwesi  s i fundo 
kwaye ingaba kukho i ind leko ez ibandakanyekayo?  
  Hay i  awusay i  kuh lawu lwa  ngoku tha tha  inxaxheba  kwes i  s i fundo  
kodwa i s i thu th i  sakho  neend leko  zoku tya  z iza  kuh lawu le lwa  
kundwendwelo  nga lunye  lwes i fundo .   Akusay i  kubakho z ind leko  
ez ibandakanye lwa wena,  ukuba u tha tha  inxaxheba.  
Ingaba ikho enye in to  ekumele  uyaz i  okanye uyenze?  
  Kumele  waz ise  ugq i rha  wosapho okanye  ugq i rha  oqhe lek i l eyo  
n je  ukuba u tha tha  inxaxheba kw is i fundo  sophando.   
( s ibandakanye  ukuba s ikhona)  
 
I s i fungo somthath i -nxaxheba  
Ngokuty i k i t ya  ngezants i ,  Mna …………………………………..…………. 
nd iyavuma uku tha tha  inxaxheba kw is i f undo  sophando  semfuzo  
es ib izwa  ngokuba:  ― The a t t i t udes  o f  Sakh is izwe loca l  se rv ice  a rea  
communi ty  towards  peop le  w i th  d i sab i l i t i es ‖ .  
 
Ndaz isa  ukuba:  
 Nd i lu fund i le  okanye  nda lu funda o lu  lwaz i  kunye  ne fomu 
yemvumelwano  kwaye ibha lwe  ngo lw im i  end i l i c i ko  
nend ikhu lu lek i leyo  ku lo   
 Bend ina lo  i thuba  lokuba nd ibuze  im ibuzo  kwaye yonke  
im ibuzo  yam iphendu lwe ngokwane l i sayo .  
 Nd iyakuqonda ukuba uku tha tha  inxaxheba ko lu  phando kube 
kukuz i thande la  kwam kwaye and ikhange nd inyanze lwe ukuba 
nd i tha the  inxaxheba.  
 Nd ingakhetha  ukus ish iya  i s i fundo  nan in ina  kwaye and isay i  
koh lwaywa okanye  nd igwetywe nangay iph i  ind le la .  
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 Usenokuce lwa ukuba us ish iye  i s i fundo  phamb i  kokuba  
s iphe le ,  ukuba ugq i rha  wes i fundo  okanye  umphand i  ukubona 
kuy inzuzo  kuwe,  okanye  ukuba and is i lande l i  i s i cwangc iso  
ses i fundo ,  ekuvunye lenwe ngaso .  
 
 
Ku ty ik i t ywe e - ( indawo)  . . . . . . . . .…. .  ngo - (usuku)  ……….. . .………..  2010.  
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Umty ik i t yo  womtha th i -nxaxheba    Umty ik i t yo  wengq ina  
 
I s i fungo somphandi  
 
Mna,  Joseph Ntenda  nd iya funga ukuba:  
 Nd i lucac is i l e  u lwaz i  o lu  kwe l i  xwebhu  ku -
…………………..…………….. .  
 Nd imkhu thaz i le  ukuba abuze  im ibuzo  kwaye a tha the  i xesha  
e l i f ane lek i leyo  ukuba ay iphendu le .  
 Nd iyane l i seka  kukuba uyakuqonda ngokwane l i sayo  konke  
okumalunga nophando okuxoxwe ngasent la .  
 Nd isebenz ise /and isebenz isanga  to l i k i .   ( Ukuba i to l i k i  
i se tyenz is iwe  kumele  i t y i k i t ye  i saz iso  ngezants i ) .  
 
Ku ty ik i t ywe e - ( indawo)  …………..  ngo - (usuku)  ……….. . .………..  2010.  
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Umty ik i t yo  womphand i      Umty ik i t yo  wengq ina  
I s i fungo seto l ik i  
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Mna ( igama)  ………………………………………………… ndaz isa  ukuba :  
 Nd incede umphand i  uJoseph Ntenda ekucac isen i  u lwaz i  o lu  
lapha  kwe l i  xwebhu  ku - ( igama lomtha th i -nxaxheba)  
……………………………..  nd isebenz isa  u lw im i  lwes i  
Af r i kaans / lwes iXhosa .  
 S imkhuthaz i le  ukuba abuze  im ibuzo  kwaye a tha the  i xesha  
e l i f ane lek i leyo  ukuba ay iphendu le .  
 Nd imxe le le  eyona n to  i y i yo  ma lunga nokunxu lumene nam.  
 Nd iyane l i seka  kukuba  umtha th inkxaxheba  ukuqonda 
ngokuphe le leyo  okuqu la thwe lo luxwebhu lwemvumelwano  
eyaz is iweyo  kwaye nemibuzo  yakhe yonke  iphendu lwe  
ngokwane l i sayo .  
 
 
Ku ty ik i t ywe e - ( indawo)  …………..  ngo - (usuku)  ……….. . .………..  2010.  
 
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Umty ik i t yo  weto l i k i  Umty ik i t yo  wengq ina  
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APPENDIX D  
Let te r  f rom Research  E th ics  Commi t tee  un i t  fo r  The  Depar tment  o f  
Hea l th :  Eas te rn  Cape.  
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APPENDIX E  
Let te r  to  the  D is t r i c t  Of f i ce  and  Loca l  Serv i ce  Area .  
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APPENDIX F  
Let te r  f rom the  D is t r i c t  Of f i ce  and  Loca l  Serv ice  Area .  
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